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Federal Court of Australia No.  QUD13/2025 
District Registry:  Queensland 
Division:  General 

IN THE MATTER of VOYAGER RESORT LIMITED (In Liquidation) 
ACN 010 547 618

BRADLEY VINCENT HELLEN AND NIGEL MARKEY AS JOINT AND SEVERAL 
LIQUIDATORS OF VOYAGER RESORT LIMITED
Plaintiff 

The following 19 pages are the annexure marked "BVH-55" produced and shown to BRADLEY 

VINCENT HELLEN at the time of affirming his affidavit this 24th day of February 2025. 

 ...................................................................  
Benjamin Leigh Sandford 

Annexure "BVH-55" 

Instructions for uploading a claim and verification documents to 
the Portal

 .............................................................................  

Filed on behalf of Bradley Vincent Hellen and Nigel Markey as joint and several liquidators of voyager
resort limited, Plaintiff 

Prepared by Benjamin Leigh Sandford
Law firm Mahoneys 
Tel 07 3007 3777 Fax 07 3007 3778 
Email info@mahoneys.com.au Ref 32419 
Address for Service MAHONEYS

Level 18, 167 Eagle Street, Brisbane Qld 4000 
Email:  info@mahoneys.com.au 



Insol6 Portal – Instructions 
 

Register 
 

1. You will receive a separate email from Pilot Partners containing your unique creditor code 
for the Portal in bold text, and the Portal link (example below).  
 
Once you receive this email, click on the link to begin registration. 

 

 
 

 
2. You will be taken to the below page in your web browser. Click “Register Now?”. 

 

 
 



3. Enter your email address which the Portal code and link was sent to, and the unique 
creditor code contained in that email (refer to Step 1).  
 
You will need to create your own password.  
 
Once completed, click “Register”. 
 

 
 
 
 

4. The below message will appear.  
 

 
 

Return to your email inbox and open the email from support@creditors.accountants. Please 
allow a few minutes for this email to arrive. 

 



Click the green box below in the email from support@creditors.accountants.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. You will be taken back to your web browser. Click the link below. 

 

 
 

 

Login 
 

6. Enter your login details you created in the Registration step and click “Log in”. 

 



7. Enter your details and click “Save”.

 

 

Access the Voyager debtor page 
 

8. You will be taken to your account homepage. To access the Voyager debtor, click the link 
“Voyager Resort Limited”. 
 
 

 

 

johnsmith

John, 



9. Select “Continue”. 
 

 
 

10.  If you are a Lot Owner who is an individual or represents a Trust or Super Fund that does 
not have an ABN, proceed straight to Step 13.  
 

OR 
 
If you are a Lot Owner who represents a business that has an ABN, proceed to Steps 11 
& 12 below. 

 

11. If you are a Lot Owner who represents a business with an ABN, enter your ABN in the 
highlighted field below and click “Search”.

 
 

JOHN SMITH 

JOHN SMITH 



12.  Select the correct entity from the list of results and select “Continue”. 

 
 

13. Tick the box to confirm your authority and select “Confirm”. 
 

 
 

 

 

XX XXX XXX XXX 

JOHN SMITH QLD 4000

JOHN SMITH 

John Smith 

John Smith 



Submit Claim 
 

14. For each Lot you hold an interest in, you will be required to submit a separate claim.  
 
For example, if you hold 1 week in Lot 3 and 1 week in Lot 4, you will need to submit 1 
claim for Lot 3 and 1 claim for Lot 4 (2 claims total) 
 
To start your claim, select “Submit”.  
 
PLEASE NOTE: The name shown on this page is the registered owner per the Queensland 
Titles Registry.  
 
 
 

 

 



Claim amount 
 
15.Review the information on this page to ensure it is correct.  

 
Claim type represents your Lot number  
Claim amount represents your interest (weeks) held  

 
For example, in the screenshot below, the Lot Owner held an interest of 2 weeks in Lot 3. 
 
The corresponding Unit Number for your Lot can be found in the table at Question 10 of 
the Frequently Asked Questions section, found at the end of these instructions. 

If this page correctly reflects your Lot holding for that Lot number, click “Next section”.  

REMEMBER: If you held interests in multiple Lots, you will be required to submit a separate 
claim for each Lot. Therefore, this page will only reflect your Lot holding for the Lot shown 
under Claim type. 

If you believe the information shown at this screen on your computer is incorrect, please 
stop and contact voyager@pilotpartners.com.au with more information about your Lot 
holding and any supporting documents. 
 

 

 



Documents 
 

16. If you are a Lot Owner who is an individual or joint individuals, tick the box below and click 
“Next section”. Then proceed straight to Step 17. 

 

 
If you are a Lot Owner claiming as one of following entities, you will be required to provide 
further documentation. 
 

Company; 
Personal Trustee (personal representative under an instrument); 
Trustee; 
Superannuation Fund; 
Deceased Estate; 
Power of Attorney; 
Person assisting the owner complete the claim (e.g. family, friend); or 
Professional acting on behalf of Lot Owner (e.g. lawyer). 

 



To attach documents, either drag and drop files, or click “Choose file” and locate the 
relevant documents. Once all documents have been selected, click “Upload all”. 
 

 

 

Once all files are attached, click “Next section”. 

NOTE: The required documents can be found by clicking “View Docs” on the documents 
screen above. We have also provided this list at Question 9 of the Frequently Asked 
Questions section, found at the end of these instructions.  

If you are unsure what documents you need to provide, please contact our office.  

 



Bank details 

17.Your bank details may be pre-filled based on information previously held by the Company. 
 
Review the pre-filled bank details and update if necessary.  
 
Click “Next section” once your bank details are entered correctly.  
 
If this page is not pre-filled, please enter your bank details and click “Next section”. 
 
If you have an overseas bank account, select the bank country from the drop-down list and 
complete all fields. 
 
NOTE: The Statutory Trustees’ distribution will be paid to the bank account submitted at 
this step so please ensure they are correct.  
 
The Liquidators’ distribution to Shareholders may also be paid to the bank account detail 
submitted at this step. 
 
 

 

 



Declaration 
 

18.Carefully read the declaration page and select “Submit”. 
 
If you do not have authority to submit the claim, please stop and contact our office 
immediately. 

 
 
 
Confirmation 

 
19. If you wish to retain a PDF copy of your claim, select “Download a copy of your 

submitted claim”. 
 

20.Select “Finish” to submit your claim. 
 

 



Finish 
 

21.Once your claim is submitted you will be directed back to the Job Page.  
 
If you have successfully submitted your claim, the status will show as Submitted as seen in 
the example below.  
 
If the status shows as Unsubmitted, please try submitting the claim again by selecting 
“Edit” or “Submit” and completing the ‘Submit Claim’ steps again. Please contact our 
office for further guidance if required. 
 

 

 

REMEMBER: If you held interests in multiple Lots, you will be required to submit a separate 
claim for each Lot. Therefore, please ensure all claims shown on the Job Page are showing 
as submitted. 

 

Edit your claim 
 
If you have provided incorrect details, you can edit your submitted claim by selecting “Edit” and 
repeating Steps 15 to 20 above.  

Please review your claim(s) once submitted to ensure they are correct. If you need to edit a claim, 
please do so as soon as possible to prevent delays. 

 

Support 
 
Contact our office at voyager@pilotpartners.com.au if you require further support completing your 
claim. 

 



Frequently Asked Questions 
 

1. What is my creditor code? 
 

If you are prompted to enter a creditor code, use the code in bold in the email or letter from 
Pilot Partners. If you can’t find your code, please contact our office. 

 

2. I can’t login 
 

Ensure you have registered a new account before attempting to sign in.  
 
Make sure you are using the same details you used to register. If you have forgotten your 
password, select “Forget?” at the sign in screen to reset your password. 
 
If you still can’t sign in, please contact our office. 

 

3. My claim amount is incorrect 
 

If you believe the number of weeks held is incorrect, please contact our office with more 
information and any supporting documents. 

Please note if you hold weeks in multiple Lots, these claims will be split into the relevant Lots. 

4. I don’t have all the required documents 
 

If you need more time to compile supporting documents, please submit your claim and provide 
these documents to our office once compiled. 
 
If you are unable to provide the required documents, please contact our office. 

 

5. I don’t have authority to submit this claim 
 

Please contact our office immediately if you do not have authority to submit the claim. 
 

6. Where can I find more help? 
 
Please refer to these instructions and the following link if you are having difficulties submitting 
your claim. 
 
Help link: https://creditors.zendesk.com/hc/en-us  

  
If you require further assistance, please contact our office. 



7. How long do I have to submit my claim? 
 

Please submit your claim(s) AS SOON AS POSSIBLE. 
 
If you are having difficulties submitting your claim, please consult these instructions first, then 
contact our office if further assistance if required. 

 
8. I don’t have an ABN but I’ve been asked for one 

 
If you are prompted to provide an ABN and you do not have one, select “I don’t have an 
ABN” below, then continue with the instructions from Step 13. 
 

 
 

9. What documents do I need to provide? 
 

If you are a Lot Owner who is an individual or joint individuals, you will not need to provide 
documents through the Portal. 
 
For all other Lot Owner entities, please refer to the required documents below. 

