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Telephone: (07) 3023 1300 
Email:  voyager@pilotpartners.com.au 
 
 
31 May 2024 
 
 
Ms Hazel Lang 
PO Box 7058 
Bondi Beach NSW 2026 
 

By Email Only 
By Email: rendezvoussydney@yahoo.com  
 
 
Dear Madam 
 
Re: Voyager Resort Limited (In Liquidation) 
 ACN 010 547 618 (the “Company”) 
 
We refer to our appointment as Joint & Several Liquidators of the abovenamed company by Order 
of the Supreme Court - Queensland on 2 May 2023, and the engagment of our office by the 
Statutory Trustees (the “Trustees”) of the Voyager Resort (the “Resort”) to assist with the 
calculation of sale proceeds. 
 
You have communicated with the Trustees, the Liquidators and Pilot Partners on numerous occasions 
seeking to be paid a distribution to owners from the sale proceeds (paid by the Trustees) and 
seeking a distribution as a shareholder of the Company.   
 
Our view and that of the Trustees, is that you have not evidenced your entitlement to the proceeds 
from the sale of the Resort or a distribution from the Liquidators. We have explained this to you on 
numerous occasions. 
 
Background  
 
Your late mother, Doris Gorse, was the registered owner of a two-week interest in Lot 58 within the 
Resort per the attached Title #16919021. 
 
You have submitted a claim to receive the distribution owed to Doris Gorse as either a lot owner 
and/or a shareholder of the Company. 
 
The Trustees and the Liquidators have on numerous occasions asked you to provide documentation 
to confirm your authority to receive the funds. The necessary required documents are: 
 

- Grant of Probate; 
- 100 points of identification (to combat identify theft and fraud); and 
- a written direction to pay the distribution to a nominated account, which is signed by the 

executor/administrator, or signed by all executors/administrators if there are more than one. 
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To date, you have only provided the following information:   
 

1. A Statutory declaration of Doris Gorse dated 26 February 1992, stating among other things, 
“I have given to my daughter, Hazel Lang, all monies received from the sale of my property 
in Queensland for the purchase of a home unit at Dover Heights….”; 

2. A letter dated 3 June 1996 addressed to the Advance Bank where Doris Gorse purportedly 
provides authority for you to sign all documents in relation to Doris Gorse’s accounts with 
the Advance Bank. 

3. A Statutory Declaration of Hazel Lang dated 19 February 2024, stating you are the only 
beneficiary of Doris Gorse’s Voyager entitlements; and 

4. Numerous emails from you purporting your mother died without a Will. 
 
We reiterate our previous advice to you, that you have not provided sufficient documents to support 
your claim that you are entitled to the funds. 
 
Further to the above:  
 

- The Trustees have received communication from another party stating to be a beneficiary of 
the Deceased Estate of Doris Gorse;  

- The company records indicate Doris Gorse is the shareholder; and 
- The liquidators possess two Wills of Doris Gorse.  

 
Given the registered title was in the name of Doris Gorse, the rightful claimant of the lot interest 
proceeds and the distribution to creditors, is the Deceased Estate of Doris Gorse.  
 
In the absence of any appropriate supporting documentation being provided, the Trustees have 
withheld funds relating to Lot 58. The Trustees are considering their options which are likely to 
include paying the entitlement to the Public Trustee in Queensland.  
 
The Liquidators intend making a distribution to the shareholders of the company. Further, they 
intend to seek clarification from the Court regarding the Company’s shareholder registry prior to 
distributing any surplus funds to shareholders.  
 
On 14 February 2024, during a lengthy conversation I had with you (when I explained the lack of 
evidence to support your entitlement to you), I suggested you might engage a solicitor who may be 
able to present your best case for entitlement.   
 
Your continual contact with our office, the Trustees office and the documentation you have provided, 
does not support your claim. To support any claim you may have, the Trustees and the Liquidators 
require sufficient supporting evidence as to your entitlement. It also incurs unnecessary costs. 
 
We would welcome the relevant documentation referred to above to evidence entitlement. However 
should you continue to unnecessarily contact and harass the Trustees, the Liquidators and our staff, 
we will have no option but to block correspondence from you and report your behaviour to the 
Australian Federal Police.    
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Again, we recommend you seek legal advise on how you might be able to support your claim. 

Yours faithfully 

BRADLEY HELLEN 
JOINT & SEVERAL LIQUIDATOR

Liability limited by a scheme approved under Professional Standards Legislation

BRADLEY HELLE
OINT & SEVERA



From:                                 Bailey Cox
Sent:                                  Tuesday, 4 June 2024 11:05:15 AM
To:                                      Bailey Cox
Subject:                             FW: DISTRIBUTION OF VOYAGER TIMESHARES

Regards,

Bailey Cox
Accountant
Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 136

5
E bcox@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s

Nexia is a worldwide network of independent accounting and consulting firms
.
Nexia email disclaime
r

 | Pilot email disclaime
r

From: rendezvoussydney@yahoo.com <rendezvoussydney@yahoo.com> 
Sent: Sunday, June 2, 2024 8:48 PM
To: Bradley Hellen <BHellen@pilotpartners.com.au>
Subject: DISTRIBUTION OF VOYAGER TIMESHARES

Mr Bradley Hellen
Pilot Partners

Dear Mr Hellen

I refer to your recent letter to me.

Would you please send me a copy of these alleged Wills which you allege you are in 
possession of and the alleged correspondence from a third party (presumably a family 
member) who you say may have a claim on this money.

To the best of my knowledge there has never been a Will and there has never been a 
Grant of Probate.  My mother's financial affairs were dealt with prior to her death.



 
For a Will to be an authentic document it must be an original document signed in pen by 
the person making the Will and the signature of the witnesses must also be handwritten 
in ink.  Anything else you may have would merely be a photocopy thereby making the 
matter "dying without a Will."
 
In any event, my mother passed away in 1996.  
 
Please provide these documents to me.  By profession, I am a paralegal and I have 
contacted a Lawyer in Broadbeach who is assisting me through this process and has 
requested me to obtain this information.
 
I have had numerous discussions with lawyers in Queensland who have told me that it 
is not necessary to obtain Letters of Administration for such a small amount of money 
and the matter could be satisfied with a Letter Of Indemnity which I am happy to sign in 
the event a third party (a sister) comes forward to make a claim on this money.  
 
I look forward to receiving these documents as soon as possible, I will then forward 
them to my solicitor.
 
Yours faithfully 
 
 
Hazel Lang
0400177177
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ACN 010 547 618

BRADLEY VINCENT HELLEN AND NIGEL MARKEY AS JOINT AND SEVERAL 
LIQUIDATORS OF VOYAGER RESORT LIMITED
Plaintiff 
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From:                                 tom hopson
Sent:                                  Saturday, 16 September 2023 10:33:55 AM
To:                                      Voyager
Subject:                             FW: PILOT Voyager Resort Limited in Liquidation ANC 010547618 the company

 
 
Sent from Mail for Windows
 

From: tom hopson
Sent: Saturday, 16 September 2023 10:25 AM
To: trustees@voyagerresort.com.au
Subject: PILOT Voyager Resort Limited in Liquidation ANC 010547618 the company 
 
Dear Mr Bradley Vincent Hellen and Mr Nigel Robert Markey 
I have just read your last letter and believe I might be one of the 76 discrepancies in lot owners that you 
have described, I will list all my details about the voyager that I have and can you please contact me by 
this email or phone on 02 87980415. The other thing is any more updates as we have been waiting 
nearly one year which is bad for this to be done and dusted I would like things sorted its been so long! 
So here is what I have: 

1. My name is Denise Rachele Vitellaro I live at 6 lobelia street  Macquarie Fields N.S.W. 2564. 
2. I come in as Respondent 304 on the list it might have change but that I don’t know.
3. Anthony Vitellaro my DAD came to me one morning when I went to visit and clean up for him as 

he had lost mum no so long ago. He asked me  to take over Voyager  because now he was a 
single pensioner and really  didn’t want it any more it didn’t feel the same with out mum I said I 
would help him but I didn’t want all the crap from my brothers so I asked him to sign it over to 
me dad was happy to do that because he knows I would look after it for him the way he wanted 
it  . I have a letter from dad to state I am the Now owner of voyager apart from that dad gave 
me a will and all sorts of thing files  like he was getting things in order little did I know things 
were about to get bad. My wonderful dad passed away not long after that at all .

4. I have asked in the past Geoff about changing It over to me but he said don’t worry because we 
know you have  it now .My father has kept files on all his life and he gave me all his files which 
included all things  with voyager . 

5. I have the original of every thing you might be looking for The Voyager Trust unit Certificate dad 
certificate no 1451 proposed lot number 20 week 8 apartment 5b date 25-1-1984.

6. I also have Certificate of Title  VOL 6860 Fol 43  Dealing no H529552 Previous Titles Vol 6806 Fol 
45 and 46 

7. Registered office and share register capital Certificate no 467 classification C X8  Floating week 
on 25 jan 1985 

8. I hope this will help with the process as I  don’t want to be the one that holds back any more 
time than we have been waiting life is to short ! 

      
 
Sent from Mail for Windows
Yours Sincerely Denise Vitellaro 
 











From:                                 Amelia Meek
Sent:                                  Wednesday, 20 September 2023 9:37:30 AM
To:                                      Amelia Meek
Cc:                                      Cameron Woodcroft;Bailey Cox
Bcc:                                    VOYAGER RESORT LIMITED _ Court Liquidation _VOYAGER RESORT LIMITED_ 
Shareholders
Subject:                             PC / Denise Vitellaro / 20 September 2023 [PILOT-CLIENT.FID1210301]
Attachments:                   FW: PILOT Voyager Resort Limited in Liquidation ANC 010547618 the company 

FILE NOTE
Matter Voyager (CL)
Filing No. Shareholders
Date/Time 20/09/23 9:12am
Phone No. 02 8798 0415
In/Out Out
Person Denise Vitellaro (daughter of Anthony Vitellaro – lot owner)
Alternate 
Contact

tomhopson@hotmail.com.au

Comments

Called re attached email
She advised the title wasn’t left to her in the will, but her father had written a letter 
to that effect. I said she’d need to speak to her solicitor about how the funds are 
distributed to beneficiaries once paid
I asked for the contact details of who was handling the estate, we need a will/letter 
of administration
She implied she was handling everything but said there were solicitors involved too
She will send me docs she has and pass on my details to the solicitor

Actions To Be Performed

Regards,

Amelia Meek
Accountant, Forensic Accounting
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000  
T +61 7 3023 1315  E AMeek@pilotpartners.com.au W pilotpartners.com.au



Chartered Accountants

Nexia International is a worldwide network of independent accounting and consulting firms.
Nexia email disclaimer | Pilot email disclaimer

 

 



From:                                 Amelia Meek
Sent:                                  Wednesday, 20 September 2023 3:16:53 PM
To:                                      Amelia Meek
Cc:                                      Bailey Cox;Cameron Woodcroft
Subject:                             RE: PC / Denise Vitellaro / 20 September 2023 [PILOT-CLIENT.FID1210301]

PC 12:49pm
0413 699 443 - In

PC with Denise & her solicitor, Peter Lofitis of West Legal
I explained to Peter what we needed, he explained further to Denise who seemed to 
understand better
Peter asked me to email him so he can provide probate etc. 
He told Denise he would update her going forward because Pilot would be dealing 
with him directly
lofitis@westlegal.com.au

Amelia to email Peter & update contact details

Regards,

Amelia Meek
Accountant, Forensic Accounting
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000  
T +61 7 3023 1315  E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountants

Nexia International is a worldwide network of independent accounting and consulting firms.
Nexia email disclaimer | Pilot email disclaimer

From: Amelia Meek 
Sent: 20 September 2023 9:38 AM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Cc: Cameron Woodcroft <CWoodcroft@pilotpartners.com.au>; Bailey Cox 



<bcox@pilotpartners.com.au>
Subject: PC / Denise Vitellaro / 20 September 2023 [PILOT-CLIENT.FID1210301]

FILE NOTE
Matter Voyager (CL)
Filing No. Shareholders
Date/Time 20/09/23 9:12am
Phone No. 02 8798 0415
In/Out Out
Person Denise Vitellaro (daughter of Anthony Vitellaro – lot owner)
Alternate 
Contact

tomhopson@hotmail.com.au

Comments

Called re attached email
She advised the title wasn’t left to her in the will, but her father had written a letter 
to that effect. I said she’d need to speak to her solicitor about how the funds are 
distributed to beneficiaries once paid
I asked for the contact details of who was handling the estate, we need a will/letter 
of administration
She implied she was handling everything but said there were solicitors involved too
She will send me docs she has and pass on my details to the solicitor

Actions To Be Performed

Regards,

Amelia Meek
Accountant, Forensic Accounting
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000  
T +61 7 3023 1315  E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountants

Nexia International is a worldwide network of independent accounting and consulting firms.
Nexia email disclaimer | Pilot email disclaimer



 



From:                                 Amelia Meek
Sent:                                  Wednesday, 20 September 2023 3:30:25 PM
To:                                      lofitis@westlegal.com.au
Subject:                             Voyager Resort Limited (In Liquidation) [PILOT-CLIENT.FID1210301]
Attachments:                   Report_30 May 2023(2428759.1).pdf, Report to Creditors_1 August 
2023(2476551.1).pdf, Report_21 August 2023(2491400.1).pdf

Dear Peter,

I refer to our telephone call earlier with Denise regarding Mr Anthony Vitellaro’s lot holding 
in the Voyager Resort building.

I have attached all correspondence issued to lot owners to date.

Please provide our office a copy of Mr Vitellaro’s Will and/or Grant of Probate.

In due course, we will contact you regarding collection of bank account details for payment 
of the Statutory Trustees’ distribution.

Should you have any further questions, please do not hesitate to contact our office.

Regards,

Amelia Meek
Accountant, Forensic Accounting
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000  
T +61 7 3023 1315  E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountants

Nexia International is a worldwide network of independent accounting and consulting firms.
Nexia email disclaimer | Pilot email disclaimer
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Section | ONE 

1. SUMMARY 
 

We, Mr Bradley Vincent Hellen and Mr Nigel Robert Markey, were appointed Liquidators of 
the Company on 2 May 2023. We were appointed by the Supreme Court of Queensland, on 
application by Mr Geoffrey Heaton, director of the Company. Importantly, the application 
to wind up the Company was made on just and equitable grounds as the Company 
is solvent. 
 
Pilot Partners has also been engaged by the Statutory Trustees of the Voyager Resort to 
assist in the calculation and distribution of proceeds from the recent sale of the building to 
Lot owners. 
 
As the Company is the owner of a number of Lots, a significant distribution will also be 
received by the Company. Once these funds are received, the Liquidators will be able to 
proceed with a dividend to creditors and a distribution to shareholders. 
 
There are a number of legal and practical issues required to be resolved prior to the 
distribution from the Statutory Trustees and the Liquidators. This includes investigating 
shareholdings in the Company to ensure distributions are paid correctly. Once all matters 
have been addressed, a distribution will be made as soon as possible.  
 
The Liquidators will contact you to confirm your details for payment once a distribution can 
be paid from the Company.  
 
If you owe the Company any outstanding levies, please notify us immediately by contacting 
our office. 
 

Can I contact the Liquidator?  
 
A list of Frequently Asked Questions can be found at section 7 of this Report. Please read 
these questions before contacting the Liquidators as they may answer your enquiry. 
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Should you have any further queries or have information that may assist the Liquidators’ in 
any investigations, please do not hesitate to contact our office. 
 

 Details 

Email: voyager@pilotpartners.com.au 

 
Dated this 30th day of May, 2023. 
 
 
 
 
 
BRADLEY HELLEN 
JOINT & SEVERAL LIQUIDATOR 
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 Section | TWO 

2. INITIAL INFORMATION 
 

The purpose of this section is to provide you with information about the Court Liquidation of 
the Company and your rights as creditors and shareholders. 

2.1 Notification of Appointment 
 
On 2 May 2023 Mr Bradley Vincent Hellen and Mr Nigel Robert Markey were appointed 
Liquidators of the Company by Order of the Supreme Court of Queensland. This order was 
made pursuant to the application from Mr Geoffrey Heaton, a Director of the Company, that 
the Company be wound up on just and equitable ground under section 461(k) of the 
Corporations Act 2001. A copy of the Court Order is attached as Appendix H. 
 
A copy of the Liquidators’ Declaration of Independence, Relevant Relationships and 
Indemnities (“DIRRI”) is attached at Appendix A.  
 
The DIRRI assists you to understand any relevant relationships that the Liquidators have and 
any indemnities or upfront payments that have been provided to the Liquidators. The 
Liquidators have considered each relationship and it is their opinion that none of the 
relationships disclosed in the DIRRI result in a conflict of interest or duty or affect their 
independence.  

 
2.2 What is a Court Liquidation? 

 
A court liquidation is where an order to place a company into liquidation is made by the court. 
Usually this is on application of a creditor where the company has not paid its outstanding 
debt. Directors, shareholders and the Australian Securities and Investments Commission 
(“ASIC”) can also make a winding-up application to the court. 
 