 
 

OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
Company A current company extract for the company (to identify its 

director(s)) 

100 points of identification from two directors or a director and 
secretary, or from the company's sole director 

A written direction to pay the distribution to a nominated account, 
which is signed by two directors or a director and secretary, or the 
company's sole director 

JOHN SMITH 

“John Smith”: 



OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
Personal Trustee 
(personal 
representative under 
an instrument) 

The instrument appointing the trustee: 
 
If any trustee is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director. 

If any trustee is an individual: 

1. 100 points of identification; and 
2. A written direction to pay the distribution to a nominated 

account, which is signed by that individual. 

If there is more than one trustee, the written direction to pay the 
distribution to a nominated account must be signed by all trustees. 

Trustee The instrument appointing the trustee (for example, the trust deed, 
or Will) 
 
If any trustee is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director. 

If any trustee is an individual: 

1. 100 points of identification; and 
2. A written direction to pay the distribution to a nominated 

account, which is signed by that individual. 

If there is more than one trustee, the written direction to pay the 
distribution to a nominated account must be signed by all trustees 
because co-trustees must act unanimously. 



OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
Superannuation Fund The instrument appointing the trustee of the superannuation fund 

If any trustee is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director (to enable 
statutory assumptions about proper authority and execution).

If any trustee is an individual: 

1. 100 points of identification; and 
2. A written direction to pay the distribution to a nominated 

account, which is signed by that individual. 

If there is more than one trustee, the written direction to pay the 
distribution to a nominated account must be signed by all trustees 
because co-trustees must act unanimously. 

Deceased estate The Will and/or Grant of Probate 
 
If any executor/administrator is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director (to combat 
identity theft and fraud); and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director (to enable 
statutory assumptions about proper authority and execution).

If any executor/administrator is an individual: 

1. 100 points of identification (to combat identity theft and 
fraud); and 

2. A written direction to pay the distribution to a nominated 
account, which is signed by that individual. 

If the executor/administrator is a trustee and there is more than one 
trustee, the written direction to pay the distribution to a nominated 
account must be signed by all trustees because co-trustees must act 
unanimously. 

Power of Attorney A copy of the signed Power of Attorney, certified under section 14(1) 
of the Powers of Attorney Act 1998 (Qld). 
If any attorney is a company: 

1. A current company extract for the company (to identify its 
director(s)); 



OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
2. 100 points of identification from two directors or a director 

and secretary, or from the company's sole director ; and 
3. A written declaration that there has been no revocation of 

their power and direction to pay the distribution to a 
nominated account, which is signed by two directors or a 
director and secretary, or from the company's sole director. 

If any attorney is an individual: 

1. 100 points of identification; and 
2. A written notice that there has been no revocation of their 

power and direction to pay the distribution to a nominated 
account, which is signed by that individual. 

If there is more than one attorney and the Power of Attorney does 
not state they may exercise the power severally, the written 
direction to pay the distribution to a nominated account must be 
signed by all attorneys. 

Person assisting the 
owner complete the 
claim (e.g. family, 
friend) 

If the recipient of the distribution is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written authority to take instructions from and 
communicate freely with the person assisting the owner and a 
direction to pay the distribution to a nominated account, 
which is signed by two directors or a director and secretary, 
or from the company's sole director. 

If the recipient of the distribution is an individual: 

1. 100 points of identification; and 
2. A written authority to take instructions from and 

communicate freely with the person assisting the owner and a 
written direction to pay the distribution to a nominated 
account, which is signed by that individual. 

Professional acting 
on behalf of owner 
(e.g. lawyer) 

Letter from the lawyer: 

1. confirming who they act for; 
2. warranting that they are authorised act for their client in 

relation to the distribution; and 
3. nominating an account for the distribution. 

 

 

 

 



 

10.  What Unit is my Lot Number? 
 

The corresponding Unit Number for your Lot can be found in the table below. 

Lot Number Unit Number Lot Number Unit Number 
3 1A 33 8C 
4 1B 34 8D 
5 1C 35 9A 
6 1D 36 9B 
7 2A 37 9C 
8 2B 38 9D 
9 2C 39 10A 
10 2D 40 10B 
11 3A 41 10C 
12 3B 42 10D 
13 3C 43 11A 
14 3D 44 11B 
15 4A 45 11C 
16 4B 46 11D 
17 4C 47 12A 
18 4D 48 12B 
19 5A 49 12C 
20 5B 50 12D 
21 5C 51 13A 
22 5D 52 13B 
23 6A 53 13C 
24 6B 54 13D 
25 6C 55 14A 
26 6D 56 14B 
27 7A 57 14C 
28 7B 58 14D 
29 7C 59 15A 
30 7D 60 15B 
31 8A 61 15C 
32 8B 62 15D 
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Federal Court of Australia No.  QUD13/2025 
District Registry:  Queensland 
Division:  General 

IN THE MATTER of VOYAGER RESORT LIMITED (In Liquidation) 
ACN 010 547 618

BRADLEY VINCENT HELLEN AND NIGEL MARKEY AS JOINT AND SEVERAL 
LIQUIDATORS OF VOYAGER RESORT LIMITED
Plaintiff 

The following 12 pages are the annexure marked "BVH-56" produced and shown to BRADLEY 

VINCENT HELLEN at the time of affirming his affidavit this 24th day of February 2025. 

 ...................................................................  
Benjamin Leigh Sandford 

Annexure "BVH-56" 

Bundle of Documents relating to Anderson, TR

 .............................................................................  

Filed on behalf of Bradley Vincent Hellen and Nigel Markey as joint and several liquidators of voyager
resort limited, Plaintiff 

Prepared by Benjamin Leigh Sandford
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Tel 07 3007 3777 Fax 07 3007 3778 
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Address for Service MAHONEYS
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From:                                 Marise Brice
Sent:                                  Thursday, 18 January 2024 5:41:10 PM
To:                                      Voyager
Subject:                             Fwd: Submitting bank details [PILOT-CLIENT.FID1210301]
Attachments:                   JJO-319871-1-666-1 L to Pilot Parnters and supporting documents to be signed 
by Marisa.pdf, IMG_3306.pdf, IMG_3310.pdf, IMG_3308.pdf, IMG_3309.pdf, IMG_3307.pdf

Dear Sir/Madam,
Re: distribution payment for Alexander George Harry Barnes.
Please find attached from MDS Law: (in this forwarded email)
MDS Law Trust account details
Certified copy of probate
Certified copy of passport and drivers license for executor, Mark Stuart Tutty
And additionally attached from me:
Written direction to pay the distribution into the nominated account (MDS Law Trust 
Account) signed by both executors.
Copy of passport and drivers license for Marise Ailsa Brice, executor.
Completed EFT form.

---------- Forwarded message ---------
From: Julie O'Dea <JulieODea@mdslaw.co.nz>
Date: Wed, 17 Jan 2024 at 12:43
Subject: RE: Submitting bank details [PILOT-CLIENT.FID1210301]
To: Marise Brice <marisebrice100@gmail.com>
Cc: Ruperte Dobson <rupertedobson@mdslaw.co.nz>

Dear Marise

Further to your below correspondence with Ruperte Dobson regarding the Time Share pay out, 
we now attach the following documents for your use;

1. Letter to Pilot Partners. Please sign where indicated before sending. 

2. MDS Law Trust account details;

3. Certified copy of Probate;

4. NZ Driver Licence Mark Stuart Tutty;

5. NZ Passport Mark Stuart Tutty.

If there is anything further they require, please let us know. 

Kind regards



Julie J B O’Dea

Legal Secretary / Estate Administrator

Level 1, Duncan’s Buildings

Little High Lanes, 255 St Asaph Street

Christchurch 8011

PO Box 185

Christchurch 8140

New Zealand

E: julieodea@mdslaw.co.nz
DD: (03) 595-1868
P: (03) 379-1930 | F: (03) 366-8405
www.mdslaw.co.nz

IMPORTANT MESSAGE (COVID-19) - The removal of the COVID-19 Protection Framework (CPF) by the New 
Zealand Government on 12 September 2022 means that many restrictions when visiting our offices have 
been removed. Face coverings are no longer required but are encouraged if you have any health 
concerns. Please refrain from entering our offices if you are displaying any COVID-like symptoms. Please 
click here to view our COVID-19 Visitor Management Policy.

To find our offices click here: Map

Notice of Confidential Information:

This email may be confidential and subject to legal privilege. If you are not the intended recipient, you must not peruse, 
use, disseminate, distribute or copy the contents of this email. If you have received this message in error, please 
immediately delete and notify us by email reply. The sender cannot guarantee that this email or any attachment to it is 
free of computer viruses or other conditions which may damage or interfere with data, hardware or software with which 
it might be used. It is sent on the condition that the user carries out and relies on its own procedures for ensuring that its 
use should not interfere with the recipient systems. The recipient assumes all risk of use and absolves the sender of 
responsibility for any consequences of its use.

From: Marise Brice <marisebrice100@gmail.com> 
Sent: Monday, January 15, 2024 9:28 AM
To: Ruperte Dobson <rupertedobson@mdslaw.co.nz>
Subject: Re: Submitting bank details [PILOT-CLIENT.FID1210301]

Thanks. 

Re the ID I asked about the 100 points and they said ideally two 
forms, like passport and drivers license so what you have is 
enough.



I will forward you their reply.

Marise 
On Mon, 15 Jan 2024 at 09:20, Ruperte Dobson <rupertedobson@mdslaw.co.nz> wrote:

Hello Marise

We will arrange for the letter of direction to be prepared – can you please let us know if they 
have advised anything about the identification – you mention 2 forms of ID - and I see there is 
reference in the Pilot email to 100 points of ID.

We have a certified copy of Mark’s passport and his driver’s licence – together are these 
enough?

Kind regards

Ruperte Dobson

Solicitor

Level 1, Duncan’s Buildings

Little High Lanes, 255 St Asaph Street

Christchurch 8011

PO Box 185

Christchurch 8140

New Zealand

E: rupertedobson@mdslaw.co.nz
DD: (03) 371-0487 
P: (03) 379-1930 | F: (03) 366-8405
www.mdslaw.co.nz

IMPORTANT MESSAGE (COVID-19) - The removal of the COVID-19 Protection Framework (CPF) by the 
New Zealand Government on 12 September 2022 means that many restrictions when visiting our offices 
have been removed. Face coverings are no longer required but are encouraged if you have any health 
concerns. Please refrain from entering our offices if you are displaying any COVID-like symptoms. Please 
click here to view our COVID-19 Visitor Management Policy.



To find our offices click here: Map

Notice of Confidential Information:

This email may be confidential and subject to legal privilege. If you are not the intended recipient, you must not 
peruse, use, disseminate, distribute or copy the contents of this email. If you have received this message in error, 
please immediately delete and notify us by email reply. The sender cannot guarantee that this email or any 
attachment to it is free of computer viruses or other conditions which may damage or interfere with data, hardware 
or software with which it might be used. It is sent on the condition that the user carries out and relies on its own 
procedures for ensuring that its use should not interfere with the recipient systems. The recipient assumes all risk of use 
and absolves the sender of responsibility for any consequences of its use.

From: Marise Brice <marisebrice100@gmail.com> 
Sent: Monday, 15 January 2024 7:44 am
To: Charlene Benson <charlenebenson@mdslaw.co.nz>; Ruperte Dobson 
<rupertedobson@mdslaw.co.nz>
Subject: Fwd: Submitting bank details [PILOT-CLIENT.FID1210301]

Hi again Charlene and Ruperte,

I trust you have managed to ease the way for the full return to 
work today.

I have copies of the wills/probate for Lex and Jeff ready to go 
and a copy of the EFT that was sent in July 2022 with your 
trust account number so can just transfer the account details 
onto the new EFT form from Pilot Partners (attached in this 
thread.)

So to complete the requirements I'll just need a letter of 
direction that both Mark and I sign authorising the distribution 
payment into the nominated account and two forms of 
identification for Mark. 

I'll copy you in to the correspondence for Lex's estate that I 
return to Pilot Partners unless you would prefer to handle all of 
that part yourselves?)

Warm regards,

Marise 



---------- Forwarded message ---------
From: Marise Brice <marisebrice100@gmail.com>
Date: Mon, 8 Jan 2024 at 23:19
Subject: Fwd: Submitting bank details [PILOT-CLIENT.FID1210301]
To: Charlene Benson <charlenebenson@mdslaw.co.nz>, Ruperte Dobson 
<rupertedobson@mdslaw.co.nz>

HAPPY NEW YEAR Charlene and Ruperte,

(Although I think that you are still on holiday.)

I'll try and get onto this tomorrow.

Cheers,

Marise 
---------- Forwarded message ---------
From: Voyager <Voyager@pilotpartners.com.au>
Date: Mon, 8 Jan 2024 at 18:32
Subject: RE: Submitting bank details [PILOT-CLIENT.FID1210301]
To: Marise Brice <marisebrice100@gmail.com>

Hi Marise,

Please complete return the attached EFT forms to our office via email instead. You will 
need to complete one EFT form for each Lot Owner. 

Further, as Mr Barnes and Mr Brice are deceased, we also require the following 
documentation for each of them.



Should you have any further queries, please contact our office.

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 

1300
E Voyager@pilotpartners.com.auW pilotpartners.com.au

Chartered 
Accountants

Nexia is a worldwide network of independent accounting and consulting 
firms.
Nexia email 
disclaimer

| Pilot email 
disclaimer



From: Marise Brice <marisebrice100@gmail.com> 
Sent: Thursday, December 21, 2023 10:48 AM
To: Voyager <Voyager@pilotpartners.com.au>
Subject: Submitting bank details

Dear Sir/Madam,

I am one of the executors for the estate of Alexander George 
Harry Barnes (who was on the title for two weeks time share at 
The Voyager Resort jointly with my deceased husband Adam 
Jeffrey Brice.)

I also have one week time share in my own name.

While trying to act on your email of 4 December re submitting 
bank details I find that I am unable to do this following the 
instructions given as there is no 'submit' button at step 14 so 
step 15 and beyond is inaccessible.

Please advise.

(Note also that bank details for these holdings had been 
previously submitted but not via this portal.)

Yours sincerely,

Marise Brice





























From:                                 Marise Brice
Sent:                                  Thursday, 18 January 2024 6:13:42 PM
To:                                      Voyager
Subject:                             Re: Submitting bank details [PILOT-CLIENT.FID1210301]
Attachments:                   IMG_1357.pdf, IMG_1358.pdf, IMG_1359.pdf, IMG_1360.pdf, IMG_1361.pdf, 
IMG_1362.pdf, IMG_3308.pdf

Dear Sir/Madam,
Re: distribution for Adam Jeffrey Brice
Please find attached:
Certified copy of probate
Copy of my drivers license and passport
Completed EFT form
Yours sincerely,
Marise Brice

 IMG_3309.jpeg
 IMG_3310.jpeg
 IMG_3311.jpeg

On Mon, 8 Jan 2024 at 18:32, Voyager <Voyager@pilotpartners.com.au> wrote:

Hi Marise,

Please complete return the attached EFT forms to our office via email instead. You will 
need to complete one EFT form for each Lot Owner. 

Further, as Mr Barnes and Mr Brice are deceased, we also require the following 
documentation for each of them.



Should you have any further queries, please contact our office.

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 

1300
E Voyager@pilotpartners.com.auW pilotpartners.com.au

Chartered 
Accountants

Nexia is a worldwide network of independent accounting and consulting 
firms.
Nexia email 
disclaimer

| Pilot email 
disclaimer



From: Marise Brice <marisebrice100@gmail.com> 
Sent: Thursday, December 21, 2023 10:48 AM
To: Voyager <Voyager@pilotpartners.com.au>
Subject: Submitting bank details

Dear Sir/Madam,

I am one of the executors for the estate of Alexander George 
Harry Barnes (who was on the title for two weeks time share at 
The Voyager Resort jointly with my deceased husband Adam 
Jeffrey Brice.)

I also have one week time share in my own name.

While trying to act on your email of 4 December re submitting 
bank details I find that I am unable to do this following the 
instructions given as there is no 'submit' button at step 14 so 
step 15 and beyond is inaccessible.

Please advise.

(Note also that bank details for these holdings had been 
previously submitted but not via this portal.)

Yours sincerely,

Marise Brice

















From:                                 Marise Brice
Sent:                                  Thursday, 18 January 2024 6:24:28 PM
To:                                      Voyager
Subject:                             Re: Voyager Resort Limited (In Liquidation) [PILOT-CLIENT.FID1210301]
Attachments:                   IMG_3310.pdf, IMG_3308.pdf, IMG_3309.pdf, IMG_3312.pdf

Dear Sir/Madam,
Re: distribution for Marise Ailsa Brice
Please find attached
Copy of my passport and drivers license
Completed EFT form.
Thank you,
Marise Brice

On Wed, 10 Jan 2024 at 15:33, Voyager <Voyager@pilotpartners.com.au> wrote:

Hi Marise,

Please provide at least two forms of identification if possible. These can include a 
passport, drivers licence, Medicare card, birth certificate etc. 

Should you have any further questions please contact our office.

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 

1300
E Voyager@pilotpartners.com.auW pilotpartners.com.au

Chartered 
Accountants

Nexia is a worldwide network of independent accounting and consulting 
firms.
Nexia email 
disclaimer

| Pilot email 
disclaimer



From: Marise Brice <marisebrice100@gmail.com> 
Sent: Wednesday, January 10, 2024 9:35 AM
To: Voyager <Voyager@pilotpartners.com.au>
Subject: Re: Voyager Resort Limited (In Liquidation) [PILOT-CLIENT.FID1210299]

Thank you for your email.

The second executor for Alexander Barnes, lawyer Mark Tutty, will not be back in the office 
until 15 January.

I'll get the other documents together this week.

Please advise what is 100 level identification. 

I was thinking to attach a copy of my passport.

Yours sincerely,

Marise Brice 

On Mon, 4 Dec 2023, 19:02 Voyager, <Voyager@pilotpartners.com.au> wrote:

Please refer attached.