In this case, the Director, Mr Geoffrey Heaton, has applied to the court to wind up the 
Company on just and equitable grounds. Importantly, the Company is solvent and appears 
to have sufficient funds to meet all creditors’ claims. 

 
According to the Company’s records, you may be a creditor or shareholder of the Company. 

 
2.3 What is the Liquidators’ Function? 

 
The Liquidators’ function is to identify and secure assets of the Company and distribute them 
firstly to the creditors and if sufficient assets, then to the shareholders. 

 
The Liquidators will investigate and identify assets that can be realised and what other 
recoveries can be made. 

 
A summary of the nature and type of investigations the Liquidators will undertake are 
attached at Appendix B. 
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If any creditor or shareholder is aware of matters relating to the past dealings of the 
Company that may assist investigations, please contact this office. 
 

2.4 Information for Shareholders 
 
If you are a shareholder of the Company and a Lot owner of the Voyager Resort building, 
you may be entitled to a distribution from the Trustees and a distribution from the Company. 
 
The amount of money you receive will depend on the amount we recover from realising the 
Company’s assets. After paying Liquidators’ fees and creditors claims. This amount is called 
a dividend or a distribution. 
 
At this stage, a full return to creditors is likely and the remaining funds will be distributed to 
shareholders equally.   

 
Information regarding your rights as a shareholder can be found on the ASIC website at  
https://asic.gov.au/regulatory-resources/insolvency/insolvency-for-investors-and-
shareholders/.  
 

2.5 Information for Creditors 
 
All creditors of the Company are now creditors in the administration. As a creditor, you have 
certain rights, although your debt will now be dealt with in the administration. 

 
The amount of money you receive will depend on the amount we recover from realising the 
Company’s assets and the recovery of voidable transactions. After paying Liquidators’ fees, 
creditors share the remaining money. This amount is called a dividend. 
 
A dividend can vary between creditors because the law entitles certain classes of creditors 
to be paid before other types of creditors. 
 
At this stage, the Liquidators estimate a full dividend to all classes of creditors is likely.  
 
If you have leased the Company property, have a retention of title claim or hold a Personal 
Property Security in relation to the Company, please email full details to 
voyager@pilotpartners.com.au as soon as possible. 
 

2.6 How to make a claim - Creditors 
 
Should you wish to make a claim in the administration for money outstanding to you, please 
complete a Proof of Debt or Claim form, attached as Appendix F. When lodging your claim, 
please include any supporting documentation. 
 
Please send completed forms to voyager@pilotpartners.com.au  
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2.7 Employees 
 
We understand all employee entitlements owed by the Company have been paid and the 
Company has no outstanding employee entitlements. However, if you are were an employee 
and believe you are owed any outstanding entitlements, you can make a claim to the 
Liquidators.   
 
Eligible employees may also be able to make a claim with the Commonwealth Government 
Fair Entitlements Guarantee Scheme (“FEG”) for unpaid employee entitlements. FEG does 
not cover claims for unpaid superannuation. 

 
Further information can be obtained directly from the Department of Employment and 
Workplace Relations on their website https://www.dewr.gov.au/fair-entitlements-guarantee 
or by ringing their hotline on 1300 135 040. 

 
2.8 Your rights as a Creditor 

 
Information regarding your rights as a creditor is provided in the information sheet included 
at Appendix C. This includes your right to: 
 

1. make reasonable requests for a meeting; 
2. make reasonable requests for information; 
3. give directions to the Liquidators;  
4. appoint a reviewing liquidator; and 
5. replace the Liquidators. 

 
The Australian Restructuring Insolvency and Turnaround Association (“ARITA”) provides 
information to assist creditors with understanding liquidations and insolvency. This 
information is available from ARITA’s website at https://www.arita.com.au/creditors 

 
Australian Securities & Investments Commission (“ASIC”) also provides information sheets 
on a range of insolvency topics. These information sheets can be accessed on ASIC’s website 
at https://asic.gov.au/ (search for “insolvency information sheets”). 

 
2.9 Costs of the liquidation 

 
Included as Appendix D is an Initial Remuneration Notice. This document provides you with 
information about how we propose to be paid for undertaking the administration. 

 
2.10 Privacy 

 
You should note that this appointment is likely to involve the collection of personal 
information in connection with the insolvent and its stakeholders. Please refer to 
www.pilotpartners.com.au for details of Pilot’s Privacy Policy.  
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Section | Three 
3. BACKGROUND 

 
3.1 Voyager Resort 

 
The building and amenities located at 167 Old Burleigh Rd, Broadbeach, Queensland 
operated a timeshare operation, “Voyager Resort”, whereby owners of a timeshare were 
allocated a week to enjoy the resort amenities. Timeshare owners were required to contribute 
levies to the Company to maintain the building and its amenities among other tasks.   
 

3.2 Lot Owners and Shareholders 
 
Each timeshare owner held a portion of a lot within the Voyager Resort. They also owned 
one share in the Company for each week they owned.   
 
The number of Lot owners should equal the number of shareholders. However, over time the 
Company acquired lots within Voyager Resort, but could not own shares within itself. Each 
shareholder by virtue of their shareholding interest, owns a portion of the lots owned by the  
Company.   
 
In the past it appears the Company may have purchased shares in itself, in error, when 
acquiring lots within Voyager Resort.  The Company has previously attempted to align the 
lot holding interests (excluding its own) with the shareholders.  The Liquidators are 
investigating the shareholdings prior to any distribution from the Company to ensure each 
shareholder’s interests are correct. 
 

3.3 Timeline of Events to Date 
 

Date Event 
1984 Company incorporated 
December 2019 Survey sent to owners to consider sale of resort 
November 2021 Extraordinary general meeting held with the following approved: 

Sale of resort and distribution to owners 
Once the building is sold, appoint Pilot Partners as liquidators 
to wind up the Company and the time share scheme  

16 November 2021 Application filed to appoint Statutory Trustees to the Voyager Resort
25 March 2022 Court appointed Statutory Trustees of Voyager Resort Lots 3 to 62 
December 2022 Sale of property and business completed. 

Application made to the Court by Mr Heaton to wind up the Company
27 April 2023 Statutory Trustees engaged Liquidators to assist with distribution to 

owners 
2 May 2023 Company placed into liquidation 
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3.4 Sale of the Voyager Resort Building 
 
The Supreme Court of Queensland on 25 March 2022 appointed Statutory Trustees Geoffrey 
Graeme Heaton, Geoffrey Phillip Walters and Angela Julian-Armitage to sell the Voyager 
Resort building located at 167 Old Burleigh Road, Broadbeach. A copy of the Court Order is 
attached as Appendix G.  
 
The sale completed in December 2022 and has since settled for $45,001,680.  
 
The business operated by the Company was also sold in conjunction with the sale of the 
building for $300,000. 
 

3.5 Statutory Trustees’ Role 
 
The Statutory Trustees and the Liquidators are two separate appointments, with similar 
eventual beneficiaries.  The Supreme Court of Queensland order dated 25 March 2022, 
stipulates the Statutory Trustees’ duties and the order for funds to be paid. A copy of the 
Order appointing the Statutory Trustees is attached as Appendix G. 
 
The Statutory Trustees’, pursuant to the Order, were to undertake a number of steps 
including: 
 

Appoint a registered valuer;  
Market and sell the Voyager Resort property in conjunction with the Company.   
Receive the funds from the sale of the property; and 
Calculate and distribute the funds received in accordance with the Court orders.   

 
We understand the Statutory Trustees are now in the final phase. They have appointed Pilot 
Partners to calculate and assist with the distribution of net sale proceeds from the sale of the 
building to the owners. 
 

3.6 Liquidators’ Role  
 
The Liquidators were appointed to the Company (despite it being solvent) for the following 
reasons:   

The Company is a public company and is required to have a registered liquidator to 
be wound up;  
The Liquidators are an independent third party who are bound to act in the best 
interests of the creditors and shareholders; and 
The Liquidators have the relevant experience, systems and process to effectively 
distribute the funds.   

 
Further information on the Liquidators’ role can be found in sections 2 and 6 of this report.   
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3.7 Going Forward 
 
The Statutory Trustees have engaged Pilot Partners to calculate and assist with the 
distribution of net sale proceeds from the sale of the building to the owners. Once the 
distribution has been calculated the Statutory Trustees will authorise the distribution.  The 
Company, as an owner of Lots within the building, will also receive a distribution from the 
Statutory Trustees.  
 
Once the Statutory Trustees’ distribution is made, the Company will have sufficient funds for 
the Liquidators to proceed with a dividend and distribution from the Company. 
 
The below diagram illustrates the ownership of the relevant entitlements:   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The following must occur in order to distribute the sale proceeds and assets of the Company 
to shareholders. 
 

1. Statutory Trustees to make distribution to Lot owners, with the calculation and 
distribution assistance of Pilot Partners;  

2. Liquidators to receive creditor claims, conduct any investigations, recover assets 
including the distribution from the Statutory Trustees, report to creditors and 
shareholders.   

3. Liquidators to calculate then pay a distribution to creditors 
4. Liquidators to calculate then pay a distribution to shareholders 
5. Liquidators to finalise the administration.   

 
The below is a diagram of how the funds are to flow to Lot owners and shareholders.   
 
 

Statutory 
Trustees 

Company 

Lot owners / 
Shareholders 

Step 1 

Step 1 

Step 2, 3 & 4 

Lot Owner / Shareholder 

Statutory 
Trustee Company 
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 Section | FOUR 
4. COMPANY INFORMATION 
 
4.1 Company Summary 

 
Date of Incorporation: 23 November 1984 

   

Director(s) Name Date Appointed Date Ceased 

Geoffrey Graeme Heaton 4 November 2017 Current 

Geoffrey Phillip Walters 4 November 2017 Current 

Angela Julian-Armitage 4 November 2017 Current 

Peter Humphrey Firkins 20 July 2019 Current 

   

Shares Issued 

At the date of our appointment, the ASIC company register indicates 3,611 ordinary 
shares had been issued at $1 each.  
 
The Company’s records indicate as at 31 December 2022, issued capital included 
1,941 shares at $1 each.  
 
The shareholdings in the Company will be investigated by the Liquidators. 

 

Trading Names: Voyager Resort 

Business: The principal activity was managing and maintaining 
the Voyager Resort timeshare accommodation. 

Principal Place of Business The business operated from 167 Old Burleigh Road, 
Broadbeach QLD 4218. 

Trading Status 
The Directors have advised the Company ceased 
trading on 16 December 2022 when the property was 
sold. 

 
4.2 Reason for Winding Up 

 
The Company was created for the purpose of managing the Voyager Resort timeshare. As 
the building has now been sold, the Company is longer required and is being dissolved so 
funds can be returned to its members.  
 

Liability limited by a scheme approved under Professional Standards Legislation



The Directors subsequently applied to the court to wind up the Company on just and 
equitable grounds so that it could be dissolved.  

 
4.3 Company Assets and Liabilities 

 
The Directors are required to submit to the Liquidators a Report on Company Activities and 
Property (“ROCAP”) of the Company in the prescribed form and deliver up any books and 
records of the Company. The ROCAP sets out the Company’s financial position to the best of 
the directors’ knowledge and beliefs as at the date of liquidation. 
 
To date, reports have been received from Mr Heaton, Mr Walters and Mr Firkins. Ms Julian-
Armitage is yet to submit her report though we do not anticipate any new or materially 
different information to be included. 
 
These reports are summarised below. The Liquidators have provided this information to 
assist in understanding the Company’s affairs. 
 

 
 
 

Notes 

Directors’ ERV
 $ 

Liquidators’  
ERV  

$ 

Assets 

Cash at Bank 1 3,338,481 3,338,481
Debtors 2 2,000,000 Unknown
Security Bond 3 20,000 20,000
Distribution from Statutory 
Trustees 

4 
15,200,000 Unknown

Foreign Resident Capital 
Gains Withholding 

5 
- Unknown

 
Liabilities 
Unsecured Creditors 6 3,613 3,613
 
Net 
Surplus/(deficiency) 

Unknown Unknown

 *Estimated Realisable Value. 
  

1. Cash at Bank  
 
 As at the date of liquidation there was $3,338,481 in the Company’s accounts with the Bank 

of Queensland (“BOQ”). 
 

These accounts were frozen shortly after our appointment. 
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2. Debtors 
 
 As at the date of our appointment the Company’s records disclosed debtors of $5,027,852. 

This amount represents unpaid levies owed to the Company by Lot owners.  
  
 These debtors will be paid by the Statutory Trustees to the Company after being deducted 

from the distribution to the relevant owners, pursuant to paragraph 11 of the Court Order 
attached as Appendix G. 

  
3. Security Bond 

 
 The Company recently ceased to hold an AFS licence and Australian Securities and 

Investments Commission (“ASIC”) holds a security bond of $20,000 relating to licence. The 
security bond is currently held in a term deposit with the Australia and New Zealand Banking 
Group Ltd (“ANZ”). 

 
 We are in the process of discharging this security bond and recovering the funds.  

 
4. Distribution from Statutory Trustees 

 
 As mentioned in section 3.7, Pilot Partners are assisting the Statutory Trustees with their 

distribution of the sale proceeds from the sale of the Voyager Resort building. 
 
 A significant distribution is expected to be received from the Statutory Trustees for the Lots 

the Company held ownership of. 
 
 This amount is yet to be calculated, however the Directors have estimated approximately 

$15,200,000 will be received by the Company. 
 

5. Foreign Resident Capital Gains Withholding (“FRCGW”) 
 

The Company will be required to lodge a Company Tax Return for the 2023 financial year. A 
number of the Lot entitlements owned by the Company within the building were subject to  
FRCGW. A tax return is required to be lodged in order to claim a refund of the FRCGW.  
 
The amount of this refund is yet to be determined. 

 
6. Unsecured Creditors 

 
As at the date of our appointment, the Company’s records disclosed creditors of $3,613. 
 
The exact amount due to unsecured creditors will not be determined until such time as all 
creditors have lodged their Proof of Debt and the process of adjudication has been completed. 
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Section | FIVE 

5. COSTS OF THE ADMINISTRATION   
 
5.1 Estimated Costs 

 
It was estimated that the costs of the administration would be approximately $30,000 to 
$50,000 (excluding GST) depending on matters arising. We expect to incur third party costs 
including legal, information technology and/or other out of pocket costs.   

 
Attached as Appendix D is an Initial Remuneration Notice. This document provides you with 
information about how we propose to be paid for undertaking the Liquidation. 
 
The Liquidators’ remuneration requires either: 

a) approval of the creditors; or  
b) approval of the court.   
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Section | SIX 

6. WHAT HAPPENS NEXT? 
 

The Liquidators will proceed with the administration, including where applicable: 
 

realising the assets including; 
o distribution from the Statutory Trustees 
o security bonds;  
o cash at bank; and 
o any other asset of the company. 

recovering any further available property or recoverable transactions; 
assisting the Statutory Trustees in calculating and distributing funds to Lot owners; 
liaising and dealing with shareholder and creditors enquiries;  
completing investigations into the Company’s affairs; 
preparing and distributing the Company funds to creditors and members; 
completing any further reporting to the corporate insolvency regulator, ASIC; and 
any other matters relevant to the liquidation. 

 
If a request for a meeting of creditors is received that complies with the guidelines set out 
in the Initial Information for Creditors, the Liquidators will convene a meeting of creditors. 
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Section | SEVEN 

7. Frequently Asked Questions  
 

What do I need to do? – Shareholders/Lot owners 
 

Please wait for the Liquidators to provide further directions. 
 
The Liquidators will contact you to confirm your details for payment once a distribution can 
be paid from the Company.  
 
The Liquidators are also assisting the Statutory Trustees with the distribution of proceeds 
from the sale of the building, the Liquidators may contact you regarding this distribution 
also.  
 
What do I need to do? - Creditors 

 
Should you wish to make a claim in the administration, please complete and return to this 
office a Proof of Debt or Claim form, attached as Appendix F. When lodging your claim, 
please include any supporting documentation. 
 
Please send completed forms to voyager@pilotpartners.com.au  
 
What is the Liquidators’ role? 
 
The Liquidators’ function is to identify and secure assets of the Company and distribute them 
to the creditors first, then shareholders. The largest asset of the Company is the distribution 
due from the Trustees for Lots owned by the Company within the property. 
 
What is the Statutory Trustees’ role? 
 
The Trustees are required to distribute the net sale proceeds of the Voyager Resort to Lot 
owners as dictated by paragraph 11 of the Court Order, attached as Appendix G. The 
Liquidators will assist the Trustees in calculating and paying these funds. 

 
 When will I receive my money? 

 
Once the distribution from the Statutory Trustees for the building sale proceeds is completed, 
the Liquidators will proceed with a dividend and distribution to creditors and shareholders. 

 
The Liquidators are unable to determine the expected date of payment however the 
estimated timeframe is four to five months from the date of this report. 
 
How much will I receive? 

 
At this stage, a full return to creditors is likely. 
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The amount available to shareholders will be determined once the Company’s payment from 
the Statutory Trustees is calculated. The Liquidators are assisting the Statutory Trustees with 
these calculations. 
 
An update will be provided when more information is available. 