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 

1300
E Voyager@pilotpartners.com.auW pilotpartners.com.au

Chartered 
Accountants

Nexia is a worldwide network of independent accounting and consulting 
firms.
Nexia email 
disclaimer

| Pilot email 
disclaimer











 Certificate identifying annexure
(rule29.02) 

Federal Court of Australia No.  QUD13/2025 
District Registry:  Queensland 
Division:  General 

IN THE MATTER of VOYAGER RESORT LIMITED (In Liquidation) 
ACN 010 547 618

BRADLEY VINCENT HELLEN AND NIGEL MARKEY AS JOINT AND SEVERAL 
LIQUIDATORS OF VOYAGER RESORT LIMITED
Plaintiff 

The following 38 pages are the annexure marked "BVH-58" produced and shown to BRADLEY 

VINCENT HELLEN at the time of affirming his affidavit this 24th day of February 2025. 

 ...................................................................  
Benjamin Leigh Sandford 

Annexure "BVH-58" 

Bundle of Documents relating to Emsajane Pty Ltd

 .............................................................................  

Filed on behalf of Bradley Vincent Hellen and Nigel Markey as joint and several liquidators of voyager
resort limited, Plaintiff 

Prepared by Benjamin Leigh Sandford
Law firm Mahoneys 
Tel 07 3007 3777 Fax 07 3007 3778 
Email info@mahoneys.com.au Ref 32419 
Address for Service MAHONEYS

Level 18, 167 Eagle Street, Brisbane Qld 4000 
Email:  info@mahoneys.com.au 









From:                                 Voyager
Sent:                                  Tuesday, 12 December 2023 11:23:28 AM
To:                                      neal.mcculloch@powerup.com.au
Subject:                             Voyager Resort Limited (In Liquidation) - ADDITIONAL DOCUMENTATION 
REQUIRED [PILOT-CLIENT.FID1210301]
Attachments:                   Insol6 Portal - Instructions.pdf

Dear EMSAJANE PTY LTD A.C.N. 125 354 645,

Our records indicate you have submitted a claim for 1 week in Lot 9, however you have not 
provided all required documentation.

As a company, you are required to provide additional documentation when submitting a 
claim in accordance with the below:

Please login to the Portal and upload the required documents by following step 16 of the 
attached instructions. Alternatively, you may respond to this email with the required 
documents attached.

Should you have any questions, please contact our office.

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

0
E Voyager@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s

Nexia is a worldwide network of independent accounting and consulting firms
.
Nexia email disclaime
r

 | Pilot email disclaime
r



 



Insol6 Portal – Instructions 
 

Register 
 

1. You will receive a separate email from Pilot Partners containing your unique creditor code 
for the Portal in bold text, and the Portal link (example below).  
 
Once you receive this email, click on the link to begin registration. 

 

 
 

 
2. You will be taken to the below page in your web browser. Click “Register Now?”. 

 

 
 



3. Enter your email address which the Portal code and link was sent to, and the unique 
creditor code contained in that email (refer to Step 1).  
 
You will need to create your own password.  
 
Once completed, click “Register”. 
 

 
 
 
 

4. The below message will appear.  
 

 
 

Return to your email inbox and open the email from support@creditors.accountants. Please 
allow a few minutes for this email to arrive. 

 



Click the green box below in the email from support@creditors.accountants.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. You will be taken back to your web browser. Click the link below. 

 

 
 

 

Login 
 

6. Enter your login details you created in the Registration step and click “Log in”. 

 



7. Enter your details and click “Save”.

 

 

Access the Voyager debtor page 
 

8. You will be taken to your account homepage. To access the Voyager debtor, click the link 
“Voyager Resort Limited”. 
 
 

 

 

johnsmith

John, 



9. Select “Continue”. 
 

 
 

10.  If you are a Lot Owner who is an individual or represents a Trust or Super Fund that does 
not have an ABN, proceed straight to Step 13.  
 

OR 
 
If you are a Lot Owner who represents a business that has an ABN, proceed to Steps 11 
& 12 below. 

 

11. If you are a Lot Owner who represents a business with an ABN, enter your ABN in the 
highlighted field below and click “Search”.

 
 

JOHN SMITH 

JOHN SMITH 



12.  Select the correct entity from the list of results and select “Continue”. 

 
 

13. Tick the box to confirm your authority and select “Confirm”. 
 

 
 

 

 

XX XXX XXX XXX 

JOHN SMITH QLD 4000

JOHN SMITH 

John Smith 

John Smith 



Submit Claim 
 

14. For each Lot you hold an interest in, you will be required to submit a separate claim.  
 
For example, if you hold 1 week in Lot 3 and 1 week in Lot 4, you will need to submit 1 
claim for Lot 3 and 1 claim for Lot 4 (2 claims total) 
 
To start your claim, select “Submit”.  
 
PLEASE NOTE: The name shown on this page is the registered owner per the Queensland 
Titles Registry.  
 
 
 

 

 



Claim amount 
 
15.Review the information on this page to ensure it is correct.  

 
Claim type represents your Lot number  
Claim amount represents your interest (weeks) held  

 
For example, in the screenshot below, the Lot Owner held an interest of 2 weeks in Lot 3. 
 
The corresponding Unit Number for your Lot can be found in the table at Question 10 of 
the Frequently Asked Questions section, found at the end of these instructions. 

If this page correctly reflects your Lot holding for that Lot number, click “Next section”.  

REMEMBER: If you held interests in multiple Lots, you will be required to submit a separate 
claim for each Lot. Therefore, this page will only reflect your Lot holding for the Lot shown 
under Claim type. 

If you believe the information shown at this screen on your computer is incorrect, please 
stop and contact voyager@pilotpartners.com.au with more information about your Lot 
holding and any supporting documents. 
 

 

 



Documents 
 

16. If you are a Lot Owner who is an individual or joint individuals, tick the box below and click 
“Next section”. Then proceed straight to Step 17. 

 

 
If you are a Lot Owner claiming as one of following entities, you will be required to provide 
further documentation. 
 

Company; 
Personal Trustee (personal representative under an instrument); 
Trustee; 
Superannuation Fund; 
Deceased Estate; 
Power of Attorney; 
Person assisting the owner complete the claim (e.g. family, friend); or 
Professional acting on behalf of Lot Owner (e.g. lawyer). 

 



To attach documents, either drag and drop files, or click “Choose file” and locate the 
relevant documents. Once all documents have been selected, click “Upload all”. 
 

 

 

Once all files are attached, click “Next section”. 

NOTE: The required documents can be found by clicking “View Docs” on the documents 
screen above. We have also provided this list at Question 9 of the Frequently Asked 
Questions section, found at the end of these instructions.  

If you are unsure what documents you need to provide, please contact our office.  

 



Bank details 

17.Your bank details may be pre-filled based on information previously held by the Company. 
 
Review the pre-filled bank details and update if necessary.  
 
Click “Next section” once your bank details are entered correctly.  
 
If this page is not pre-filled, please enter your bank details and click “Next section”. 
 
If you have an overseas bank account, select the bank country from the drop-down list and 
complete all fields. 
 
NOTE: The Statutory Trustees’ distribution will be paid to the bank account submitted at 
this step so please ensure they are correct.  
 
The Liquidators’ distribution to Shareholders may also be paid to the bank account detail 
submitted at this step. 
 
 

 

 



Declaration 
 

18.Carefully read the declaration page and select “Submit”. 
 
If you do not have authority to submit the claim, please stop and contact our office 
immediately. 

 
 
 
Confirmation 

 
19. If you wish to retain a PDF copy of your claim, select “Download a copy of your 

submitted claim”. 
 

20.Select “Finish” to submit your claim. 
 

 



Finish 
 

21.Once your claim is submitted you will be directed back to the Job Page.  
 
If you have successfully submitted your claim, the status will show as Submitted as seen in 
the example below.  
 
If the status shows as Unsubmitted, please try submitting the claim again by selecting 
“Edit” or “Submit” and completing the ‘Submit Claim’ steps again. Please contact our 
office for further guidance if required. 
 

 

 

REMEMBER: If you held interests in multiple Lots, you will be required to submit a separate 
claim for each Lot. Therefore, please ensure all claims shown on the Job Page are showing 
as submitted. 

 

Edit your claim 
 
If you have provided incorrect details, you can edit your submitted claim by selecting “Edit” and 
repeating Steps 15 to 20 above.  

Please review your claim(s) once submitted to ensure they are correct. If you need to edit a claim, 
please do so as soon as possible to prevent delays. 

 

Support 
 
Contact our office at voyager@pilotpartners.com.au if you require further support completing your 
claim. 

 



Frequently Asked Questions 
 

1. What is my creditor code? 
 

If you are prompted to enter a creditor code, use the code in bold in the email or letter from 
Pilot Partners. If you can’t find your code, please contact our office. 

 

2. I can’t login 
 

Ensure you have registered a new account before attempting to sign in.  
 
Make sure you are using the same details you used to register. If you have forgotten your 
password, select “Forget?” at the sign in screen to reset your password. 
 
If you still can’t sign in, please contact our office. 

 

3. My claim amount is incorrect 
 

If you believe the number of weeks held is incorrect, please contact our office with more 
information and any supporting documents. 

Please note if you hold weeks in multiple Lots, these claims will be split into the relevant Lots. 

4. I don’t have all the required documents 
 

If you need more time to compile supporting documents, please submit your claim and provide 
these documents to our office once compiled. 
 
If you are unable to provide the required documents, please contact our office. 

 

5. I don’t have authority to submit this claim 
 

Please contact our office immediately if you do not have authority to submit the claim. 
 

6. Where can I find more help? 
 
Please refer to these instructions and the following link if you are having difficulties submitting 
your claim. 
 
Help link: https://creditors.zendesk.com/hc/en-us  

  
If you require further assistance, please contact our office. 



7. How long do I have to submit my claim? 
 

Please submit your claim(s) AS SOON AS POSSIBLE. 
 
If you are having difficulties submitting your claim, please consult these instructions first, then 
contact our office if further assistance if required. 

 
8. I don’t have an ABN but I’ve been asked for one 

 
If you are prompted to provide an ABN and you do not have one, select “I don’t have an 
ABN” below, then continue with the instructions from Step 13. 
 

 
 

9. What documents do I need to provide? 
 

If you are a Lot Owner who is an individual or joint individuals, you will not need to provide 
documents through the Portal. 
 
For all other Lot Owner entities, please refer to the required documents below. 

 
 

OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
Company A current company extract for the company (to identify its 

director(s)) 

100 points of identification from two directors or a director and 
secretary, or from the company's sole director 

A written direction to pay the distribution to a nominated account, 
which is signed by two directors or a director and secretary, or the 
company's sole director 

JOHN SMITH 

“John Smith”: 



OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
Personal Trustee 
(personal 
representative under 
an instrument) 

The instrument appointing the trustee: 
 
If any trustee is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director. 

If any trustee is an individual: 

1. 100 points of identification; and 
2. A written direction to pay the distribution to a nominated 

account, which is signed by that individual. 

If there is more than one trustee, the written direction to pay the 
distribution to a nominated account must be signed by all trustees. 

Trustee The instrument appointing the trustee (for example, the trust deed, 
or Will) 
 
If any trustee is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director. 

If any trustee is an individual: 

1. 100 points of identification; and 
2. A written direction to pay the distribution to a nominated 

account, which is signed by that individual. 

If there is more than one trustee, the written direction to pay the 
distribution to a nominated account must be signed by all trustees 
because co-trustees must act unanimously. 



OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
Superannuation Fund The instrument appointing the trustee of the superannuation fund 

If any trustee is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director (to enable 
statutory assumptions about proper authority and execution).

If any trustee is an individual: 

1. 100 points of identification; and 
2. A written direction to pay the distribution to a nominated 

account, which is signed by that individual. 

If there is more than one trustee, the written direction to pay the 
distribution to a nominated account must be signed by all trustees 
because co-trustees must act unanimously. 

Deceased estate The Will and/or Grant of Probate 
 
If any executor/administrator is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director (to combat 
identity theft and fraud); and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director (to enable 
statutory assumptions about proper authority and execution).

If any executor/administrator is an individual: 

1. 100 points of identification (to combat identity theft and 
fraud); and 

2. A written direction to pay the distribution to a nominated 
account, which is signed by that individual. 

If the executor/administrator is a trustee and there is more than one 
trustee, the written direction to pay the distribution to a nominated 
account must be signed by all trustees because co-trustees must act 
unanimously. 

Power of Attorney A copy of the signed Power of Attorney, certified under section 14(1) 
of the Powers of Attorney Act 1998 (Qld). 
If any attorney is a company: 

1. A current company extract for the company (to identify its 
director(s)); 



OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
2. 100 points of identification from two directors or a director 

and secretary, or from the company's sole director ; and 
3. A written declaration that there has been no revocation of 

their power and direction to pay the distribution to a 
nominated account, which is signed by two directors or a 
director and secretary, or from the company's sole director. 

If any attorney is an individual: 

1. 100 points of identification; and 
2. A written notice that there has been no revocation of their 

power and direction to pay the distribution to a nominated 
account, which is signed by that individual. 

If there is more than one attorney and the Power of Attorney does 
not state they may exercise the power severally, the written 
direction to pay the distribution to a nominated account must be 
signed by all attorneys. 

Person assisting the 
owner complete the 
claim (e.g. family, 
friend) 

If the recipient of the distribution is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written authority to take instructions from and 
communicate freely with the person assisting the owner and a 
direction to pay the distribution to a nominated account, 
which is signed by two directors or a director and secretary, 
or from the company's sole director. 

If the recipient of the distribution is an individual: 

1. 100 points of identification; and 
2. A written authority to take instructions from and 

communicate freely with the person assisting the owner and a 
written direction to pay the distribution to a nominated 
account, which is signed by that individual. 

Professional acting 
on behalf of owner 
(e.g. lawyer) 

Letter from the lawyer: 

1. confirming who they act for; 
2. warranting that they are authorised act for their client in 

relation to the distribution; and 
3. nominating an account for the distribution. 

 

 

 

 



 

10.  What Unit is my Lot Number? 
 

The corresponding Unit Number for your Lot can be found in the table below. 

Lot Number Unit Number Lot Number Unit Number 
3 1A 33 8C 
4 1B 34 8D 
5 1C 35 9A 
6 1D 36 9B 
7 2A 37 9C 
8 2B 38 9D 
9 2C 39 10A 
10 2D 40 10B 
11 3A 41 10C 
12 3B 42 10D 
13 3C 43 11A 
14 3D 44 11B 
15 4A 45 11C 
16 4B 46 11D 
17 4C 47 12A 
18 4D 48 12B 
19 5A 49 12C 
20 5B 50 12D 
21 5C 51 13A 
22 5D 52 13B 
23 6A 53 13C 
24 6B 54 13D 
25 6C 55 14A 
26 6D 56 14B 
27 7A 57 14C 
28 7B 58 14D 
29 7C 59 15A 
30 7D 60 15B 
31 8A 61 15C 
32 8B 62 15D 

   

 
 



From:                                 Voyager
Sent:                                  Tuesday, 30 January 2024 10:28:50 AM
To:                                      neal.mcculloch@powerup.com.au
Cc:                                      Geoffrey Heaton
Subject:                             FW: Voyager Resort Limited (In Liquidation) - ADDITIONAL DOCUMENTATION 
REQUIRED [PILOT-CLIENT.FID1210301]

Dear Neal,

We refer to your correspondence with Geoff Heaton earlier today.

Payment to Emsajane Pty Ltd has been withheld from the Trustees’ distribution as the 
required documentation was not received. Please refer to our below email dated 12 
December 2023.

Please provide the following documents to our office via email.

Should you have any queries, please do not hesitate to contact our office.

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

0
E Voyager@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s

Nexia is a worldwide network of independent accounting and consulting firms
.
Nexia email disclaime
r

 | Pilot email disclaime
r



From: Voyager <Voyager@pilotpartners.com.au> 
Sent: Tuesday, December 12, 2023 11:23 AM
To: neal.mcculloch@powerup.com.au
Subject: Voyager Resort Limited (In Liquidation) - ADDITIONAL DOCUMENTATION REQUIRED [PILOT-
CLIENT.FID1210301]

Dear EMSAJANE PTY LTD A.C.N. 125 354 645,

Our records indicate you have submitted a claim for 1 week in Lot 9, however you have not 
provided all required documentation.

As a company, you are required to provide additional documentation when submitting a 
claim in accordance with the below:

Please login to the Portal and upload the required documents by following step 16 of the 
attached instructions. Alternatively, you may respond to this email with the required 
documents attached.

Should you have any questions, please contact our office.

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

0
E Voyager@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s

Nexia is a worldwide network of independent accounting and consulting firms



.
Nexia email disclaime
r

 |
 

Pilot email disclaime
r

 



From:                                 Neal McCulloch
Sent:                                  Tuesday, 30 January 2024 10:51:03 AM
To:                                      Voyager
Cc:                                      Geoffrey Heaton
Subject:                             Re: Voyager Resort Limited (In Liquidation) - ADDITIONAL DOCUMENTATION 
REQUIRED [PILOT-CLIENT.FID1210301]
Attachments:                   JMc NZ Passport - expires 20280212.pdf, NMc Passport - Expires 20290607.pdf, 
20251030 - JMc Drivers Licence.pdf, 20271128 - Neal McC Drivers Licence.pdf, 20231114 - EMSAJANE PL 
ASIC Company extract.pdf, 20231114 - Voyager Bank Ac Direction - signed.pdf
Importance:                     High

Thankyou for your response.
 
Firstly, I advise that I believe that I had already provided all of the requested information via the portal 
on 14 November 2023, and I have not received any notification of non-receipt.  You refer me to an email 
of 12th December, however I have no record of receiving such an email.
 
Having said that, I now attach the following:
 

ASIC company extract for EMSAJANE P/L
Director identification:

o Jane McCulloch Passport
o Neal McCulloch Passport
o Jane McCulloch Drivers Licence
o Neal McCulloch Drivers Licence

Written direction to pay distribution to a nominated bank account, duly signed by 2 Directors.
 
Please advise if you require anything further.  Otherwise. I look forward to receipt of funds soon.
 
Regards,
 
Neal McCulloch CA
0407 983 749
neal.mcculloch@powerup.com.au
 

From: Voyager <Voyager@pilotpartners.com.au>
Date: Tuesday, 30 January 2024 at 10:29 am
To: "neal.mcculloch@powerup.com.au" <neal.mcculloch@powerup.com.au>
Cc: Geoffrey Heaton <heatong48@gmail.com>
Subject: FW: Voyager Resort Limited (In Liquidation) - ADDITIONAL DOCUMENTATION 
REQUIRED [PILOT-CLIENT.FID1210301]
 
Dear Neal,
 
We refer to your correspondence with Geoff Heaton earlier today.
 