 
How are Unpaid Levies dealt with?  
 
Unpaid levies will be deducted from the distribution to the relevant Lot owners by the 
Statutory Trustees, pursuant to paragraph 11 of the Court Order attached as Appendix G. 
 
The Liquidators will adjudicate on the outstanding levies in order to assist the Statutory 
trustees in determining the amounts to be withheld from the applicable Lot owners.  Should 
Lot owners believe the amount of any outstanding levies are incorrect, they should contact 
the Liquidators with written details disputing the amount owed. 
 
Who pays the Sale Costs for the property? 
 
The costs applicable to the sale of the property and the Statutory Trustees are deducted from 
the sale proceeds from the property.  
 
 Do the Liquidators receive remuneration? 

 
Included as Appendix D is an Initial Remuneration Notice. This document provides you with 
information about how we propose to be paid for undertaking the administration. 

  
 A significant amount of the Liquidators’ time is spent communicating with creditors and 
shareholders. However, there are a number of other tasks that are required to be done prior 
to the Company being wound up and the distribution to shareholders being made.   
 
 Can I continue to use my unit in the Voyager building? 
 
No. The Voyager Resort building has been sold.   
 
Will I receive a statement of how the funds have been dealt with?  
 
The Liquidators will provide correspondence advising you of the amount you have received 
and the relevant receipts and payments made within the liquidation.  
 
Why is it taking so long for the payment to be made to the Lot Owners and 
Shareholders? 
 
There are a number of legal and practical issues required to be resolved prior to a distribution 
from either the Statutory Trustees or the Liquidators. Once these matters have been 
addressed, a distribution will be made as soon as possible.  
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How will payment be made?  
 
Distributions will be paid to Lot owners and Shareholders by electronic funds transfer, where 
possible. If you are unable to receive an electronic funds transfer please contact our office.  
  
Currently, we anticipate you will be required to provide your bank details to the Liquidators 
by a secure electronic portal in order to receive funds. Further information in relation to this 
process will be provided in due course.  
 
Who can I contact if I have a question?  

 
 Please send any enquiries to voyager@pilotpartners.com.au  
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Declaration of Independence, Relevant Relationships and Indemnities (“DIRRI”) 
 

Voyager Resort Limited (In Liquidation) (“The Company”) 
ACN 010 547 618 

 
The purpose of this document is to assist creditors with understanding any relationships that 
the Liquidators has and any indemnities or upfront payments that have been provided to the 
Liquidators. None of the relationships disclosed in this document are such that the 
independence of the Liquidators is affected. 

This information is provided to you to enable you to make an informed assessment on any 
independence concerns, so you have trust and confidence in our independence and, if not, can 
act to remove and replace us if you wish. 

This declaration is made in respect of us, our partners and our firm, Pilot Partners. 
 
A. Independence 

We, Mr Bradley Vincent Hellen and Mr Nigel Robert Markey, of Pilot Partners, have undertaken 
an assessment of the risks to our independence prior to accepting the appointment as 
Liquidators of the Company in accordance with the law and applicable professional standards. 
This assessment identified no real or potential risks to our independence.  We are not aware of 
any reasons that would prevent us from accepting this appointment. 
 
B. Declaration of Relationships 

B1. Circumstances of Appointment 
 
We were appointed Liquidators of the Company by the Court on the application of Mr Geoffrey 
Heaton, director of the company. We consented to act as Liquidators on the request of the 
petitioning creditor’s solicitor, Mills Oakley on 16 March 2023.  This consent does not affect our 
independence for the following reasons: 
 

The giving of a consent to act does not result in any duty owed to that creditor that 
would conflict with our interests or duties under the Corporations Act 2001. 
 
The referrer refers insolvency-related engagements to Pilot Partners from time to time. 
Neither we nor our firm have any formal or informal referral arrangements with them 
and to our knowledge they do not refer work exclusively to us or our firm. 
 
Referrals from solicitors, business advisors and accountants are commonplace and 
do not impact on our independence in carrying out our duties as Liquidators. 
 
There is no expectation, agreement or understanding between us and the referrer 
regarding the conduct of this, past or future likely referrals and we, are free to act 
independently and in accordance with the laws and the requirements of the ARITA 
Code of Professional Practice. 
 

We have provided no information or advice to the Company, its directors or their advisors prior 
to our appointment beyond that outlined in this DIRRI. 
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B2. Prior Professional Services to the Insolvent 

Neither we, nor our firm, have provided any professional services to the Company in the 
previous 24 months. 
 
B3. Relevant Relationships (Excluding Professional Services to the Insolvent) 

 
We, or a member of our firm, have, or have had within the preceding 24 months, a relationship 
with: 

 
Name Nature of Relationship Reasons 

Geoffrey Graeme Heaton, 
Geoffrey Phillip Walters and 
Angela Julian-Armitage are 
Statutory Trustees of Lots 3 
to 62 of BUP 6459 (“Voyager 
resort”). 

 

Our firm have previously acted 
for and are acting for the 
Statutory Trustees of Lots 3 to 
62 of BUP 6459 (“Voyager 
resort”) for the following:  

Taxation advice surrounding 
their duties as Statutory 
Trustees and implications 
from the sale of Voyager 
resort which required the 
application to the Deputy 
Commissioner of Taxation 
for private rulings; and 
Distribution calculations and 
assistance for the Statutory 
Trustee appointment after 
the sale of the Voyager 
resort. Noting final 
verification still rests with 
the Statutory Trustees.   

This appointment began around 
March 2022 and continues. 

The Statutory Trustees are 
directors of the company.   

 

We believe that this relationship does 
not result in a conflict of interest or 
duty because: 

The taxation work conducted on 
behalf of the Statutory Trustees is 
not subject to review by the 
liquidators. If the work was 
subject to a review, the majority 
relates to work that was ultimately 
determined private rulings 
obtained from the by the Deputy 
Commissioner of Taxation.   
The administration of the 
Company and the distribution 
calculations being undertaken for 
the Statutory Trustees, we believe 
does not give rise to any conflict 
of interest. The shareholders of 
the company and the lot owners 
within the property subject to the 
Statutory trustees are the same. 
Therefore, the interests of the 
Statutory Trustees and the 
liquidators are aligned. The 
appointment of the liquidators to 
the company actually provides an 
additional layer of review to the 
distribution process and security 
for the ultimate beneficiaries.    
The role undertaken by us will not 
influence our ability to be able to 
fully comply with the statutory 
and fiduciary obligations 
associated with the administration 
of the Company in an objective 
and impartial manner. 
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B5. No Other Relevant Relationships to Disclose

There are no other known relevant relationships, including personal, business and professional 
relationships, from the previous 24 months with the Company, an associate of the Company, a 
former insolvency practitioner appointed to the Company or any person or entity that is entitled 
to enforce a security interest in the whole or substantially whole of the Company’s property 
that should be disclosed. 

C. Indemnities and Upfront Payments  

We have not been indemnified in relation to this administration, other than any indemnities 
that we may be entitled to under statute and We have not received any upfront payments in 
respect of our remuneration or disbursements. 

This does not include statutory indemnities. We have not received any other indemnities or 
upfront payments that should be disclosed. 

Dated:  2 May 2023 

........................................ 
Mr Bradley Vincent Hellen

.......................................   
Mr Nigel Robert Markey

  

Note:  

1. If circumstances change, or new information is identified, We are required under the Corporations Act 2001 and 
the ARITA’s Code of Professional Practice to update this Declaration and provide a copy to creditors with our next 
communication as well as table a copy of any replacement declaration at the next meeting of the company’s 
creditors. For Creditors’ Voluntary Liquidations and Voluntary Administrations, this document and any updated 
versions of this document are required to be lodged with ASIC. 

ed:  2 May 202

....................................... ............
rrrrrrrr BBBBBBBBBBBBBBBBBBBBBBBBBBBBBradley Vinc

....................... .
Nigel Roberrrrrrrrrrrrrrrrrrrrrrrrrrrrt ttttttt
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LIQUIDATORS’ INVESTIGATIONS 
 
1. What are the Liquidators’ duties 
 

As each administration is different, consideration is given to the particular circumstances of 
each company and the investigations are customised accordingly. 

 
The Liquidators’ function is to identify and secure the assets of the company and distribute 
them to the creditors. The Liquidators will investigate and identify what assets can be 
realised and what other recoveries can be made. 

 
There is also an obligation on the Liquidators to report any misconduct or offences to the 
Australian Securities and Investment Commission (“ASIC”). 

 
2. What investigations are conducted by the Liquidators 
 

Investigations include (where applicable), but are not limited to, undertaking the following 
tasks: 

 
notifying the directors and secretary of the company of their obligation to submit a 
Report on Company Activities and Property (“ROCAP”) and deliver up the company’s 
books and records; 
identifying and securing the assets of the company; 
seeking to ascertain the location of the company’s books and records, take reasonable 
steps to safeguard those books and records and take a listing of those books and 
records;  
seeking the assistance of ASIC when the ROCAP and books and records are not provided; 
if the company acts as a corporate trustee, obtaining a copy of the relevant trust 
document and determining the effect of the appointment;  
arranging appropriate insurance cover; and 
conducting and undertaking (if applicable) the following. 

Searches Enquiries
ASIC’s registers – the company, its 
officers and related parties  
Personal Property Securities Register 
(“PPSR”) 
Australian Business Number (“ABN”)  
Australian Security Exchange  
Motor vehicle searches with the 
Department of Transport  
Land titles search for property 
registered to the company and its 
officers  
Share registry searches  
Internet and IP searches, including 
business name, domain name, trading 
address and social media service 

Contacting the major banks to identify 
any accounts or other financial products 
Requesting bank statements and records 
(if company’s bank is known) 
Contacting major utility service providers
Requesting information about the 
company’s affairs from former financial 
or legal advisors 
Contacting the Deputy Commissioner of 
Taxation 
Notifying the Bailiff’s/Sheriff’s Offices 
Arranging mail redirection 
Liaising with key creditors, the 
petitioning creditor or their solicitor 
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3. What is the extent of those investigations? 
 

It is not uncommon in an administration for there to be no, or limited, books and records 
provided. Furthermore, the ROCAP may also not be provided or may be poorly completed. 

 
It is also not uncommon for an administration to be without funds. 

 
Accordingly, the extent of the Liquidators’ investigations will be limited by the information 
and funds available. 
 
Sufficient investigations will be undertaken in order to: 
 

determine the reasons for the failure of the Company; 
prepare a Statutory Report (Form 5601) for lodgement with ASIC; 
identify whether any possible offences have been committed which must be reported to 
ASIC in the section 533 report; 
identify whether there is evidence to support any allegations of offences; and 
form a preliminary view on whether there are any of the following types of recoverable 
transactions: 

insolvent trading 
unfair preferences 
uncommercial transactions 
unfair loans 
unreasonable director-related transactions 
transactions to avoid employee entitlements 
related party transactions 
circulating security interests created within six months 
unregistered security interests 

Further explanation of these types of transactions is set out in the ARITA Creditor Information Sheet 
attached as Appendix C. 
 
The extent of any further investigations will be determined after taking into account the 
following matters: 
 

the size of the administration 
the size and materiality of the transactions; 
the availability of books and records; 
the level of assets available to fund any further investigation; 
the possibility of alternate sources of funding; 
the likelihood of recoveries from third parties; 
the views of creditors; and 
the impact on the likely dividend to creditors. 
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Voyager Resort Limited (In Liquidation) 

ACN 010 547 618 

 
INITIAL REMUNERATION NOTICE 

The purpose of the Initial Remuneration Notice is to provide you with information about how 
we propose our remuneration for undertaking the administration will be set. 
 
1. Remuneration Methods  

 
There are four basic methods that can be used to calculate the remuneration charged by 
an insolvency practitioner. They are: 

Time based / hourly rates 

This is the most common method. The total fee charged is based on the hourly rate charged 
for each person who carried out the work multiplied by the number of hours spent by each 
person on each of the tasks performed.  

 
Fixed Fee 

The total fee charged is normally quoted at the commencement of the administration and is 
the total cost for the administration. Sometimes a practitioner will finalise an administration 
for a fixed fee. 

 
Percentage 

The total fee charged is based on a percentage of a particular variable, such as the gross 
proceeds of assets realisations.  

 
Contingency 

The fee is structured to be contingent on a particular outcome being achieved. 
 
2. Method Chosen 
 

Given the nature of this administration, we propose that our remuneration be calculated on a 
time basis. This is because: 

 
It ensures that creditors and members are only charged for work that is performed.   
The Liquidators are required to perform a number of tasks which do not relate to the 
realisation of assets, for example responding to creditor enquiries, reporting to ASIC, 
distributing funds in accordance with the provisions of the Corporations Act 2001. 
The Liquidators are unable to estimate with certainty the total amount of fees 
necessary to complete all tasks required in the administration. 
The Liquidators have a time recording system that can produce a detailed analysis 
of time spent on each type of task by each individual staff member utilised in the 
administration.  
Time based remuneration calculates fees upon a basis of time spent at the level 
appropriate to the work performed. 
The method provides full accountability in the method of calculation. 
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3. Explanation of Hourly Rates 
 

The rates for our remuneration calculation are set out in Appendix E together with a general 
guide showing the qualifications and experience of staff engaged in the administration and 
the role they take in the administration. The hourly rates charged encompass the total cost 
of providing professional services and should not be compared to an hourly wage.  
 

4. Estimated Remuneration 
 

We estimated that the administration would cost $30,000 to $50,000 (excluding GST) to 
complete, subject to the variables which the Liquidators are unable to determine at this 
early stage in the administration but, may have a significant effect on the estimate 
including: 

 
the size and complexity of the administration; 
the availability and completeness of books and records; 
the extent and nature of assets or voidable transaction identified; and 
the volume of enquiries by creditors and other stakeholders. 

 
5. Disbursements 
 
 Disbursements are divided into three types: 

External professional services - these are recovered at cost.  An example of an externally 
provided professional service disbursement is legal fees. It does not include insolvency 
services, as insolvency services are claimed as remuneration. 

External non-professional costs - these are recovered at cost. Examples of external non-
professional expenses include travel, accommodation and search fees. 

Firm non-professional costs - such as photocopying, printing and postage. These costs, if 
charged to the administration, would generally be charged at cost; though some expenses 
such as photocopying, document storage and printing may be charged at a rate which 
recoups both variable and fixed costs.  The recovery of these costs must be on a reasonable 
commercial basis.     

We are not required to seek creditor approval for expenses paid to third parties or for 
disbursements where we are recovering a cost incurred on behalf of the administration, 
but we must account to creditors. We must be satisfied that these expenses and 
disbursements are appropriate, justified and reasonable.  
 
The Liquidators are required to obtain creditors’ consent for the payment of a 
disbursements where we, or a related entity, may directly or indirectly obtain a profit. In 
these circumstances, creditors will be asked to approve our disbursements prior to these 
disbursements being paid from the administration.  

 
Details of the basis of recovering disbursements in this administration are provided below. 
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Basis of disbursement claim 
 

Disbursements  Rate (GST Exclusive)
External Professional Services At Cost
External Non-Professional Services At Cost
Firm Non-Professional Costs 
  Archive of Administration Records $100.00 per folder

  ASIC - IFM Levy 
$150.00 per metric event (or 

as published from time to time 
by ASIC)

  Facsimiles $0.50 per page 
  Photocopying $0.75 per page
  Travel (staff vehicle use) $0.68 per kilometer
  Stationery  At Cost
  Storage and Destruction  At Cost
  Storage Retrieval and Refile At Cost
  Postage (including express & registered envelopes) At Cost

       *Rates applicable for financial year ending 30 June 2023 
 
 
Dated: 30th day of May 2023. 
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Pilot Partners - Restructuring Hourly Firm Rates 
 

We have summarised below the rates we, our partners and staff charge: 
 

Description of Staff 
Member  

Description of Level of Experience Rate $/Hour 
(Excl GST) 
Effective  

1 March 2023 

Appointee / Director Director/Trustee/Registered Liquidator leading the assignment with full 
responsibility for strategy and execution. Director of Pilot bringing his or her 
specialist skills to the administration. 

670 

Associate Director More than 10 years of experience in restructuring or a related discipline and 
at least 7 years at manager level.  Accountable to the Director/Appointee but 
otherwise capable of controlling all aspects of an administration.  May be 
appropriately qualified to take appointments in his/her own right. 

550 

Senior  
Manager 

More than 10 years of experience in restructuring or a related discipline and 
at least 5 years at manager level.  Accountable to the Appointee but 
otherwise capable of controlling all aspects of an administration.  May be 
appropriately qualified to take appointments in his/her own right. 

495 

Manager 1 More than 7 years experience in restructuring or a related discipline.  
Generally will have completed the ARITA Education Program. Will have 
conduct of small to large administrations and is experienced in managing 
staff and workflow. 

450 

Manager 2 More than 5 years experience in restructuring or a related discipline.  
Generally will have completed the ARITA Education Program. Will have 
conduct of small to large administrations and is experienced in managing 
staff and workflow. 