Payment to Emsajane Pty Ltd has been withheld from the Trustees’ distribution as the 
required documentation was not received. Please refer to our below email dated 12 
December 2023.

Please provide the following documents to our office via email.

Should you have any queries, please do not hesitate to contact our office.

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

0
E Voyager@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s

Nexia is a worldwide network of independent accounting and consulting firms
.
Nexia email disclaime
r

 | Pilot email disclaime
r

From: Voyager <Voyager@pilotpartners.com.au> 
Sent: Tuesday, December 12, 2023 11:23 AM
To: neal.mcculloch@powerup.com.au
Subject: Voyager Resort Limited (In Liquidation) - ADDITIONAL DOCUMENTATION REQUIRED [PILOT-
CLIENT.FID1210301]

Dear EMSAJANE PTY LTD A.C.N. 125 354 645,



Our records indicate you have submitted a claim for 1 week in Lot 9, however you have not 
provided all required documentation.

As a company, you are required to provide additional documentation when submitting a 
claim in accordance with the below:

Please login to the Portal and upload the required documents by following step 16 of the 
attached instructions. Alternatively, you may respond to this email with the required 
documents attached.

Should you have any questions, please contact our office.

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

0
E Voyager@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s

Nexia is a worldwide network of independent accounting and consulting firms
.
Nexia email disclaime
r

 | Pilot email disclaime
r





















 Certificate identifying annexure
(rule29.02) 

Federal Court of Australia No.  QUD13/2025 
District Registry:  Queensland 
Division:  General 

IN THE MATTER of VOYAGER RESORT LIMITED (In Liquidation) 
ACN 010 547 618

BRADLEY VINCENT HELLEN AND NIGEL MARKEY AS JOINT AND SEVERAL 
LIQUIDATORS OF VOYAGER RESORT LIMITED
Plaintiff 

The following 119 pages are the annexure marked "BVH-59" produced and shown to BRADLEY 

VINCENT HELLEN at the time of affirming his affidavit this 24th day of February 2025. 

 ...................................................................  
Benjamin Leigh Sandford 

Annexure "BVH-59" 

Bundle of Documents relating to Eyes, DR & MA

 .............................................................................  

Filed on behalf of Bradley Vincent Hellen and Nigel Markey as joint and several liquidators of voyager
resort limited, Plaintiff 

Prepared by Benjamin Leigh Sandford
Law firm Mahoneys 
Tel 07 3007 3777 Fax 07 3007 3778 
Email info@mahoneys.com.au Ref 32419 
Address for Service MAHONEYS

Level 18, 167 Eagle Street, Brisbane Qld 4000 
Email:  info@mahoneys.com.au 





From:                                 The Fagans
Sent:                                  Thursday, 7 September 2023 10:56:48 AM
To:                                      Amelia Meek;Pender & Whitehouse
Subject:                             Estate of the Late Michele Eyes/Voyager Time Share

Hi Amelia, 
Thanks for getting in touch via Holy Cross Funerals.
Could you please direct all correspondence to Pender & Whitehouse Solicitors. They 
are handling the estate of my late aunt, Michele Eyes.
The contact details are:
Pender & Whitehouse Solicitors
Attention: John Whitehouse
250 Enoggera Rd,
Newmarket QLD 4051
Phone (07) 3356 6589
email: office@whitehouselaw.com.au
Kind regards
Anthony Fagan



From:                                 Amelia Meek
Sent:                                  Thursday, 7 September 2023 11:03:50 AM
To:                                      Cameron Woodcroft
Cc:                                      Bailey Cox
Subject:                             PC / Re Michele Eyes (dec) / 5 & 7 September 2023 [PILOT-CLIENT.FID1210301]
Attachments:                   Estate of the Late Michele Eyes/Voyager Time Share

Voyager – Shareholders
Michele Ann Eyes (dec)
 
11:05am 07/09/23
Anthony Fagan
0412 169 630

Called me and advised he got my details from Holy Cross Funerals, Michele is his late aunt
I updated him on the situation, he was only aware the building was being sold
He emailed me solicitor’s details (attached), they are handling estate
I will send reports issued to date to solicitors

 
*********************
PCs 05/09/23
 
11:30am
St Vincent’s Aged Care 
07 3263 0300

Listed address for Michele per Voyager records, returned mail, advised deceased
Advised next of kin was Brian Abrahams, provided phone number

 
11:36am
Brian Abrahams
0412 703 610

Advised not next of kin, was only a brief acquaintance of Michele
He thought she didn’t have any living relatives, had no other contact details

 
Called back St Vincent’s re above, they advised no other details, couldn’t provide a solicitor’s details or 
anything else
 
11:45am
Holy Cross Funerals 
07 3293 0555

Saw they are listed as funeral director on funeral notice below
Advised trying to contact the executor re her estate
Unable to give me his details directly, they will pass my details on and he will contact me
Gave my details, noted it was re Voyager Resort

 



Regards,

Amelia Meek
Accountant, Forensic Accounting
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000  
T +61 7 3023 1315  E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountants

Nexia International is a worldwide network of independent accounting and consulting firms.
Nexia email disclaimer | Pilot email disclaimer



 



From:                                 Amelia Meek
Sent:                                  Thursday, 7 September 2023 11:14:05 AM
To:                                      office@whitehouselaw.com.au
Cc:                                      faganfamily@gmail.com
Subject:                             RE: Estate of the Late Michele Eyes/Voyager Time Share [PILOT-
CLIENT.FID1210301]
Attachments:                   Report_30 May 2023(2428759.1).pdf, Report to Creditors_1 August 
2023(2476551.1).pdf, Report_21 August 2023(2491400.1).pdf

Thank you Anthony.

I confirm we have updated our records per your below email. 

Please find attached all correspondence issued to lot owners to date.

In due course, we will contact you regarding collection of bank account details for payment 
of the Statutory Trustees’ distribution.

Should you have any questions, please do not hesitate to contact me.

Regards,

Amelia Meek
Accountant, Forensic Accounting
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000  
T +61 7 3023 1315  E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountants

Nexia International is a worldwide network of independent accounting and consulting firms.
Nexia email disclaimer | Pilot email disclaimer

From: The Fagans <faganfamily@gmail.com> 
Sent: 7 September 2023 10:57 AM
To: Amelia Meek <AMeek@pilotpartners.com.au>; Pender & Whitehouse 



<office@whitehouselaw.com.au>
Subject: Estate of the Late Michele Eyes/Voyager Time Share
 
Hi Amelia,
Thanks for getting in touch via Holy Cross Funerals.
Could you please direct all correspondence to Pender & Whitehouse Solicitors. They are handling the 
estate of my late aunt, Michele Eyes.
The contact details are:
Pender & Whitehouse Solicitors
Attention: John Whitehouse
250 Enoggera Rd,
Newmarket QLD 4051
Phone (07) 3356 6589
email: office@whitehouselaw.com.au
 
Kind regards
Anthony Fagan
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Section | ONE 

1. SUMMARY 
 

We, Mr Bradley Vincent Hellen and Mr Nigel Robert Markey, were appointed Liquidators of 
the Company on 2 May 2023. We were appointed by the Supreme Court of Queensland, on 
application by Mr Geoffrey Heaton, director of the Company. Importantly, the application 
to wind up the Company was made on just and equitable grounds as the Company 
is solvent. 
 
Pilot Partners has also been engaged by the Statutory Trustees of the Voyager Resort to 
assist in the calculation and distribution of proceeds from the recent sale of the building to 
Lot owners. 
 
As the Company is the owner of a number of Lots, a significant distribution will also be 
received by the Company. Once these funds are received, the Liquidators will be able to 
proceed with a dividend to creditors and a distribution to shareholders. 
 
There are a number of legal and practical issues required to be resolved prior to the 
distribution from the Statutory Trustees and the Liquidators. This includes investigating 
shareholdings in the Company to ensure distributions are paid correctly. Once all matters 
have been addressed, a distribution will be made as soon as possible.  
 
The Liquidators will contact you to confirm your details for payment once a distribution can 
be paid from the Company.  
 
If you owe the Company any outstanding levies, please notify us immediately by contacting 
our office. 
 

Can I contact the Liquidator?  
 
A list of Frequently Asked Questions can be found at section 7 of this Report. Please read 
these questions before contacting the Liquidators as they may answer your enquiry. 
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Should you have any further queries or have information that may assist the Liquidators’ in 
any investigations, please do not hesitate to contact our office. 
 

 Details 

Email: voyager@pilotpartners.com.au 

 
Dated this 30th day of May, 2023. 
 
 
 
 
 
BRADLEY HELLEN 
JOINT & SEVERAL LIQUIDATOR 
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 Section | TWO 

2. INITIAL INFORMATION 
 

The purpose of this section is to provide you with information about the Court Liquidation of 
the Company and your rights as creditors and shareholders. 

2.1 Notification of Appointment 
 
On 2 May 2023 Mr Bradley Vincent Hellen and Mr Nigel Robert Markey were appointed 
Liquidators of the Company by Order of the Supreme Court of Queensland. This order was 
made pursuant to the application from Mr Geoffrey Heaton, a Director of the Company, that 
the Company be wound up on just and equitable ground under section 461(k) of the 
Corporations Act 2001. A copy of the Court Order is attached as Appendix H. 
 
A copy of the Liquidators’ Declaration of Independence, Relevant Relationships and 
Indemnities (“DIRRI”) is attached at Appendix A.  
 
The DIRRI assists you to understand any relevant relationships that the Liquidators have and 
any indemnities or upfront payments that have been provided to the Liquidators. The 
Liquidators have considered each relationship and it is their opinion that none of the 
relationships disclosed in the DIRRI result in a conflict of interest or duty or affect their 
independence.  

 
2.2 What is a Court Liquidation? 

 
A court liquidation is where an order to place a company into liquidation is made by the court. 
Usually this is on application of a creditor where the company has not paid its outstanding 
debt. Directors, shareholders and the Australian Securities and Investments Commission 
(“ASIC”) can also make a winding-up application to the court. 
 
In this case, the Director, Mr Geoffrey Heaton, has applied to the court to wind up the 
Company on just and equitable grounds. Importantly, the Company is solvent and appears 
to have sufficient funds to meet all creditors’ claims. 

 
According to the Company’s records, you may be a creditor or shareholder of the Company. 

 
2.3 What is the Liquidators’ Function? 

 
The Liquidators’ function is to identify and secure assets of the Company and distribute them 
firstly to the creditors and if sufficient assets, then to the shareholders. 

 
The Liquidators will investigate and identify assets that can be realised and what other 
recoveries can be made. 

 
A summary of the nature and type of investigations the Liquidators will undertake are 
attached at Appendix B. 
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If any creditor or shareholder is aware of matters relating to the past dealings of the 
Company that may assist investigations, please contact this office. 
 

2.4 Information for Shareholders 
 
If you are a shareholder of the Company and a Lot owner of the Voyager Resort building, 
you may be entitled to a distribution from the Trustees and a distribution from the Company. 
 
The amount of money you receive will depend on the amount we recover from realising the 
Company’s assets. After paying Liquidators’ fees and creditors claims. This amount is called 
a dividend or a distribution. 
 
At this stage, a full return to creditors is likely and the remaining funds will be distributed to 
shareholders equally.   

 
Information regarding your rights as a shareholder can be found on the ASIC website at  
https://asic.gov.au/regulatory-resources/insolvency/insolvency-for-investors-and-
shareholders/.  
 

2.5 Information for Creditors 
 
All creditors of the Company are now creditors in the administration. As a creditor, you have 
certain rights, although your debt will now be dealt with in the administration. 

 
The amount of money you receive will depend on the amount we recover from realising the 
Company’s assets and the recovery of voidable transactions. After paying Liquidators’ fees, 
creditors share the remaining money. This amount is called a dividend. 
 
A dividend can vary between creditors because the law entitles certain classes of creditors 
to be paid before other types of creditors. 
 
At this stage, the Liquidators estimate a full dividend to all classes of creditors is likely.  
 
If you have leased the Company property, have a retention of title claim or hold a Personal 
Property Security in relation to the Company, please email full details to 
voyager@pilotpartners.com.au as soon as possible. 
 

2.6 How to make a claim - Creditors 
 
Should you wish to make a claim in the administration for money outstanding to you, please 
complete a Proof of Debt or Claim form, attached as Appendix F. When lodging your claim, 
please include any supporting documentation. 
 
Please send completed forms to voyager@pilotpartners.com.au  
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2.7 Employees 
 
We understand all employee entitlements owed by the Company have been paid and the 
Company has no outstanding employee entitlements. However, if you are were an employee 
and believe you are owed any outstanding entitlements, you can make a claim to the 
Liquidators.   
 
Eligible employees may also be able to make a claim with the Commonwealth Government 
Fair Entitlements Guarantee Scheme (“FEG”) for unpaid employee entitlements. FEG does 
not cover claims for unpaid superannuation. 

 
Further information can be obtained directly from the Department of Employment and 
Workplace Relations on their website https://www.dewr.gov.au/fair-entitlements-guarantee 
or by ringing their hotline on 1300 135 040. 

 
2.8 Your rights as a Creditor 

 
Information regarding your rights as a creditor is provided in the information sheet included 
at Appendix C. This includes your right to: 
 

1. make reasonable requests for a meeting; 
2. make reasonable requests for information; 
3. give directions to the Liquidators;  
4. appoint a reviewing liquidator; and 
5. replace the Liquidators. 

 
The Australian Restructuring Insolvency and Turnaround Association (“ARITA”) provides 
information to assist creditors with understanding liquidations and insolvency. This 
information is available from ARITA’s website at https://www.arita.com.au/creditors 

 
Australian Securities & Investments Commission (“ASIC”) also provides information sheets 
on a range of insolvency topics. These information sheets can be accessed on ASIC’s website 
at https://asic.gov.au/ (search for “insolvency information sheets”). 

 
2.9 Costs of the liquidation 

 
Included as Appendix D is an Initial Remuneration Notice. This document provides you with 
information about how we propose to be paid for undertaking the administration. 

 
2.10 Privacy 

 
You should note that this appointment is likely to involve the collection of personal 
information in connection with the insolvent and its stakeholders. Please refer to 
www.pilotpartners.com.au for details of Pilot’s Privacy Policy.  
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Section | Three 
3. BACKGROUND 

 
3.1 Voyager Resort 

 
The building and amenities located at 167 Old Burleigh Rd, Broadbeach, Queensland 
operated a timeshare operation, “Voyager Resort”, whereby owners of a timeshare were 
allocated a week to enjoy the resort amenities. Timeshare owners were required to contribute 
levies to the Company to maintain the building and its amenities among other tasks.   
 

3.2 Lot Owners and Shareholders 
 
Each timeshare owner held a portion of a lot within the Voyager Resort. They also owned 
one share in the Company for each week they owned.   
 
The number of Lot owners should equal the number of shareholders. However, over time the 
Company acquired lots within Voyager Resort, but could not own shares within itself. Each 
shareholder by virtue of their shareholding interest, owns a portion of the lots owned by the  
Company.   
 
In the past it appears the Company may have purchased shares in itself, in error, when 
acquiring lots within Voyager Resort.  The Company has previously attempted to align the 
lot holding interests (excluding its own) with the shareholders.  The Liquidators are 
investigating the shareholdings prior to any distribution from the Company to ensure each 
shareholder’s interests are correct. 
 

3.3 Timeline of Events to Date 
 

Date Event 
1984 Company incorporated 
December 2019 Survey sent to owners to consider sale of resort 
November 2021 Extraordinary general meeting held with the following approved: 

Sale of resort and distribution to owners 
Once the building is sold, appoint Pilot Partners as liquidators 
to wind up the Company and the time share scheme  

16 November 2021 Application filed to appoint Statutory Trustees to the Voyager Resort
25 March 2022 Court appointed Statutory Trustees of Voyager Resort Lots 3 to 62 
December 2022 Sale of property and business completed. 

Application made to the Court by Mr Heaton to wind up the Company
27 April 2023 Statutory Trustees engaged Liquidators to assist with distribution to 

owners 
2 May 2023 Company placed into liquidation 
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3.4 Sale of the Voyager Resort Building 
 
The Supreme Court of Queensland on 25 March 2022 appointed Statutory Trustees Geoffrey 
Graeme Heaton, Geoffrey Phillip Walters and Angela Julian-Armitage to sell the Voyager 
Resort building located at 167 Old Burleigh Road, Broadbeach. A copy of the Court Order is 
attached as Appendix G.  
 
The sale completed in December 2022 and has since settled for $45,001,680.  
 
The business operated by the Company was also sold in conjunction with the sale of the 
building for $300,000. 
 

3.5 Statutory Trustees’ Role 
 
The Statutory Trustees and the Liquidators are two separate appointments, with similar 
eventual beneficiaries.  The Supreme Court of Queensland order dated 25 March 2022, 
stipulates the Statutory Trustees’ duties and the order for funds to be paid. A copy of the 
Order appointing the Statutory Trustees is attached as Appendix G. 
 
The Statutory Trustees’, pursuant to the Order, were to undertake a number of steps 
including: 
 

Appoint a registered valuer;  
Market and sell the Voyager Resort property in conjunction with the Company.   
Receive the funds from the sale of the property; and 
Calculate and distribute the funds received in accordance with the Court orders.   

 
We understand the Statutory Trustees are now in the final phase. They have appointed Pilot 
Partners to calculate and assist with the distribution of net sale proceeds from the sale of the 
building to the owners. 
 

3.6 Liquidators’ Role  
 
The Liquidators were appointed to the Company (despite it being solvent) for the following 
reasons:   

The Company is a public company and is required to have a registered liquidator to 
be wound up;  
The Liquidators are an independent third party who are bound to act in the best 
interests of the creditors and shareholders; and 
The Liquidators have the relevant experience, systems and process to effectively 
distribute the funds.   

 
Further information on the Liquidators’ role can be found in sections 2 and 6 of this report.   
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3.7 Going Forward 
 
The Statutory Trustees have engaged Pilot Partners to calculate and assist with the 
distribution of net sale proceeds from the sale of the building to the owners. Once the 
distribution has been calculated the Statutory Trustees will authorise the distribution.  The 
Company, as an owner of Lots within the building, will also receive a distribution from the 
Statutory Trustees.  
 