410 

Supervisor More than 4 years experience in restructuring or a related discipline. 
Generally will be CA qualified and will be undertaking the ARITA Education 
Program.  Will have conduct of minor administrations and capable of 
managing 1-3 staff and workflow.  Assists in planning and control of medium 
to larger jobs. 

360 

Senior 1 More than 3 years experience in restructuring or a related discipline. 
Generally the CA program will be completed during this period.  Assists 
planning and control of small to medium sized jobs as well as performing 
some of the more difficult work on larger jobs. 

330 

Senior 2 More than 2 years experience in restructuring or a related discipline. 
Generally the CA program will be undertaken during this period.  Assists 
planning and control of small jobs as well as performing some of the more 
difficult work on larger jobs. 

300 

Intermediate More than 1 years experience in restructuring or a related discipline. 
Generally the CA program will be being undertaken during this period. Assists 
in day-to-day work under supervision of more senior staff. 

270 

Accountant Generally a Graduate with limited or no professional or restructuring 
experience.  Generally the CA program will be commenced in this period. 
Assists in day-to-day work under supervision of more senior staff. 

250 

Undergraduate Generally an undergraduate who plans to undertake relevant study at least 
on a part-time basis.  Assists in day-to-day work under supervision of more 
senior staff. 

220 

Administrator Appropriately experienced support staff undertaking functions such as IT 
support, secretarial support, use of computer applications, books and records 
management and maintaining banking and accounting records on 
administrations. 

180 

Junior  Appropriately experienced support staff undertaking functions such as 
secretarial support. 

125 

 

The hourly rates used by us and the partners and staff of Pilot Partners reflect our own particular cost structure, the 
risks associated with the work undertaken and the type of administration being carried on by us.  Our scale of hourly 
rates recognise the nature of the work, the extent and urgency of the work, the degree of skill required and the 
degree of responsibility undertaken. 
 

Our firm rates change from time to time (usually annually) to reflect increased costs of operating. 
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Liability limited by a scheme approved under Professional Standards Legislation 
 

Australian Company Number: 010 547 618               
Subregulation 5.6.49(2) 

FORM 535 
Corporations Act 2001 

FORMAL PROOF OF DEBT OR CLAIM (GENERAL FORM) 
 
To the Liquidators of Voyager Resort Limited (In Liquidation) 
 

1. This is to state that the company was on 2 May 2023, and still is, justly and truly indebted to 

……………………………………..…………………………….……………… (name of creditor) for 

$…………………………..……………………..(amount). 

Particulars of the debt are: 
 

Date Consideration 
(state how the debt rose) Amount ($) 

Remarks 
(include details of voucher 
substantiating payment) 

 
 

   

 

 I am not a related creditor of the company. 

 I am a related creditor of the company.  
Relationship: 

 

2. To my/our knowledge or belief the creditor has not, nor has any person by the creditor's order, had 
or received any satisfaction or security for the sum or any part of it except for the following:  

 

Date Drawer Acceptor Amount ($) Due Date 

 
 

    

 

3. Do not complete this section if this proof is made by the creditor personally.    

 
I/We are employed by the creditor and authorised in writing by the creditor to make this 
statement. I/We know that the debt was incurred for the consideration stated and that the 
debt, to the best of my/our knowledge and belief, remains unpaid and unsatisfied. 

 
I/We are the creditor's agent authorised in writing to make this statement in writing. I/We 
know that the debt was incurred for the consideration stated and that the debt, to the best 
of my/our knowledge and belief, remains unpaid and unsatisfied. 

   
4. I/We have attached the following documents (tick as many as appropriate): 
 

 Invoices    Letters of Demand  Guarantee from company 
 Monthly Statements   Orders from company  Credit Application 
 Judgement from Court  Statutory Demand  Other documents 

Date:  …………/…………../………… 

Name:  …………………………………………………………………………………………………….……………………………… 

Address: …………………………………………………………………………………………………….……………………………… 

Phone: …………………………………………………………………………………………………….……………………………… 

Email: …………………………………………………………………………………………………….……………………………… 

Signature: …………………………………………………………………………………………………….……………………………… 
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How to complete a Proof of Debt or Claim (Form 535) 
 

It is a creditor’s responsibility to prove their claim to our satisfaction. When lodging a Proof of Debt, 
creditors should make sure that: 
 

The Proof of Debt or Claim (Form 535) is fully completed; and 
Substantiating documents, as described below, are attached. 

 

A. Directions for completing a Proof of Debt (Form 535) 
 

1. Insert full name and the amount you are owed (inclusive of GST). Complete the table at 1. with 
the following information: 
 

Table Heading Details 
Date Insert the date the debt arose 
Consideration Explain how the debt arose (e.g. “goods/services provided”) 
Amount Include the total amounts owed to you (inclusive of GST) 
Remarks Provide details of the substantiating documentation you have attached 

(refer to 4. of the form for examples of documents) 
 

Tick related creditor if you are the director, relative of director, related company, beneficiary of 
a related trust. 
 

2. Leave this section blank, unless you are a secured creditor and hold security over the company’s 
asset(s). 

 

3. If you are completing the Form 535 for a debt owed to you personally, do not complete this 
section. Proceed to 4. 
 

If you are completing the Form 535 on behalf of a creditor, please mark where relevant. 
 

4. Please mark where appropriate and ensure you attach full supporting documentation to prove 
your claim. 

 

5. Date the form and complete your contact details on the form. 
 

B. What do you need to attach? 
 

Please provide sufficient documentary evidence to substantiate your claim. Outlined below are some 
examples of documents to attach to your Form 535: 

 

Trade Creditors Employees Leases Guarantees/ 
Indemnities

Invoices/statements 
Purchase orders 
Delivery documents 
Agreements on terms 
of trade 

 

 

Calculation of the 
debt 
Type of claim (wages, 
annual leave, 
superannuation, etc) 
Contract of 
employment (if any) 
Any relevant 
correspondence 

Lease agreement 
Statement showing 
outstanding debt 
owed differentiating 
between amounts 
outstanding prior to 
the date of 
appointment and any 
amounts due in the 
future 

Executed 
guarantee/indemnity 
Notice of Demand 
issued to the 
guarantor 
Calculation of the 
amount owed under 
the 
guarantee/indemnity 

 

Loans Judgement Debt Deficiency on 
Secured Debt

Executed loan 
agreement 
Loan statements 
showing payments 
made, interest 
accrued and amount 
outstanding as at the 
date of appointment 

Copy of the 
judgement 
Documents to support 
the debt owed 

Security document(s) 
Basis of the creditor’s 
estimated value of 
the security or 
valuation  
Calculation of the 
deficiency on the 
security 

 

Please return a copy of your completed Form 535 with substantiating documents to our office 
by email, facsimile or post. 
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Section | ONE 

1. SUMMARY 
 

On 2 May 2023, Mr Bradley Vincent Hellen and Mr Nigel Robert Markey were appointed 
Liquidators of the Company by Order of the Supreme Court of Queensland. This order was 
made pursuant to the application from Mr Geoffrey Heaton, a Director of the Company, that 
the Company be wound up on just and equitable ground under section 461(k) of the 
Corporations Act 2001. 
 
We refer to our initial report to creditors dated 30 May 2023 in which you were provided with 
information regarding your rights as a creditor in the administration and background 
surrounding the company. 

 
The purpose of this report is to: 
 

provide you with an update on the progress of the liquidation; and 
advise you of the likelihood of a dividend being paid in the liquidation. 

 
At this stage, we do not intend to convene a meeting of creditors. 
 

The estimated return to creditors as set out in this report is summarised below: 
 

Best Case Worst Case  
Unsecured Creditors 100 cents in the dollar 100 cents in the dollar 

 
We expect to have this administration completed within 12 months. 
 
We do not intend on reporting to creditors again in this administration unless investigations 
warrant a further report. 
 

 Can I contact the Liquidator?  

Should you have any queries, have information that may assist the Liquidators in any 
investigations, please do not hesitate to contact our office. 

 
 Details 

Phone: (07) 3023 1300 

Email: voyager@pilotpartners.com.au 

 
 
Dated this 1st day of August 2023. 
 
 
 
 
 
BRADLEY HELLEN 
JOINT & SEVERAL LIQUIDATOR 
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 Section | TWO 
2. COMPANY INFORMATION 
 
2.1 Background Information   

 
Date of Incorporation: 23 November 1984 

   

Director(s) Name Date Appointed Date Ceased 

Geoffrey Graeme Heaton 4 November 2017 Current 

Geoffrey Phillip Walters 4 November 2017 Current 

Angela Julian-Armitage 4 November 2017 Current 

Peter Humphrey Firkins 20 July 2019 Current 

   

Shares Issued 

At the date of our appointment, the ASIC company register indicates 3,116 ordinary 
shares had been issued at $1 each.  
 
The Company’s records indicate as at 31 December 2022, issued capital included 
1,941 shares at $1 each.  
 
The shareholdings in the Company will be investigated by the Liquidators. 

 

Trading Names: Voyager Resort 

Business: The principal activity was managing and maintaining 
the Voyager Resort timeshare accommodation. 

Principal Place of Business The business operated from 167 Old Burleigh Road, 
Broadbeach QLD 4218. 

Trading Status 
The Directors have advised the Company ceased 
trading on 16 December 2022 when the property was 
sold. 

 
2.2 Reason for Winding Up 
 

The Company was created for the purpose of managing the voyager resort timeshare. As 
the building has now been sold, the Company is no longer required and is being dissolved 
so funds can be returned to its members. 
 
The Directors subsequently applied to the court to wind up the Company on just and 
equitable grounds so that it could be dissolved. 

 

Liability limited by a scheme approved under Professional Standards Legislation

 



5 

2.3 Sale of the Voyager Resort Building 
 

The Supreme Court of Queensland on 25 March 2022 appointed Statutory Trustees Geoffrey 
Graeme Heaton, Geoffrey Phillip Walters and Angela Julian-Armitage to sell the Voyager 
Resort building located at 167 Old Burleigh Road, Broadbeach. A copy of the Court Order is 
attached as Appendix D. 
 
The sale completed in December 2022 and has since settled for $45,001,680. The business 
operated by the Company was also sold in conjunction with the sale of the building for 
$300,000. 

 
2.4 Company Assets and Liabilities 

 
The Directors are required to submit to the Liquidators a Report on Company Activities and 
Property (“ROCAP”) of the Company in the prescribed form and deliver up any books and 
records of the Company. The ROCAP sets out the Company’s financial position to the best of 
the directors’ knowledge and beliefs as at the date of liquidation. 
 
ROCAP’s have been received from all Directors. 
 
These reports are summarised below. The Liquidators have provided this information to 
assist in understanding the Company’s affairs. 

 
 
 
 

Notes

Directors’  
ERV* 

 $ 

Liquidators’  
ERV*  

$ 

Assets 

Cash at Bank 1 3,338,481 3,338,481
Debtors 2 2,000,000 Unknown
Security Bond 3 20,000 20,000
Distribution from Statutory 
Trustees 

4 
15,200,000 Unknown

Foreign Resident Capital 
Gains Withholding 

5 
- Unknown

 
Liabilities 
Unsecured Creditors 6 3,613 6,587
 
Net 
Surplus/(deficiency) 

Unknown Unknown

  *Estimated Realisable Value. 
      
       

1. Cash at Bank  
 
 As at the date of liquidation there was $3,338,481 in the Company’s accounts with the Bank 

of Queensland (“BOQ”). 
 

These accounts were frozen shortly after our appointment. The funds are in the control of 
the liquidator and are currently bearing interest.   
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2. Debtors 
 
 As at the date of our appointment the Company’s records disclosed debtors of $5,027,852. 

This amount represents unpaid levies owed to the Company by Lot owners.  
  
 We have issued demand notices to the outstanding debtors in an attempt to recover any 

outstanding duties. Any duties not recovered by the Liquidator, will be paid by the Statutory 
Trustees to the Company after being deducted from the distribution to the relevant owners, 
pursuant to paragraph 11 of the Court Order attached as Appendix D. 

 
3. Security Bond 

 
 The Company recently ceased to hold an AFS licence and Australian Securities and 

Investments Commission (“ASIC”) holds a security bond of $20,000 relating to licence. The 
security bond is currently held in a term deposit with the Australia and New Zealand Banking 
Group Ltd (“ANZ”). 

 
 We have lodged the appropriate forms with ASIC to discharge the security bond and recover 

the funds.  
 

4. Distribution from Statutory Trustees 
 
 As mentioned in our initial report, Pilot Partners are assisting the Statutory Trustees with 

their distribution of the sale proceeds from the sale of the Voyager Resort building. 
 
 A significant distribution is expected to be received from the Statutory Trustees for the Lots 

the Company held ownership of. 
 
 This amount is yet to be calculated, however the Directors have estimated approximately 

$15,200,000 will be received by the Company. 
 

5. Foreign Resident Capital Gains Withholding (“FRCGW”) 
 

The Company is be required to lodge a Company Tax Return for the 2023 financial year. A 
number of the Lot entitlements owned by the Company within the building were subject to  
FRCGW. A tax return is required to be lodged in order to claim a refund of the FRCGW.  
 
The amount of any refund is yet to be determined and is dependent on any outstanding tax 
liabilities the Company may have incurred. 
 
We are currently in the process of preparing the Company’s tax return so that it can be 
lodged with the Australian Tax office.   

 
6. Unsecured Creditors 

 
As at the date of our appointment, the Company’s records disclosed creditors of $3,613. 
 
The exact amount due to unsecured creditors will not be determined until such time as all 
creditors have lodged their Proof of Debt and the process of adjudication has been completed. 
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Section | THREE 

3. RECOVERABLE TRANSACTIONS AND OFFENCES 
 

Attached as Appendix A is an information sheet prepared by ARITA which provides a 
summary of offences, recoverable transactions and insolvent trading.  
 

3.1 Possible recoverable transactions 
 
The Liquidators’ investigations into the Company’s affairs include determining whether the 
Company has entered into any recoverable transactions. Possible recoverable transactions 
generally occur when the company was insolvent at the time of a transaction.   
 
The Company appears to have been solvent prior to an on our appointment and appears to 
have sufficient funds to meet all creditors’ claims. Therefore, we do not expect to discover 
any possible recoverable transactions. We will only investigate this matter further if new 
information becomes available.  
 

3.2 Insolvent trading 
 
The Liquidators’ investigations into the Company’s affairs include determining whether the 
Company has been trading while insolvent.  
 
The Company appears to be solvent as at the date of our appointment, therefore we will not 
investigate this matter further unless new information comes to light. 
 

3.3 Recovery action to be taken 
 
Before any further action can be taken the following matters are to be given consideration: 
 

the likely costs associated with taking further action; 
the assets available in the administration to fund any action; 
alternative sources of funding; 
the financial ability of the defending party to settle any claim; and 
the extent and reliability of the books and records of the Company and/or other 
information available to support the claim. 

 
At this stage, we have not identified any possible recoverable transactions. 
 

If any creditor is aware of matters relating to the past dealings of the Company that may 
assist the Liquidators’ investigations or should any creditor wish to discuss the possibility of 
funding further detailed investigations please contact this office. 

3.4 Offences 
 
The Liquidators will review available information to determine whether a past or present 
officer of the Company may have been guilty of any offences. At this stage, the Liquidators 
have not identified any material offences, however our investigations are continuing. Should 
we identify any offences requiring the attention of creditors, we will report to creditors 
further.   
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Section | FOUR 

4. LIKELY RETURN TO CREDITORS 
 
4.1 Realisations in Administration 

 
Attached at Appendix B are details of all receipts and payments in the administration to 
date. 
 

4.2 Likelihood of a Dividend 
 
Based on the information currently available, we anticipate the following return to creditors:  
 

 Best Case Worst Case 
Unsecured Creditors 100 cents in the dollar 100 cents in the dollar 

 

4.3 Making a Claim 
 
Should you wish to make a claim in the administration please complete and return to this 
office a Proof of Debt or Claim form, attached as Appendix C. When lodging your claim, 
please include any supporting documentation. 
 
Please send completed forms to voyager@pilotpartners.com.au  
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Section | FIVE 

5. COSTS OF THE ADMINSTRATION   
 

An Initial Remuneration Notice setting out an estimate of our remuneration was included 
with our initial report dated 30 May 2023. This document provided you with information 
about how we propose to be paid for undertaking the Liquidation. 

 
Our initial estimate of the costs of the administration was $30,000 to $50,000 (excluding 
GST) depending on matters arising. We will exceed this estimate due to more work than 
anticipated  being required surrounding the following:  
 

Level of enquiries from shareholders;  
Verification around shareholdings and the Lot title interests;  
Correspondence with ASIC regarding the release of their bond; and  
Preparation and investigations into the Company’s tax liabilities. 

 
The Liquidators’ remuneration requires either: 

a) approval of the creditors; or 
b) approval of the court 

  
We will provide creditors updates on our costs as the matter progresses.   
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Section | SIX 

6. WHAT HAPPENS NEXT? 
 

The Liquidators will proceed with the administration, including where applicable: 
 

realising the assets including; 
o distribution from the Statutory Trustees 
o security bonds;  
o cash at bank;  
o debtors; and 
o any other asset of the company. 

recovering any further available property or recoverable transactions; 
preparing and lodging final income tax returns; 
assisting the Statutory Trustees in calculating and distributing funds to Lot owners; 
liaising and dealing with shareholder and creditors enquiries;  
completing investigations into the Company’s affairs; 
preparing and distributing the Company funds to creditors and members; 
completing any further reporting to the corporate insolvency regulator, ASIC; and 
any other matters relevant to the liquidation. 

 
If a request for a meeting is received that complies with the guidelines set out in our initial 
report to you the Liquidators will convene a meeting of creditors. 
 
We expect to have this administration completed within 12 months. 
 
We do not intend on reporting to creditors again in this administration unless investigations 
warrant a further report. 
 

6.1 Where can you get more information? 
 
The Australian Restructuring Insolvency and Turnaround Association (ARITA) provides 
information to assist creditors with understanding liquidations and insolvency. This 
information is available from ARITA’s website at arita.com.au/creditors.  
 
ASIC also provides information sheets on a range of insolvency topics. These information 
sheets can be accessed on ASIC’s website at asic.gov.au (search for “insolvency information 
sheets”). 
 

6.2 Privacy 
 
You should note that this appointment is likely to involve the collection of personal 
information in connection with the insolvent and its stakeholders. Please refer to 
www.pilotpartners.com.au for details of Pilot’s Privacy Policy.  

 

Liability limited by a scheme approved under Professional Standards Legislation

 



Appendix A 



 
Voluntary Administration 
Creditor Information Sheet   
Offences, Recoverable Transactions and  
Insolvent Trading  

 



unreasonable payments



Appendix B 



Amount ($)
RECEIPTS

Pre-Appointment Cash at Bank 2,590,920.46

Pre-Appointment Debtors 4,206.00

Interest Income 9,425.68

Total Receipts 2,604,552.14

PAYMENTS

Legal Fees 89,064.06

Total Payments 89,064.06

Net Receipts and Payments 2,515,488.08

REPRESENTED BY:
Cash at Bank as at 1 August 2023 2,515,488.08

Voyager Resort Limited (In Liquidation)

ACN 010 547 618

Receipts and Payments

For the period 2 May 2023 to 1 August 2023
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Australian Company Number: 010 547 618               
Subregulation 5.6.49(2) 

FORM 535 
Corporations Act 2001 

FORMAL PROOF OF DEBT OR CLAIM (GENERAL FORM) 
 
To the Liquidators of Voyager Resort Limited (In Liquidation) 
 

1. This is to state that the company was on 2 May 2023, and still is, justly and truly indebted to 

……………………………………..…………………………….……………… (name of creditor) for 

$…………………………..……………………..(amount). 

Particulars of the debt are: 
 

Date Consideration 
(state how the debt rose) Amount ($) 

Remarks 
(include details of voucher 
substantiating payment) 

 
 

   

 

 I am not a related creditor of the company. 

 I am a related creditor of the company.  
Relationship: 

 

2. To my/our knowledge or belief the creditor has not, nor has any person by the creditor's order, had 
or received any satisfaction or security for the sum or any part of it except for the following:  

 

Date Drawer Acceptor Amount ($) Due Date 

 
 

    

 

3. Do not complete this section if this proof is made by the creditor personally.    

 
I/We are employed by the creditor and authorised in writing by the creditor to make this 
statement. I/We know that the debt was incurred for the consideration stated and that the 
debt, to the best of my/our knowledge and belief, remains unpaid and unsatisfied. 

 
I/We are the creditor's agent authorised in writing to make this statement in writing. I/We 
know that the debt was incurred for the consideration stated and that the debt, to the best 
of my/our knowledge and belief, remains unpaid and unsatisfied. 

   
4. I/We have attached the following documents (tick as many as appropriate): 
 

 Invoices    Letters of Demand  Guarantee from company 
 Monthly Statements   Orders from company  Credit Application 
 Judgement from Court  Statutory Demand  Other documents 

Date:  …………/…………../………… 

Name:  …………………………………………………………………………………………………….……………………………… 

Address: …………………………………………………………………………………………………….……………………………… 

Phone: …………………………………………………………………………………………………….……………………………… 

Email: …………………………………………………………………………………………………….……………………………… 

Signature: …………………………………………………………………………………………………….……………………………… 
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How to complete a Proof of Debt or Claim (Form 535) 
 

It is a creditor’s responsibility to prove their claim to our satisfaction. When lodging a Proof of Debt, 
creditors should make sure that: 
 

The Proof of Debt or Claim (Form 535) is fully completed; and 
Substantiating documents, as described below, are attached. 

 

A. Directions for completing a Proof of Debt (Form 535) 
 

1. Insert full name and the amount you are owed (inclusive of GST). Complete the table at 1. with 
the following information: 
 

Table Heading Details 
Date Insert the date the debt arose 
Consideration Explain how the debt arose (e.g. “goods/services provided”) 
Amount Include the total amounts owed to you (inclusive of GST) 
Remarks Provide details of the substantiating documentation you have attached 

(refer to 4. of the form for examples of documents) 
 

Tick related creditor if you are the director, relative of director, related company, beneficiary of 
a related trust. 
 

2. Leave this section blank, unless you are a secured creditor and hold security over the company’s 
asset(s). 

 

3. If you are completing the Form 535 for a debt owed to you personally, do not complete this 
section. Proceed to 4. 
 

If you are completing the Form 535 on behalf of a creditor, please mark where relevant. 
 

4. Please mark where appropriate and ensure you attach full supporting documentation to prove 
your claim. 

 

5. Date the form and complete your contact details on the form. 
 

B. What do you need to attach? 
 

Please provide sufficient documentary evidence to substantiate your claim. Outlined below are some 
examples of documents to attach to your Form 535: 

 

Trade Creditors Employees Leases Guarantees/ 
Indemnities

Invoices/statements 
Purchase orders 
Delivery documents 
Agreements on terms 
of trade 

 

 

Calculation of the 
debt 
Type of claim (wages, 
annual leave, 
superannuation, etc) 
Contract of 
employment (if any) 
Any relevant 
correspondence 

Lease agreement 
Statement showing 
outstanding debt 
owed differentiating 
between amounts 
outstanding prior to 
the date of 
appointment and any 
amounts due in the 
future 

Executed 
guarantee/indemnity 
Notice of Demand 
issued to the 
guarantor 
Calculation of the 
amount owed under 
the 
guarantee/indemnity 

 

Loans Judgement Debt Deficiency on 
Secured Debt

Executed loan 
agreement 
Loan statements 
showing payments 
made, interest 
accrued and amount 
outstanding as at the 
date of appointment 

Copy of the 
judgement 
Documents to support 
the debt owed 

Security document(s) 
Basis of the creditor’s 
estimated value of 
the security or 
valuation  
Calculation of the 
deficiency on the 
security 

 

Please return a copy of your completed Form 535 with substantiating documents to our office 
by email, facsimile or post. 
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Section | ONE 

1. SUMMARY 
 

On 2 May 2023, Mr Bradley Vincent Hellen and Mr Nigel Robert Markey were appointed 
Liquidators of the Company by Order of the Supreme Court of Queensland. This order was 
made pursuant to the application from Mr Geoffrey Heaton, a Director of the Company, that 
the Company be wound up on just and equitable ground under Section 461(k) of the 
Corporations Act 2001. 
 
We refer to our initial report dated 30 May 2023 in which you were provided information 
regarding your role as a Shareholder in the administration and background surrounding the 
Company. 
 
The purpose of this report is to provide you with an update on the progress of the liquidation 
and the distribution from the Statutory Trustees (“the Trustees”). 
 
We are currently verifying the list of Lot Owners with the Trustees so the distribution from 
the Trustees can be paid. We have reviewed 2,013 Title Searches and identified 
approximately 76 discrepancies to the Company’s list of Lot Owners. These discrepancies are 
discussed further at Section 2 of this report. We are working with the Trustees to resolve 
these discrepancies however payment cannot be made to Lot Owners until all discrepancies 
have been resolved. 
 
What’s next?  
 
At Section 4 of this report, we have detailed the estimated timeframes for both distributions. 
 
Please remain patient while we attend to the matters addressed throughout this report. The 
Liquidators will contact you in due course to confirm your details for payment.  
 

Can I contact the Liquidator?  
 
An updated list of Frequently Asked Questions can be found at Section 6 of this report.  
 
We have been receiving a significant number of queries from Shareholders and Lot Owners 
since our appointment. Significant time has been spent responding to these queries. Please 
ensure you read this report before contacting the Liquidators. 
 
We intend to issue regular updates to Lot Owners and Shareholders throughout this process. 
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Should you have any further queries or have information that may assist the Liquidators’ in 
any investigations, please contact our office. 

Details 

Email: voyager@pilotpartners.com.au 

Dated this 21st day of August, 2023. 

BRADLEY HELLEN 
JOINT & SEVERAL LIQUIDATOR 
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Section | TWO 
 

2. STATUTORY TRUSTEES’ DISTRIBUTION TO LOTHOLDERS 

Work performed to date 
 
Work performed by Pilot Partners in relation to the distribution from the Trustees includes: 
 

Verification of Lot Owners against 2,094 Title Searches, reviewing title reference 
numbers, Lot numbers, registered owners, interests held, type of interest and other 
matters for each Title Search; 
Identifying, investigating and compiling a list of over 76 discrepancies between the 
Title Searches and the list of Lot Owners; 
Reviewing each discrepancy with the Trustees in detail; 
Investigating enquiries from Lot Owners regarding their lot holding and incorporating 
into the verified list of Lot Owners; 
Creation of distribution calculation template; 
Various meetings and discussions held between the Liquidators and the Trustees 
regarding the above; and 
Reviewing and responding to general enquiries received from Lot Owners. 
 

Verifying Lot Owners 
 
The Company’s Articles of Association intended for Lot Owners to own one share in the 
Company for each 1/51 Lot entitlement owned. The list of Lot Owners should therefore agree 
to the list of Shareholders, however this is not the case. 
 
To ensure payment to the correct Lot Owners, the Trustees and Liquidators agreed Lot 
Owners should be verified against the Queensland Land Titles Registry. We have reviewed 
2,094 individual Title Searches and identified over 76 discrepancies between the Title 
Searches and the list of Lot Owners held by the Company.  
 
Examples of the discrepancies identified include: 
 

One owner recognised in the original Lot Owner listing where joint interests are held 
by more than one party; 
Interests surrendered to the Company by Lot Owners where the property title has not 
been transferred correctly; 
Interests held in half-weeks in various Lots, rather than full weeks as originally 
expected; 
Other discrepancies unique to each case. 

 
We are currently working with the Trustees to investigate and resolve these discrepancies, 
however each issue is unique therefore this process takes time. 
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Distribution calculation  
 
The Court Order dated 25 March 2022 (“the Order”) (attached as Appendix A), which 
dictates how the sale proceeds are to be distributed by the Trustees, requires the attributed 
value for each Lot (determined by an independent valuer) to be divided into 51 shares. There 
are 11 Lots where half weeks (1/102 interest within the Lot) exist, resulting in more than 51 
interests within the Lot as contemplated by the Order.  
 
As a consequence, the distribution calculation within the Order causes more funds to be 
distributed than are available.   Legal advice may need to be sought to address this issue 
and ensure the distribution to Lot Owners is paid in compliance with the Order.  
 
Distribution amount 
 
Due to the above issues, we are unable to provide an estimate of the distribution to be paid 
to Lot Owners at this stage.  
 
Lot valuation 
 
The Trustees were required to engage a valuer to prepare a Valuation Report for Lots 3 to 
62 of the Voyager Resort a summary of those values attributed by Heron Todd White is at 
Appendix B. 

Portal creation 
 
To ensure the bank account details of Lot Owners and Shareholders can be verified securely, 
we have engaged an external consultant to create an online portal to facilitate the verification 
process. 

 
The portal is currently in testing phase and awaiting the finalised list of Lot Owners before it 
can be launched. This portal will also be used to facilitate the verification of Lot Owner and 
Shareholder details. 

 
Future work required 
 
Further work to be completed before the Trustees’ distribution can be paid includes: 
 

Finalising the verification of Lot Owners to Title Searches; 
Final calculation of the distribution; 
Preparation of distribution statements;  
Finalise the online portal that will host bank account verifications; and 
Verify bank account details of Lot Owners. 
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Section | THREE 
 

3. LIQUIDATORS’ DISTRIBUTION TO SHAREHOLDERS 

Verifying Shareholders 
 
In the previous section we referred to discrepancies between the list of Lot Owners and list 
of Shareholders. We are working through these discrepancies in order to finalise the list of 
Shareholders of the Company. 
 
Our initial report referred to a number of shares the Company erroneously purchased in 
itself, when acquiring lots within the Voyager Resort. The Shareholders list will also be 
corrected for these errors once we have all of the relevant information. 
 
The previously mentioned online portal will be used to verify bank details of Shareholders for 
payment. Once the list of Shareholders is verified, we will commence this process. 
 
The Liquidators have also attended to the below matters. 
 
Creditors 
 
On 1 August 2023, the Liquidators issued a Statutory Report to Creditors of the Company. 
Once all creditor claims have been received and adjudicated, the Liquidators will pay a 
dividend to creditors. At this stage, the estimated total claims are $6,587 and a full return 
to creditors is expected. 
 
Debtors 
 
There are significant unpaid levies owed to the Company by Lot Owners. We have issued 
demand notices to those Lot Owners with outstanding balances in an attempt to recover any 
outstanding levies.  
 
Any levies not recovered by the Liquidator via the above process, will be deducted from the 
distribution to the relevant Lot Owners, pursuant to paragraph 11 of the Order (attached as 
Appendix B). 

 
Any unpaid levies which remain outstanding after this process, i.e. exceeding the Trustees’ 
distribution available to the relevant Lot Owners, are likely to be uncommercial to recover. 
 
Taxation matters 
 
We are currently in the process of preparing the Company’s tax return for lodgement with 
the Australian Taxation Office (“ATO”). 
 
A number of the Lot entitlements owned by the Company were subject to Foreign Resident 
Capital Gains Withholding (“FRCGW”). The tax return will enable the FRCGW to be offset 
against any tax payable. 
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Once the tax return has been lodged, the Liquidators will also be required to seek clearance 
from the ATO prior to any distribution of funds to Shareholders. 
 
Other Assets 
 
The funds previously held with the Bank of Queensland are now in the control of the 
Liquidators and are currently earning interest. 
 
As mentioned in our initial report, the Company holds a security bond with the Australian 
Securities and Investments Commission (“ASIC”), relating to an Australian Financial Services 
Licence which has ceased to be held. We have lodged the appropriate ASIC forms to recover 
this bond, which is currently held with the Australia and New Zealand Bank. 
 
Applicant Costs 
 
The Court Order appointing the Liquidators required the applicant’s legal costs for the action 
be paid by the Company on an indemnity basis. We have now paid these legal costs. 
 
Responding to Enquiries 
 
A significant number of enquiries have been received from Shareholders and Lot Owners 
regarding both distributions to date. The majority of these enquiries relate to matters that 
were addressed in our previous report.  
 
We intend to provide regular updates to Shareholders and Lot Owners, as Liquidators and on 
behalf of the Trustees, throughout this process. 
 
In order to reduce costs, we request that you only contact the Liquidators and Trustees if 
your enquiry has not already been addressed in our reports issued to date.   
 
Summary of Receipts and Payments 
 
A summary of the receipts and payments within the administration to date is attached as 
Appendix C. An updated summary of receipts and payments will be issued upon payment 
of the distribution to Shareholders. 
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Section | FIVE 
 

5. COSTS OF THE ADMINISTRATION 
 

An Initial Remuneration Notice setting out an estimate of our remuneration was included 
with our initial report dated 30 May 2023. This document provided you with information 
about how we propose to be paid for undertaking the administration. 
 
Our initial estimate of the costs of the administration was $30,000 to $50,000 (excluding 
GST) depending on matters arising. We will exceed this estimate due to more work than 
anticipated being required surrounding the following: 
 

Level of enquiries from Shareholders; 
Verification around shareholdings and Lot title interests; 
Correspondence with ASIC regarding the release of their bond; and 
Preparation and investigations into the Company’s tax liabilities. 

 
The Liquidators’ remuneration requires either: 

a) Approval of the creditors; or 
b) Approval of the court 
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Section | SIX 
 

6. FREQUENTLY ASKED QUESTIONS – Updated 21 August 
2023 

 
What do I need to do?  

 
Please wait for the Liquidators to provide further directions. 
 
The Liquidators will contact you to confirm your details for payment once a distribution can 
be paid.  
 
Please notify the Liquidator’s office of any change to your contact details. 
 
What is the Liquidators’ role? 
 
The Liquidators’ function is to identify and secure assets of the Company and distribute them 
to the creditors and shareholders. The largest asset of the Company is the distribution due 
from the Trustees for Lots owned by the Company within the property. 
 
What is the Statutory Trustees’ role? 
 
The Trustees are required to distribute the net sale proceeds of the Voyager Resort to Lot 
Owners as dictated by paragraph 11 of the Court Order, attached as Appendix A. The 
Liquidators have been engaged by the Trustees to assist with calculating and paying these 
funds. 

 
 When will I receive my money? 

 
There are a number of discrepancies that must be resolved prior to a distribution being paid 
from the Trustees. These are discussed at Section 2 of this report. 
 
Once the distribution from the Trustees for the building sale proceeds is completed, the 
Liquidators will proceed with a dividend and distribution to creditors and shareholders. 

 
Please refer to the estimated timeframe included at Section 4 of this report. 
 
How much will I receive? 

 
Please refer to Section 2 of this report for information about the amount payable from the 
Trustees. 
 
The amount available to shareholders will be determined once the Company’s payment from 
the Trustees is calculated. The Liquidators are assisting the Trustees with these calculations. 
 
An update will be provided when more information is available. 
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How are Unpaid Levies dealt with?  
 
Unpaid levies will be deducted from the distribution to the relevant Lot Owners by the 
Trustees, pursuant to paragraph 11 of the Court Order attached as Appendix A. 
 
The Liquidators will adjudicate on the outstanding levies in order to assist the Trustees in 
determining the amounts to be withheld from the applicable Lot Owners.  Should Lot Owners 
believe the amount of any outstanding levies are incorrect, they should contact the 
Liquidators with written details disputing the amount owed. 
 
Who pays the Sale Costs for the property? 
 
The costs applicable to the sale of the property and the Trustees are deducted from the sale 
proceeds from the property.  
 
 Do the Liquidators receive remuneration? 

 
 The Liquidators’ remuneration is discussed at Section 5 of this report. 

 
 Can I continue to use my unit in the Voyager building? 
 
No. The Voyager Resort building has been sold.   
 
Will I receive a statement of how the funds have been dealt with?  
 
A summary of receipts and payments made by the Trustees will be made available in due 
course. 
 
A summary of the Liquidators’ receipts and payments made within the liquidation to date is 
attached as Appendix C. 

 
Once payment is made to Shareholders, the Liquidators will provide correspondence advising 
you of the amount you have received and an updated summary of relevant receipts and 
payments made within the liquidation. 
 
Why is it taking so long for the payment to be made to the Lot Owners and 
Shareholders? 
 
There are a number of legal and practical issues required to be resolved prior to a distribution 
from either the Trustees or the Liquidators. These issues are discussed at Sections 2 and 3 
of this report. Once these matters have been addressed, a distribution will be made as soon 
as possible.  
 
Please refer to the anticipated timeframe at Section 4 of this report for more information. 
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How will payment be made?  
 
Distributions will be paid to Lot Owners and Shareholders by electronic funds transfer, where 
possible. If you are unable to receive an electronic funds transfer please contact our office.  
  
As discussed at Section 2 of this report, a secure online Portal will be used to verify bank 
account details of Lot Owners and Shareholders. Further information in relation to this 
process will be provided in due course.  

 
Where are the sale proceeds held?  
 
The sale proceeds for Lots 3 to 62 are held by the Trustees in a term deposit generating 
interest. 
 
These funds are an asset of the Trustees, not the Company, and therefore were not listed 
in Section 4.3 of our initial report. 

 
I didn’t receive the initial report 
 
If you did not receive our initial report, please contact our office to request a copy. If your 
email or postal address has changed, please advise our office immediately. 
 
What was the value attributed by the valuation obtained by the Trustees of my 
Lot? 
 
A summary of the Herron Todd White Valuation Report can be found at Appendix B. 

 
Who can I contact if I have a question?  

 
 Please send any enquiries to voyager@pilotpartners.com.au  
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Lot
Number 

Unit 
Number

Assessed Value  
($)

3 1A 450,000                          
4 1B 470,000                          
5 1C 490,000                          
6 1D 470,000                          
7 2A 460,000                          
8 2B 480,000                          
9 2C 500,000                          
10 2D 480,000                          
11 3A 465,000                          
12 3B 485,000                          
13 3C 505,000                          
14 3D 485,000                          
15 4A 470,000                          
16 4B 490,000                          
17 4C 510,000                          
18 4D 490,000                          
19 5A 490,000                          
20 5B 510,000                          
21 5C 530,000                          
22 5D 510,000                          
23 6A 495,000                          
24 6B 515,000                          
25 6C 535,000                          
26 6D 515,000                          
27 7A 500,000                          
28 7B 520,000                          
29 7C 540,000                          
30 7D 520,000                          
31 8A 505,000                          
32 8B 525,000                          
33 8C 545,000                          
34 8D 525,000                          
35 9A 510,000                          
36 9B 530,000                          
37 9C 550,000                          
38 9D 530,000                          
39 10A 515,000                          
40 10B 535,000                          
41 10C 555,000                          
42 10D 535,000                          
43 11A 520,000                          
44 11B 540,000                          
45 11C 560,000                          
46 11D 540,000                          
47 12A 525,000                          
48 12B 545,000                          
49 12C 565,000                          
50 12D 545,000                          
51 13A 535,000                          
52 13B 555,000                          
53 13C 575,000                          
54 13D 555,000                          
55 14A 540,000                          
56 14B 560,000                          
57 14C 580,000                          
58 14D 560,000                          
59 15A 545,000                          
60 15B 565,000                          
61 15C 585,000                          
62 15D 565,000                          

Total $31,300,000

Summary of Herron Todd White Valuation Report
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Amount ($)
RECEIPTS

Pre-Appointment Cash at Bank 3,357,228.20

Pre-Appointment Debtors 4,206.00

Interest Income 9,425.68

Total Receipts 3,370,859.88

PAYMENTS

Legal Fees 89,064.06

Total Payments 89,064.06

Net Receipts and Payments 3,281,795.82

REPRESENTED BY:
Cash at Bank as at 20 August 2023 3,281,795.82

Voyager Resort Limited (In Liquidation)

ACN 010 547 618

Receipts and Payments

For the period 2 May 2023 to 20 August 2023



From:                                 Amelia Meek
Sent:                                  Friday, 22 September 2023 2:25:11 PM
To:                                      Amelia Meek
Cc:                                      Cameron Woodcroft;Bailey Cox
Subject:                             RE: PC / Denise Vitellaro / 20 September 2023 [PILOT-CLIENT.FID1210301]

PC 9:31am

Denise referred to Geoff’s email this morning, asked if we still need her solicitor to 
contact us with relevant docs? I said yes
I apologised for confusion caused by our response and Geoff’s differing response sent 
this morning. I advised we had recently received legal advice and were yet to confer 
with the trustees regarding this
She understood and would go back to solicitor to send us documents

PC 10:51 am

Denise called again and advised the lotholding isn’t included in the Will/probate
For probate to be granted, herself and her two brothers would need to sign as 
executors, she isn’t in contact with her brothers so this could be difficult
Her solicitor advised her it may not be worth her time and the legal costs to pursue 
this, I advised it is a considerable amount, she would be looking at around $20,000 
per week (father held 2 weeks)
She also advised if the funds were to be paid into the estate without probate, she 
would likely need to split the funds with her brothers, also believed this wasn’t 
worthwhile
I asked Denise to send us a copy of the letter from her father ‘gifting’ the weeks to 
her and we would discuss further and get back to her
I apologised again for the confusion and differing responses from GH and 
Liquidators. Advised we would discuss the issue with them

Note: I have not yet received the requested documents from Denise’s solicitor by email on 
20.09.23

Regards,

Amelia Meek
Accountant, Forensic Accounting
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000  
T +61 7 3023 1315  E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountants

Nexia International is a worldwide network of independent accounting and consulting firms.
Nexia email disclaimer | Pilot email disclaimer



From: Amelia Meek 
Sent: 20 September 2023 3:17 PM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Cc: Bailey Cox <bcox@pilotpartners.com.au>; Cameron Woodcroft 
<CWoodcroft@pilotpartners.com.au>
Subject: RE: PC / Denise Vitellaro / 20 September 2023 [PILOT-CLIENT.FID1210301]

PC 12:49pm
0413 699 443 - In

PC with Denise & her solicitor, Peter Lofitis of West Legal
I explained to Peter what we needed, he explained further to Denise who seemed to 
understand better
Peter asked me to email him so he can provide probate etc. 
He told Denise he would update her going forward because Pilot would be dealing 
with him directly
lofitis@westlegal.com.au

Amelia to email Peter & update contact details

Regards,

Amelia Meek
Accountant, Forensic Accounting
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000  
T +61 7 3023 1315  E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountants

Nexia International is a worldwide network of independent accounting and consulting firms.
Nexia email disclaimer | Pilot email disclaimer



 
From: Amelia Meek 
Sent: 20 September 2023 9:38 AM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Cc: Cameron Woodcroft <CWoodcroft@pilotpartners.com.au>; Bailey Cox 
<bcox@pilotpartners.com.au>
Subject: PC / Denise Vitellaro / 20 September 2023 [PILOT-CLIENT.FID1210301]
 
FILE NOTE
Matter Voyager (CL)
Filing No. Shareholders
Date/Time 20/09/23 9:12am
Phone No. 02 8798 0415
In/Out Out
Person Denise Vitellaro (daughter of Anthony Vitellaro – lot owner)
Alternate 
Contact

tomhopson@hotmail.com.au

 
Comments

Called re attached email
She advised the title wasn’t left to her in the will, but her father had written a letter 
to that effect. I said she’d need to speak to her solicitor about how the funds are 
distributed to beneficiaries once paid
I asked for the contact details of who was handling the estate, we need a will/letter 
of administration
She implied she was handling everything but said there were solicitors involved too
She will send me docs she has and pass on my details to the solicitor

 
Actions To Be Performed

 

 
 
Regards,

Amelia Meek  
Accountant, Forensic Accounting
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000  



T +61 7 3023 1315  E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountants

Nexia International is a worldwide network of independent accounting and consulting firms.
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From:                                 Bailey Cox
Sent:                                  Monday, 20 November 2023 2:45:59 PM
To:                                      Bailey Cox
Subject:                             PC / Anthony Vitellaro / 20 November 2023 [PILOT-CLIENT.FID1210301]

FILE NOTE
Matter Voyager
Filing No.
Date/Time 20/11/2023 at 2:01
Phone No. 0412 280 049
In/Out In
Person Anthony Vitellaro
Alternate 
Contact

 
Comments

Anthony advised:
His father (Also named Anthony Vitellaro) previously owned a week at 
Voyager before passing away 9 years ago
At that time, Anthony’s sister claimed the Voyager week was left to her by 
their father
He now believes that is not true and thinks he should potentially be 
entitled to a distribution or it should be shared between them

I advised
Portal link sent to tomhopson@hotmail.com.au, would require will and 
probate to claim on behalf of deceased estate
Portal has not been registered for and no claim submitted on behalf of 
father
I will add Anthony’s email address to Insol, will send portal link.

 
Anthony said he will contact their solicitor to obtain required documents and submit 
as per portal requirements

 
Actions To Be Performed

Add Anthony.vitellaro282@gmail.com to insol, send portal link and creditor code
Add dispute to list to be sent to trustees

 
 
Regards,

Bailey Cox
Accountant
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 136

5
 E bcox@pilotpartners.com.au W pilotpartners.com.au



Chartered Accountant
s

Nexia is a worldwide network of independent accounting and consulting firms
.
Nexia email disclaime
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From:                                 Bailey Cox
Sent:                                  Monday, 4 December 2023 5:10:49 PM
To:                                      Bailey Cox
Subject:                             PC / Anthony Vitellaro / 4 December 2023 [PILOT-CLIENT.FID1210301]
Attachments:                   PC _ Anthony Vitellaro _ 20 November 2023 [PILOT-
CLIENT.FID1210301](2567493.1).msg.nrl

FILE NOTE
Matter Voyager Resort
Filing No.
Date/Time 4/12/2023 at 12:00pm
Phone No. 0412 280 049
In/Out In
Person Anthony Vitellaro 
Alternate 
Contact

Comments

Anthony has tried to submit claim through the Portal but is having trouble
I advised I can send EFT form, enquired about status of dispute – see attached file 
note
Anthony advised his sister has conceded that payment should be split between the 
siblings, also mentioned his brother passed away a few weeks ago
I advised I will check status of dispute and provide update in email with EFT details 
form

Actions To Be Performed

Regards,

Bailey Cox
Accountant
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 136

5
E bcox@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s
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From:                                 Fran Preston
Sent:                                  Monday, 4 December 2023 2:04:36 PM
To:                                      Amelia Meek
Cc:                                      Bailey Cox
Subject:                             Phone message

While You Were Out

Name Denise Vitellaro re. Voyager
Date/Time Monday 4/12/23 at 1:55pm
Respond By
Phone
Email
Mobile X 0435 857 286
Fax
Please Call X
Returned Call
Telephoned
Urgent
Will Call Again

Message
HI Amelia,
Denise says she spoke to you previously. She is very confused 
about the portal situation as she is trying to look after her own as 
well as now two deceased brothers’ portals, as far as I could 
gather from what she said. Please call her back when you can. 

Regards,

Fran Presto
n

Administration Assistan
t
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

8
E FPreston@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s
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From:                                 Amelia Meek
Sent:                                  Tuesday, 5 December 2023 9:12:53 AM
To:                                      Cameron Woodcroft
Cc:                                      Bailey Cox
Subject:                             PC / Denise Vitellaro / 5 December 2023 [PILOT-CLIENT.FID1210301]

FILE NOTE
Matter VRL
Filing No.
Date/Time 5/12/23 8:40am
Phone No.
In/Out In
Person Denise Vitellaro (disputed Title – Anthony Vitellaro)
Alternate 
Contact

 
Comments

Denise called wanting to submit the claim for her father on the portal
I advised someone has registered on the portal using the email held on file but 
hasn’t submitted a claim
Denise is claiming for her deceased father. Herself and her 2 brothers were listed as 
executors on his will. One of her brothers has recently passed and she is executor for 
his estate
I advised I would send her an EFT form that needs to be signed by all executors of 
her father’s estate (she can sign in capacity as exec for her father, and exec for her 
brother. Her other brother will need to sign too)
Also noted the authorisation documents required, in addition to both wills
I told Denise I would send her an email detailing the documents required and she 
will get these to us ASAP

 
Actions To Be Performed

AM to send EFT and list of docs required

 
 
Regards,

Ameli
a

 Mee
k

Accountant
,
 

Forensic Accountin
g

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 131
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 E AMeek@pilotpartners.com.au W pilotpartners.com.au
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From:                                 tom hopson
Sent:                                  Sunday, 17 December 2023 11:55:00 AM
To:                                      Amelia Meek
Subject:                             EFT Form & Authorisation docs Denise V
Attachments:                   email.pdf, godwyne.pdf, A-V will part 1.pdf, A-V will part 2.pdf, gv will part 
1.pdf, gv will part 2.pdf, id denise 1.pdf, 2023-12-17_115045.pdf, Receipt.pdf

Dear Amelia I have tried to get tony or anthony frank to do the right 
thing he just didnt.  I am sending you mine and godwynes things I only 
just got the death cert for godwyne and now his with mum.   I do not 
wish to let tony frank vitellaro see godwyne's will at all  as they were 
not good to each other now tony wants to cause problems with me . I 
am over it he thinks its a game . I hope this helps if you have any 
problems just email thanks denise .











From:                                 Simi Singh
Sent:                                  Wednesday, 20 December 2023 8:40:23 AM
To:                                      Amelia Meek;Bailey Cox
Subject:                             Denise Vitellaro - VOYAGER

While You Were Out

Name Denise Vitellaro
Date/Time 20/12/2023 8:35 am
Respond By
Phone
Email tomhopson@hotmail.com.au
Mobile
Fax
Please Call Please email only
Returned Call
Telephoned
Urgent
Will Call Again

Message

Hi Team, 

Denise Vitellaro has asked me to advise you that her brother, 
Anthony Frank, is uncooperative. She has asked if you could you 
please not send Denise’s or her brother Godwyne’s information to 
Anthony. 

If you need any other info, please email Denise.

Thanks!

Regards,

Sim
i

Sing
h

Receptionist
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

0
E SSingh@pilotpartners.com.a

u
W pilotpartners.com.au

Chartered Accountant
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From:                                 Anthony Vitellaro
Sent:                                  Wednesday, 3 January 2024 10:40:02 PM
To:                                      Voyager;Michael Tuckerman;Mike Tuckerman
Subject:                             Re: Voyager Resort Limited (In Liquidation) [PILOT-CLIENT.FID1210301]
Attachments:                   image004.pdf

To Whom It May Concern 
Dear Sir Madam,

Iam Anthony Joseph's Vitellaro's eldest and remaining son. 

I have a sister Denise Rose Vitellaro second born.

Four Weeks ago, Denise in a flurry and with urgency wanted me to sign a paper produced by 
you.

 I refused to do so and wanted to engage my solicitor Mike Tuckerman Vander Fox to represent 
me in the distribution of my fathers estate. 

 Suddenly, Denise has remained silent and has cut off all contact with me, which is very unusual 
.

To the point can you please give an update to my solicitor of the current standing with 
distribution. 
Can you please send him a quick email to clarify what is actually happening . 

Mike Tuckerman
Special Counsel

T 02 9054 2830
F 02 9008 4698
M 0419 615 498
W vanderfox.com.au
E mike@vanderfox.com.au
A Suite 10.02, Level 10, 1 Pacific Highway, North Sydney 2060



On Mon, 20 Nov 2023 at 15:54, Voyager <Voyager@pilotpartners.com.au> wrote:

Hi Anthony,

Thank you for your time on the phone earlier.

Please find attached all correspondence issued by our office to date.

As mentioned on the phone, the online Portal used to verify bank details for payment of 
the Trustees’ distribution to Voyager Resort Lot Owners is now live and can be accessed 
at https://creditors.accountants/Job/3913/. 

To access the Portal, you will need to register using your email address 
(anthony.vitellaro282@gmail.com) and the unique creditor code LMORP-YVWZW.

Instructions for registering on the Portal and completing the claim have been attached. A 
list of the documents required when submitting a claim on behalf of a deceased estate 
can be found at question 9 of the FAQ section at the back of the instructions.

Should you have any further questions, please don’t hesitate to contact our office.

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

0
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Chartered Accountant
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-- 

Kind Regards ,
Anthony Frank Vitellaro
0412 280 049



From:                                 Bailey Cox
Sent:                                  Monday, 15 January 2024 4:22:38 PM
To:                                      Bailey Cox
Subject:                             PC / Anthony Vitellaro / 15 January 2024 [PILOT-CLIENT.FID1210301]

FILE NOTE
Matter Voyager Resort Limited
Filing No.
Date/Time 15/01/2024 at 3:27pm
Phone No. 0412 280 049
In/Out In
Person Anthony Vitellaro (Jr)
Alternate 
Contact

Comments

Anthony wanting update on distribution
Anthony explained again that Title was registered in his father’s name, his sister 
(Denise) had tried to claim all money should be paid to her instead of being split 
between siblings
I advised of issues Trustees encountered prior to Christmas, Anthony had read 
Trustee circular and was aware of delay
I advised Trustees likely to attempt to make payment to the majority of owners next 
week with disputed cases (such as Anthony’s) to be investigated and actioned 
following this
Anthony had no problem with payment being withheld, wants to ensure it is paid 
correctly

Actions To Be Performed

Regards,

Bailey Cox
Accountant
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 136

5
E bcox@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s
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From:                                 tom hopson
Sent:                                  Tuesday, 23 January 2024 7:37:25 PM
To:                                      Amelia Meek
Subject:                             Voyager update on lot owners Anthony J Vitellaro Respondent 304

Hi Amelia 
This is Denise Vitellaro i had called you for an update on my payment for me and my brother 
Godwyne  Vitellaro you said you would send me an email i have sent you all our personal 
papers and have head nothing at all .
Maybe i need to go higher up you must have to much on your plate can you send an email to 
say when payment will be as there is only less than 10 days before payment and i want to make 
sure the other brother has not taken our share as well thanks  thankyou for your time  denise 



From:                                 Amelia Meek
Sent:                                  Thursday, 1 February 2024 12:45:30 PM
To:                                      kjs@finns.com.au
Cc:                                      Cameron Woodcroft;Bailey Cox;tom hopson
Subject:                             RE: voyager Respondent 304 [PILOT-CLIENT.FID1210301]

Dear Ken,

I understand from the below correspondence you act for Denise Vitellaro and are assisting 
her with the lotholding previously held by Anthony Joseph Vitellaro in the Voyager Resort.

The Statutory Trustees require the following documentation in order to distribute the funds 
owed:

100 points of identification from Anthony Frank Vitellaro (as executor), and
A written direction to pay the distribution to a nominated account, signed by both
executors, and
A copy of the death certificate for Catherine Vitellaro.

Please note we have previously received Mr Vitellaro’s will, and 100 points of identification 
from Denise as executor.

Mr Vitellaro’s will states his children will be appointed executors only in the event his wife 
predeceases him or does not survive him by more than 30 days. In order to confirm the 
executors of Mr Vitellaro’s estate, please provide a copy of the death certificate for 
Catherine Vitellaro.

Payment for Mr Vitellaro’s lotholding is unable to be made until the above documentation 
has been provided.

Should you have any queries, please do not hesitate to contact our office.

Regards,

Ameli
a

Mee
k

Accountant
, Forensic Accountin

g
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 131

5
E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s

Nexia is a worldwide network of independent accounting and consulting firms
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From: tom hopson <tomhopson@hotmail.com.au> 
Sent: Thursday, February 1, 2024 9:03 AM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Subject: FW: voyager Respondent 304 
 
 
 
Sent from Mail for Windows
 

From: tom hopson <tomhopson@hotmail.com.au>
Sent: Tuesday, January 30, 2024 3:29:01 PM
To: ameek@pilotpartnrts.com <ameek@pilotpartnrts.com>
Subject: voyager Respondent 304 
 
Hi Amelia I have a new lawyer to look after DENISE VITELLARO and GODWYNE VITELLARO if you need to 
put the money under father ANTHONY J VITELLARO you can send it to KEN SCULLY FINN ROACHE 
LAWYERS as Ken will be looking after my self and Godwyne Vitellaro email kjs@finns.com.au  phone no 
02 82971100 thanks can you update me about whats is going on as it is the end of January . thanks 
denise 
 
Sent from Mail for Windows
 



From:                                 Bailey Cox
Sent:                                  Monday, 15 July 2024 11:07:15 AM
To:                                      Bailey Cox
Cc:                                      Cameron Woodcroft
Bcc:                                    VOYAGER RESORT LIMITED _ Court Liquidation _VOYAGER RESORT LIMITED_ 
Shareholders
Subject:                             PC / Denise Vitellaro / 15 July 2024 [PILOT-CLIENT.FID1210301]

FILE NOTE
Matter Voyager Resort Limited (In Liquidation)
Filing No.
Date/Time 15/07/2024 at 10:24am
Phone No. anonymous
In/Out In
Person Denise Vitellaro
Alternate 
Contact

 
Comments

Denise is daughter of Anthony Vitellaro. Anthony also had two sons: Anthony Jr and 
Godwin Vitellaro.
Anthony Vitellaro entitlement is one of the twelve entitlements the Trustees are still 
withholding
Denise explained:

Her father was registered owner of title
She believes her father left her the Voyager timeshare interest before his 
death
After her father passed away, Denise continued to pay annual levies for 
14 years. The title was never transferred to her name, she was told by 
someone at the resort she didn’t need to do this and only needed to pay 
the annual levies.
When the resort was sold, Anthony Jr believed each sibling was entitled to 
1/3 of the proceeds
Godwin passed away November 2023 – Denise is executor of his estate

Denise’s solicitor is Ken Scully (email: kjs@finns.com.au phone: 0414 752 166) who 
has been assisting her with executing Godwin’s will
Denise’s email address is tomhopson@hotmail.com 
I explained:

Entitlement has been withheld
Our office no longer engaged to assist the trustees with 
verification/distribution of sale proceeds but we are seeking to verify list 
to receive shareholder distribution
I will review documents previously provided and comeback to her with 
update on what needs to be provided

 
Actions To Be Performed



Regards,

Bailey Cox
Accountant
Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 136

5
E bcox@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
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From:                                 Voyager
Sent:                                  Monday, 22 July 2024 9:05:03 AM
To:                                      kjs@finns.com.au
Cc:                                      tomhopson@hotmail.com
Bcc:                                    VOYAGER RESORT LIMITED _ Court Liquidation _VOYAGER RESORT LIMITED_ 
Shareholders
Subject:                             Voyager Resort Limited (In Liquidation) - Estate of Anthony Joseph Vitellaro 
[PILOT-CLIENT.FID1210301]
Attachments:                   Report to Shareholders_1 May 2024.pdf

Dear Mr Scully,

We have been informed by Denise Vitellaro you have been engaged to assist with the estate 
of Anthony Joseph Vitellaro.

In order for the Statutory Trustees and Liquidators to make payment of the entitlements 
owed to the estate of Anthony Joseph Vitellaro, please provide our office with the following:

1. The will of Anthony Joseph Vitellaro and grant of probate;
2. The death certificate of Catherine Vitellaro and/or documents confirming the current 

executor of the estate Anthony Joseph Vitellaro. We understand Catherine was the 
executor of the estate and is now deceased;

3. 100 points of identification from the current executor(s); and
4. A written direction to pay the distributions to a nominated account signed by the 

current executor(s).

Once we have the above information, we will revert back to you should we require further 
information to make a decision on payment.

For you reference, attached is a copy of the Liquidators’ most recent report to shareholders 
dated 1 May 2024.

Should you have any questions, please do not hesitate to contact our office.

Regards,

Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

0
E Voyager@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s
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Summary 

Section | ONE 
 

1. SUMMARY 
 
1.1 Background 

 
We refer to our reports dated 30 May 2023, 21 August 2023, 13 October 2023 and 14 
November 2023. This report should be read in conjunction with our previous reports. 
 
The purpose of this report is to provide you with an update on the progress of the 
liquidation. 

 
1.2 Distribution from Statutory Trustees 

 
The Statutory Trustees of the Voyager Resort (“the Trustees”) have made payment to 
Voyager Resort Limited (“VRL or the Company”) for:  
 

$ 
Outstanding levies from Lot Owners 2,088,372.72 
Lot holdings owned within the Voyager Resort 15,320,298.57 
Total  17,408,671.29 

 
Now these funds have been received, we are able to proceed with the liquidation. 

 
1.3 Matters requiring Court Approval 

 
There are several matters we intend to seek the direction of the Court on. These 
include: 
 
- Verification of the Company’s shareholder list; 
- The treatment of levies still owed by Lot Owners entitled to a distribution as a 

shareholder of the Company;  
- Approval to pay a distribution to shareholders in a court liquidation; and 
- The Liquidators’ remuneration. 
 
These matters are discussed in more detail at Section 4 of this report. The progress of 
these proceedings will have significant influence over the timeframe for finalisation of 
the administration. 
 

1.4 Costs of the Administration 
 
Please refer to Section 4.4 of this report for details on the cost of this administration. 

 
1.5 Distribution to Shareholders 
 

The timeframe and quantum of a distribution to shareholders is dependent on the 
progress of the matters discussed in the body of this report, particularly the matters 
requiring Court direction discussed at Section 4. 
 
Further updates on the progress of these matters and the administration will be 
provided in due course. 
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1.6 Whoo Cann II Contact??  

An updated list of Frequently Asked Questions can be found at Section 6 of this report. 

Should you have any further queries relating to the liquidation, please contact our 
office. 

Detailss 

Email: voyager@pilotpartners.com.au

Should you have any further queries or information to provide relating to the Trustees’ 
distribution, please contact the Trustees. 

Detailss 

Email: trustees@voyagerresort.com.au

Dated this 1st day of May 2024 

BRADLEY HELLEN 
JOINT & SEVERAL LIQUIDATOR 

ated this 1  d

RADLEY HEL
OINT & SEV
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Section | TWO 
 

2. TRUSTEES’ DISTRIBUTION TO LOT OWNERS 
 
The Trustees have requested we provide the below update on their behalf. 
 

2.1 Distribution from the Trustees to Lot Owners 
 
The Trustees have now made payment of all but twelve entitlements resulting from the 
sale of the Voyager Resort (the “Resort”). Lot Owners who have been paid have been 
issued with distribution statements detailing how their payments were calculated. 

 
If you have not received payment, the Trustees have withheld your payment because 
at the date of distribution: 
 

You had not provided your bank account details; and/or 
You had not provided all requested authorisation documents; and/or 
Your lot holding was disputed. 

 
The withheld funds, currently totalling $118,878.49, remain under the control of the 
Trustees and continue to accrue interest. 
 
The Trustees intend to proceed with investigating these cases, collecting the required 
information, and making payment where appropriate. 
 
Any queries relating to payment of the Trustees’ distribution should be sent directly to 
the Trustees at trustees@voyagerresort.com.au 
 

2.2 ATO Class Ruling 
 
The Trustees requested a Class Ruling from the Australian Taxation Office (“ATO”) to 
confirm the following for Lot Owners: 
 

Which year the capital gain should be reported in; and 
That the ATO will not apply interest or penalties to any amended tax returns for 
Lot Owners. 

 
The ATO has now published their decision. A copy of the Ruling is attached at Appendix 
C. 

 
2.3 Foreign Resident Capital Gains Withholding 

 
There were nine Lots within the Resort that: 
 

Were owned in part by a non-resident of Australia for tax purposes; and 
Had an apportioned sale value exceeding $750,000. 

 
Due to the above, the ATO assessed the nine Lots for Foreign Residents Capital Gains 
Withholding (“FRCGW”) and the Trustees were required to withhold 12.5% of the sale 
proceeds from these Lots.  
 
The Trustees sought guidance from the ATO to determine if the FRCGW could be applied 
to non-residents only. Ultimately, the Trustees were required to withhold FRCGW from 
all owners within these nine Lots. 
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This FRCGW was paid to the ATO by the Trustees and withheld from the distribution of 
impacted owners. 
 
If you were impacted and believe you are an Australian resident for tax purposes, we 
recommend you seek guidance from your tax agent on how to claim for the withheld 
FRCGW. 
 
A list of Lots impacted by FRCGW and the withheld amounts is below: 
 

Lot Proportion of Net Contract 
Price ($)

Withholding ($) 

45 756,248.12 94,531
49 763,000.33 95,375
53 776,504.77 97,063
56 756,248.12 94,531
57 783,256.98 97,907
58 756,248.12 94,531
60 763,000.33 95,375
61 790,009.20 98,751
62 763,000.33 95,375

TOTAL 6,907,516.30 863,439
 
 

2.4 Foreign Resident Interest Withholding  
 

If you are or were suspected to be a foreign resident for tax purposes, the Trustees 
have paid a portion of the interest you were entitled to the ATO as interest withholding. 
Please consult your own tax agent on the treatment of this withholding. 
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2.5 Sale Proceeds Reconciliation 
 
The combined contract price for all lots at the Resort was $45,301,680.00. A breakdown 
of sale proceeds is below: 
 
 $ $
Funds to be distributed  

Resort sale proceeds 45,301,680.00 
Interest earned by the Trustees 810,969.07 46,112,649.07

  
Distributions paid to VRL  

Lots 1 and 2 1,751,667.07 
Lots 3 to 62 15,320,298.57 
Debtor recovery 2,088,372.72 19,160,338.36

  
Distributions paid to Lot Owners  

1st payment group 23,516,880.19 
2nd payment group 813,861.96 24,330,742.15

  
Payments to the ATO  

FRCGW 863,439.00 
Foreign resident interest withholding 4,845.65 868,284.65

  
Trustees’ costs (incl. agent commission, legal 
costs, consultants’ fees, etc.) 

 1,634,405.42

  
Funds held by the Trustees  118,878.49
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Section | THREE 
3. COMPANY INFORMATION 

 
3.1 Company (VRL) Assets and Liabilities 

 
A breakdown of the Company’s assets and liabilities is below. Please refer to Appendix 
B for a full summary of receipts and payments in the administration to date. 
 

 Note Liquidators’ ERV* 
$ 

Assets  
Pre-appointment cash at bank 1 3,338,481
Pre-appointment debtors – recovered  2 2,107,879
Pre-appointment debtors – unrecovered 2 Unknown
Distribution from the Trustees 3 15,320,299
ASIC security bond 4 20,000
FRCGW refund 5 Unknown
  
Liabilities  
Unsecured creditors 6 7,101
Taxation liabilities 5 Unknown
  
Net Surplus/(Deficiency)  Unknown

*Estimated Realisable Value. 
 

Notes: 
1. Pre-Appointment Cash at Bank 
 
 At the date of liquidation there was $3,338,481 in the Company’s accounts with the 
Bank of Queensland (“BOQ”). 
 
These accounts were frozen shortly after our appointment. The funds are under the 
control of the Liquidators and are currently bearing interest. 
 
2. Pre-Appointment Debtors 
 
At the date of our appointment, the Company’s records disclosed debtors of 
$5,153,894.11. This amount represented unpaid levies owed to the Company by Lot 
Owners. 
  

 Note $
Outstanding levies on appointment  5,153,894.11
Levies recovered directly A 19,506.40
Levies paid to VRL by the Trustees B 2,088,372.72
Adjustment to debts by the Liquidators C 154,328.10
Levies remaining outstanding D 2,891,686.89

 
A. We issued demand notices to the debtors and recovered $19,506.40 of 

outstanding levies as a result of these notices.  
 
B. $2,088,372.72 was recovered during the Statutory Trustees distribution by 

offsetting outstanding debts against the funds owed by Owners, pursuant to the 
Court Order dated 25 March 2022 (attached at Appendix D). 
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C. Amounts written off by the Liquidators for disputed debts or due to being 
incorrectly recorded in the Company’s records. 

 
D. Clarification from the Court is required for the Liquidators to offset outstanding 

debts against any distribution the debtors are entitled to as a shareholder of the 
Company. Please refer to Section 4.3 of this report for further information on 
this process. Until clarification is received, the recoverable amount is unable to 
be determined. 

 
3. Distribution from Statutory Trustees 

 
Over time, the Company acquired 1,126.5 timeshare weeks within the Resort. A full 
breakdown of weeks owned by VRL can be found at Appendix A. 
 
The Trustees have made payment to the Company of $15,320,298.57 for these 
holdings. These funds are now under control of the Liquidators. 

 
4. ASIC Security Bond 

 
 The Company ceases to hold an AFS licence with the Australian Securities and 
 Investments Commission (“ASIC”). ASIC held a security bond of $20,000 relating to 
licence. The security bond is currently held in a term deposit with the Australia and 
New Zealand Banking Group Ltd (“ANZ”). 
 
The Liquidators have lodged forms with ASIC in July 2023 to discharge the security 
bond and recover the funds. On 8 February 2024, ASIC posted a public notice to 
discharge the security bond. This notice must appear on the website for three months 
prior to the bond being discharged and the funds being recovered by the Liquidators. 

 
5. Taxation Matters 

 
The Liquidators are required to bring the Company’s tax obligations up to date prior to 
paying a dividend to creditors or a distribution to shareholders. 
 
Mutuality Principle 
 
We lodged a Private Ruling application with the ATO regarding the use of the mutuality 
principle for the Company. 
 
The mutuality principle is based on the proposition that an organisation cannot derive 
income from itself. The principle provides that where a number of persons, such as the 
members of a club, contribute to a fund created for a common purpose, any surplus 
arising from the use of that fund is not income. 
 
The Liquidators sought clarification regarding the application of this principle to 
maintenance levies and late fees on those levies earned by VRL. Ultimately, the ATO 
ruled that maintenance levies and late fees on those levies are not assessable income.  
 
The Liquidators also sought clarification as to whether the mutuality principle applied to 
disregard any net capital gain the Company has from the sale of its interest in the resort 
and business. The private ruling clarified the mutuality principle cannot be applied in 
such regard. 

 
Now this ruling has been received, we are preparing and will lodge the final tax return 
for the Company. 
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FRCGW 
 
A number of the Lot entitlements owned by the Company within the building were 
subject to FRCGW. Refer to Section 2.3 for a list of Lots subjected to FRCGW, and 
Appendix A for details of Lots owned by the Company. 
 
We will be claiming FRCGW in the Company’s final tax return. Given there may be a 
significant liability due to the capital gain from the sale of the Timeshare weeks. Any 
refund of the FRCGW is yet to be determined. 
 
Taxation Clearance 
 
We are required to seek clearance from the ATO prior to paying a dividend to creditors. 
This clearance will be sought as soon as we are in a position to do so. 
 
Shareholder Distribution – Tax implications  
 
A shareholder distribution from a liquidator can give rise to a number of tax implications 
for shareholders. The distribution may be capital or revenue in nature, impacting 
shareholders’ taxable positions. The distribution may also be eligible for franking credits 
currently held by the Company. 
 
These are matters we are currently reviewing to ensure the best outcome for 
shareholders.  

 
6. Unsecured Creditors 
 
Currently, unsecured creditor claims total $7,101. 
 
The exact amount due to unsecured creditors will not be determined until such time as: 
 

The tax payable by the Company has been determined; 
All creditors have lodged their Proof of Debt; and  
We have adjudication those Proofs of Debt. 

 
A dividend to creditors must be paid prior to a distribution of surplus funds to 
shareholders. 
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Section | FOUR 

4. MATTERS REQUIRING COURT DIRECTION 
 
We intend to seek direction from the Court in relation to the following matters. We have 
engaged legal representatives for this purpose. The timeline of future steps in the 
administration are dependent on the progress of these Court proceedings. 
 
It also means the estimated timeline and work required to be completed in this 
administration could change drastically, should the proceedings not progress as 
anticipated. 
 
We intend to report to shareholders following completion of the matters set out below, 
and in the event our legal advice indicates to us an alternative approach ought to be 
taken. 

 
4.1 Shareholder Clarification 

 
The Company’s articles of association provide that:  
 

in order to qualify as a member (i.e., a shareholder) of the Company a person 
must be a "co-owner" of a Lot (meaning they must either be a registered owner 
or entitled to be registered as owner of one of a 1/51 fractional interests in a 
Lot); and 
the Company is entitled to treat the registered holder of any share as the 
absolute owner of that share.  

 
In effect, the ownership of shares in the Company is stapled to the ownership of Lots at 
the Resort. 
 
As discussed in previous reports, the Company’s member registry was not maintained 
in accordance with the requirements of the articles of association and does not match 
the list of registered owners per Titles Queensland’s Registry. 
 
We have identified that: 
 

certain shares have been transferred without the associated fractional interest 
in a Lot being transferred; 
certain fractional interests in Lots have been transferred without the membership 
register being updated to reflect the transfer; and 
certain fractional interests in Lots have been further divided (for example, by 
multiple people sharing a 1/51 fractional interest). 

 
As a consequence, distribution in accordance with the current register would lead to a 
situation where people who do not have any entitlement to a distribution would receive 
one, and people who ought to be entitled to a distribution would not. 
 
Extensive work has been conducted throughout Trustees’ appointment to establish a list 
of those who rightly have a claim to the Resort’s sale proceeds. 
 
We intend to seek confirmation from the Court that a distribution from the Liquidators 
ought to be made to those parties paid by the Trustees. 
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4.2 Distribution to Shareholders in Court Liquidations 

 
The Company was wound up pursuant to 461(k) of the Corporations Act 2001 (Cth) (the 
“Act”). In a Court ordered liquidation, the liquidator is required to seek approval from 
the Court prior to paying a distribution of surplus funds to shareholders, pursuant to 
section 488(2) of the Act. 
 
This approval is not required prior to making a payment to creditors. 

 
4.3 Outstanding Levies Offset 
 

At the date of our appointment, the Company records disclosed debtors of 
$5,153,894.11. Over $2 million was recovered during the Statutory Trustees 
distribution by offsetting debts against funds owed to Lot Owners, pursuant to the Court 
Order dated 25 March 2022. 
 
Over $2.8 million in pre-appointment debtors remains outstanding. We have sought 
legal advice as to whether the amount owed by those members may be set-off against 
any distribution which may be made to them, and are advised that there is no express 
mechanism within the Act which entitles a liquidator to offset amounts payable by 
members against distributions which may be owed to them. 
 
We intend to seek directions from the Court under cl 90-15(1) of the Insolvency Practice 
Schedule (Corporations) (“IPSC”) as to whether we are entitled to offset the levy debts 
that remain outstanding against any distribution the debtors are entitled to as a 
shareholder of the company. 
 
We have estimated these debtors could be entitled to approximately $1.4 million, 
meaning if successful, these funds would instead be available for distribution to non-
debtor shareholders. 
 
In the event the Court does not allow the set-off of those debts against distributions 
then we will need to take advice on, and consider, whether it is feasible to pursue debt 
claims against the delinquent members. 

 
4.4 Liquidators’ Remuneration 

 
It is estimated the costs of the administration will be approximately $550,000 to 
$800,000 (excluding GST). 
 
This has increased from our initial estimate due to more work than anticipated being 
required surrounding the following: 
 

Level of enquiries from shareholders; 
Verification around shareholdings and the Lot title interests; 
Correspondence with ASIC regarding the release of their bond; 
Preparation and investigations into the Company’s tax liabilities including; 

o Preparation of multiple tax returns;  
o Obtaining a private ruling on mutuality of income; 
o Work surrounding the quantification and classification of the income 

received by the Liquidators from the Statutory Trustees.   
o Advice on tax effective shareholder distributions (i.e. franking credit, 

revenue vs capital);  
Seeking approval from the Court to pay a distribution to members; 
Seeking direction from the Court on the shareholders of the company; and  
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Work required and directions on the offsetting of outstanding entitlements of 
shareholders with outstanding levies. 

 
The Company was wound up by the Court pursuant to section 461(k) of the Act. In a 
Court ordered liquidation, a liquidators’ remuneration determination can, relevantly, be 
made by: 
 

a resolution of creditors; or 
if approval is not made by creditors, by the Court. 

 
Pursuant to 60-10 of the IPSC, any person with a financial interest in this external 
administration may make an application to the Court for a review of the remuneration 
determination, unless the determination was made by the Court. 
 
Given the scale of our fees in comparison to creditor claims, and financial interest of 
shareholders in our fees, we intend to seek approval of our remuneration by the 
creditors and advise the Court of our remuneration approved. 
 
In the event our remuneration is not approved by the creditors we will be required to 
apply to the Court for approval. 
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Section | FIVE 

5. WHAT HAPPENS NEXT 
 
We are proceeding with the liquidation, including: 
 

Responding to shareholder enquiries; 
Responding to creditor enquiries; 
Completing and lodging the outstanding Company’s final tax returns; 
Calling and holding a creditor meeting (shareholders are not entitled to attend this 
meeting); 
Adjudicating on creditor claims; 
Paying a dividend to creditors; 
Obtaining control of ASIC security bond funds; 
Obtaining legal advice on the matters discussed in Section 4, with a view to, where 
appropriate, seeking direction of the Court in respect of: 

o Verification of the Company’s shareholder list; 
o Approval to distribute surplus funds to shareholders in a Court liquidation; 
o The Liquidators’ ability to offset outstanding levies against distributions to 

shareholders; and 
o Liquidators’ remuneration 

Reporting to shareholders on the progress of the administration; 
Investigating tax implications of a distribution to shareholders and identifying the most 
efficient way of distributing surplus funds; 
Calculation of shareholder distribution entitlements; and 
Paying a distribution of surplus funds to shareholders; 

 
Further updates will be provided when information becomes available and warrants a further 
report. 
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Section | SIX 
 

6. FREQUENTLY ASKED QUESTIONS – UPDATED 
 

6.1 What do I need to do?  
 
We will contact you if we require any action from you. 
 

6.2 Why haven’t I received a distribution from the Trustees? 
 
The Trustees have now made a distribution to Lot Owners. 
 
If you have not received payment, the Trustees have withheld your payment because: 
 

1. You have not confirmed your bank account details, and/or 
2. You have not provided all requested authorisation documents, and/or 
3. Your lot holding is disputed. 

 
The Trustees are now investigating these matters further. 
 
If you have been requested to provide further documentation, please send these 
documents to trustees@voyagerresort.com.au  

 
6.3 How was my distribution from the Trustees calculated? 

 
Please refer to your distribution statement, including the notes to the statement, for 
information about how your payment has been calculated. 

 
6.4 Why have I received multiple distribution statements? 

 
Lot Owners have received a distribution statement from the Trustees for each Lot they 
held weeks in, as the calculation differs between each Lot. 
 
For example, if you hold 2 weeks in Lot 5 and 1 week in Lot 6, you will receive one 
statement for Lot 5 and one statement for Lot 6. 
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6.5 Why is the HTW Valuation Report amount different to the sale price? 
 
This valuation was performed in accordance with the Court Order dated 25 March 2022. 
This is the assessed value attributed by Herron Todd White. 
 

6.6 Are the funds held by the Liquidators earning interest? 
 

The Liquidators have transferred $19.5 million into a 3-month term deposit at market 
rates. 
 
The Liquidators approached a broker to find the best available rate. 
 
The remaining funds are held in an interest-bearing account with Macquarie Bank at 
market rates. 
 
Refer to Appendix B for a summary of receipts and payments in the administration to 
date. 
 

6.7 When will I receive my distribution from the Liquidators? 
 

The timeframe for a distribution to shareholders is dependent on the progress of the 
matters discussed in this report, particularly matters requiring Court approval discussed 
at Section 4. 
 
We are unable to provide an estimated date for payment at this time. Further updates 
on the progress of the administration will be provided in due course. 

 
6.8 Who can I contact if I have a question?  

 
For any enquiries relating to the liquidation and a payment to shareholders, please 
contact voyager@pilotpartners.com.au  
 
For any enquires relating to the Trustees’ distribution, please contact 
trustees@voyagerresort.com.au 
 

 



AAppendix A



 

 

Lot 
Number 

Percentage of Lot Owned by 
VRL 

No. of Weeks Owned by 
VRL

Distribution Received by VRL 
($) 

3 29.41% 15 180,683.59
4 54.90% 28 352,266.08
5 43.14% 22 288,558.38
6 47.06% 24 301,942.35
7 54.90% 28 344,771.06
8 58.82% 30 385,458.32
9 64.71% 33 441,671.00
10 58.82% 30 385,458.32
11 49.02% 25 311,177.29
12 37.25% 19 246,666.56
13 39.22% 20 270,356.19
14 54.90% 28 363,508.61
15 52.94% 27 339,685.15
16 54.90% 28 367,256.13
17 43.14% 22 300,336.28
18 35.29% 18 236,093.22
19 27.45% 14 183,628.06
20 49.02% 25 341,291.22
21 39.22% 20 283,740.16
22 23.53% 12 163,819.79
23 29.41% 15 198,751.95
24 62.75% 32 441,135.64
25 29.41% 15 214,812.71
26 31.37% 16 220,567.82
27 25.49% 13 173,991.60
28 58.82% 30 417,579.85
29 50.98% 26 375,821.87
30 19.61% 10 139,193.28
31 23.53% 12 162,213.71
32 21.57% 11 154,584.85
33 25.49% 13 189,650.85
34 25.49% 13 182,691.18
35 37.25% 19 259,381.33
36 31.37% 16 226,992.12
37 39.22% 20 294,447.33
38 19.61% 10 141,870.08
39 27.45% 14 192,996.84
40 11.76% 6 85,925.08
41 47.06% 24 356,548.95
42 23.53% 12 171,850.17
43 21.57% 11 153,112.61
44 50.98% 26 375,821.87
45 50.98% 26 341,548.91
46 41.18% 21 303,548.43
47 25.49% 13 182,691.18
48 33.33% 17 248,004.96
49 29.41% 15 198,806.80
50 31.37% 16 233,416.43
51 25.49% 13 186,171.02
52 56.86% 29 430,829.98
53 45.10% 23 310,232.44
54 30.39% 15.5 230,271.20
55 9.80% 5 72,273.44
56 33.33% 17 223,320.44
57 19.61% 10 136,056.57
58 29.41% 15 197,047.45
59 25.49% 13 189,650.85
60 33.33% 17 225,314.38
61 35.29% 18 247,013.05
62 21.57% 11 145,791.65

TOTAL 1126.5 15,320,298.57
 
*All figures have been rounded to 2 decimal places. The actual amounts paid may vary slightly due to being 
calculated with the maximum accuracy allowable with our software. 
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Amount ($)
RECEIPTS

Pre-appointment cash at bank 3,357,228.20
Pre-appointment debtors 19,506.40
Pre-appointment debtors (received from Statutory Trustees) 2,088,372.72
Lot holdings owned within Resort 15,320,298.57
Refund from Telstra 17.03
Interest income 90,837.02

20,876,259.94

PAYMENTS
Commission on recovery of debts 1,662.94
IT consulting fees 11,000.00
Legal costs paid pursuant to QLD Supreme Court Order dated 2 May 2023 89,064.06
Legal fees 7,557.00
Website subscription 19.95

109,303.95

Net Receipts (Payments) 20,766,955.99
REPRESENTED BY

Cash at Bank as at 26 April 2024 1,266,955.99
Term Deposit with BOQ 19,500,000.00

20,766,955.99

Voyager Resort Limited (In Liquidation)
ACN 142 651 965

Receipts and Payments
For the Period 2 May 2023 to 26 April 2024
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CR 2024/23 - The Trustee for the Voyager Resort - tax
consequences for former timeshare owners

This cover sheet is provided for information only. It does not form part of CR 2024/23 - The
Trustee for the Voyager Resort - tax consequences for former timeshare owners



 Taxation 
Administration Act 1953

Income Tax Assessment 
Act 1997





Property Law Act 1974





This Explanation is provided as information to help you understand how the 
Commissioner’s view has been reached. It does not form part of the binding public ruling. 

Capital gains tax:  
land vested in a statutory trustee for sale, CGT event A1 or CGT event E1?



Income Tax Assessment Act 1936

Income Tax Assessment Act 1936

Taxation Administration Act 1953

Remission of shortfall 
interest charge and general interest charge for shortfall periods



Remission of General 
Interest Charge



Legislative references: 

Other references: 
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Corporations Act 2001







o
o

o
o
o



Insolvency: a glossary of terms

Voluntary administration: a guide for creditors

Voluntary administration: a guide for employees

Liquidation: a guide for creditors 

Liquidation: a guide for employees 

Receivership: a guide for creditors 

Receivership: a guide for employees

Insolvency: a guide for directors

Independence of external administrators: a guide for creditors

Approving fees: a guide for creditors



 Certificate identifying annexure
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Federal Court of Australia No.  QUD13/2025 
District Registry:  Queensland 
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IN THE MATTER of VOYAGER RESORT LIMITED (In Liquidation) 
ACN 010 547 618

BRADLEY VINCENT HELLEN AND NIGEL MARKEY AS JOINT AND SEVERAL 
LIQUIDATORS OF VOYAGER RESORT LIMITED
Plaintiff 

The following 1 page is the annexure marked "BVH-33" produced and shown to BRADLEY 

VINCENT HELLEN at the time of affirming his affidavit this 24th day of February 2025. 

 ...................................................................  
Benjamin Leigh Sandford 

Annexure "BVH-33" 

List of unclaimed distributions

 .............................................................................  
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