Once the Statutory Trustees’ distribution is made, the Company will have sufficient funds for 
the Liquidators to proceed with a dividend and distribution from the Company. 
 
The below diagram illustrates the ownership of the relevant entitlements:   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The following must occur in order to distribute the sale proceeds and assets of the Company 
to shareholders. 
 

1. Statutory Trustees to make distribution to Lot owners, with the calculation and 
distribution assistance of Pilot Partners;  

2. Liquidators to receive creditor claims, conduct any investigations, recover assets 
including the distribution from the Statutory Trustees, report to creditors and 
shareholders.   

3. Liquidators to calculate then pay a distribution to creditors 
4. Liquidators to calculate then pay a distribution to shareholders 
5. Liquidators to finalise the administration.   

 
The below is a diagram of how the funds are to flow to Lot owners and shareholders.   
 
 

Statutory 
Trustees 

Company 

Lot owners / 
Shareholders 

Step 1 

Step 1 

Step 2, 3 & 4 

Lot Owner / Shareholder 

Statutory 
Trustee Company 

Liability limited by a scheme approved under Professional Standards Legislation



 Section | FOUR 
4. COMPANY INFORMATION 
 
4.1 Company Summary 

 
Date of Incorporation: 23 November 1984 

   

Director(s) Name Date Appointed Date Ceased 

Geoffrey Graeme Heaton 4 November 2017 Current 

Geoffrey Phillip Walters 4 November 2017 Current 

Angela Julian-Armitage 4 November 2017 Current 

Peter Humphrey Firkins 20 July 2019 Current 

   

Shares Issued 

At the date of our appointment, the ASIC company register indicates 3,611 ordinary 
shares had been issued at $1 each.  
 
The Company’s records indicate as at 31 December 2022, issued capital included 
1,941 shares at $1 each.  
 
The shareholdings in the Company will be investigated by the Liquidators. 

 

Trading Names: Voyager Resort 

Business: The principal activity was managing and maintaining 
the Voyager Resort timeshare accommodation. 

Principal Place of Business The business operated from 167 Old Burleigh Road, 
Broadbeach QLD 4218. 

Trading Status 
The Directors have advised the Company ceased 
trading on 16 December 2022 when the property was 
sold. 

 
4.2 Reason for Winding Up 

 
The Company was created for the purpose of managing the Voyager Resort timeshare. As 
the building has now been sold, the Company is longer required and is being dissolved so 
funds can be returned to its members.  
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The Directors subsequently applied to the court to wind up the Company on just and 
equitable grounds so that it could be dissolved.  

 
4.3 Company Assets and Liabilities 

 
The Directors are required to submit to the Liquidators a Report on Company Activities and 
Property (“ROCAP”) of the Company in the prescribed form and deliver up any books and 
records of the Company. The ROCAP sets out the Company’s financial position to the best of 
the directors’ knowledge and beliefs as at the date of liquidation. 
 
To date, reports have been received from Mr Heaton, Mr Walters and Mr Firkins. Ms Julian-
Armitage is yet to submit her report though we do not anticipate any new or materially 
different information to be included. 
 
These reports are summarised below. The Liquidators have provided this information to 
assist in understanding the Company’s affairs. 
 

 
 
 

Notes 

Directors’ ERV
 $ 

Liquidators’  
ERV  

$ 

Assets 

Cash at Bank 1 3,338,481 3,338,481
Debtors 2 2,000,000 Unknown
Security Bond 3 20,000 20,000
Distribution from Statutory 
Trustees 

4 
15,200,000 Unknown

Foreign Resident Capital 
Gains Withholding 

5 
- Unknown

 
Liabilities 
Unsecured Creditors 6 3,613 3,613
 
Net 
Surplus/(deficiency) 

Unknown Unknown

 *Estimated Realisable Value. 
  

1. Cash at Bank  
 
 As at the date of liquidation there was $3,338,481 in the Company’s accounts with the Bank 

of Queensland (“BOQ”). 
 

These accounts were frozen shortly after our appointment. 
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2. Debtors 
 
 As at the date of our appointment the Company’s records disclosed debtors of $5,027,852. 

This amount represents unpaid levies owed to the Company by Lot owners.  
  
 These debtors will be paid by the Statutory Trustees to the Company after being deducted 

from the distribution to the relevant owners, pursuant to paragraph 11 of the Court Order 
attached as Appendix G. 

  
3. Security Bond 

 
 The Company recently ceased to hold an AFS licence and Australian Securities and 

Investments Commission (“ASIC”) holds a security bond of $20,000 relating to licence. The 
security bond is currently held in a term deposit with the Australia and New Zealand Banking 
Group Ltd (“ANZ”). 

 
 We are in the process of discharging this security bond and recovering the funds.  

 
4. Distribution from Statutory Trustees 

 
 As mentioned in section 3.7, Pilot Partners are assisting the Statutory Trustees with their 

distribution of the sale proceeds from the sale of the Voyager Resort building. 
 
 A significant distribution is expected to be received from the Statutory Trustees for the Lots 

the Company held ownership of. 
 
 This amount is yet to be calculated, however the Directors have estimated approximately 

$15,200,000 will be received by the Company. 
 

5. Foreign Resident Capital Gains Withholding (“FRCGW”) 
 

The Company will be required to lodge a Company Tax Return for the 2023 financial year. A 
number of the Lot entitlements owned by the Company within the building were subject to  
FRCGW. A tax return is required to be lodged in order to claim a refund of the FRCGW.  
 
The amount of this refund is yet to be determined. 

 
6. Unsecured Creditors 

 
As at the date of our appointment, the Company’s records disclosed creditors of $3,613. 
 
The exact amount due to unsecured creditors will not be determined until such time as all 
creditors have lodged their Proof of Debt and the process of adjudication has been completed. 
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Section | FIVE 

5. COSTS OF THE ADMINISTRATION   
 
5.1 Estimated Costs 

 
It was estimated that the costs of the administration would be approximately $30,000 to 
$50,000 (excluding GST) depending on matters arising. We expect to incur third party costs 
including legal, information technology and/or other out of pocket costs.   

 
Attached as Appendix D is an Initial Remuneration Notice. This document provides you with 
information about how we propose to be paid for undertaking the Liquidation. 
 
The Liquidators’ remuneration requires either: 

a) approval of the creditors; or  
b) approval of the court.   
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Section | SIX 

6. WHAT HAPPENS NEXT? 
 

The Liquidators will proceed with the administration, including where applicable: 
 

realising the assets including; 
o distribution from the Statutory Trustees 
o security bonds;  
o cash at bank; and 
o any other asset of the company. 

recovering any further available property or recoverable transactions; 
assisting the Statutory Trustees in calculating and distributing funds to Lot owners; 
liaising and dealing with shareholder and creditors enquiries;  
completing investigations into the Company’s affairs; 
preparing and distributing the Company funds to creditors and members; 
completing any further reporting to the corporate insolvency regulator, ASIC; and 
any other matters relevant to the liquidation. 

 
If a request for a meeting of creditors is received that complies with the guidelines set out 
in the Initial Information for Creditors, the Liquidators will convene a meeting of creditors. 
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Section | SEVEN 

7. Frequently Asked Questions  
 

What do I need to do? – Shareholders/Lot owners 
 

Please wait for the Liquidators to provide further directions. 
 
The Liquidators will contact you to confirm your details for payment once a distribution can 
be paid from the Company.  
 
The Liquidators are also assisting the Statutory Trustees with the distribution of proceeds 
from the sale of the building, the Liquidators may contact you regarding this distribution 
also.  
 
What do I need to do? - Creditors 

 
Should you wish to make a claim in the administration, please complete and return to this 
office a Proof of Debt or Claim form, attached as Appendix F. When lodging your claim, 
please include any supporting documentation. 
 
Please send completed forms to voyager@pilotpartners.com.au  
 
What is the Liquidators’ role? 
 
The Liquidators’ function is to identify and secure assets of the Company and distribute them 
to the creditors first, then shareholders. The largest asset of the Company is the distribution 
due from the Trustees for Lots owned by the Company within the property. 
 
What is the Statutory Trustees’ role? 
 
The Trustees are required to distribute the net sale proceeds of the Voyager Resort to Lot 
owners as dictated by paragraph 11 of the Court Order, attached as Appendix G. The 
Liquidators will assist the Trustees in calculating and paying these funds. 

 
 When will I receive my money? 

 
Once the distribution from the Statutory Trustees for the building sale proceeds is completed, 
the Liquidators will proceed with a dividend and distribution to creditors and shareholders. 

 
The Liquidators are unable to determine the expected date of payment however the 
estimated timeframe is four to five months from the date of this report. 
 
How much will I receive? 

 
At this stage, a full return to creditors is likely. 
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The amount available to shareholders will be determined once the Company’s payment from 
the Statutory Trustees is calculated. The Liquidators are assisting the Statutory Trustees with 
these calculations. 
 
An update will be provided when more information is available. 

 
How are Unpaid Levies dealt with?  
 
Unpaid levies will be deducted from the distribution to the relevant Lot owners by the 
Statutory Trustees, pursuant to paragraph 11 of the Court Order attached as Appendix G. 
 
The Liquidators will adjudicate on the outstanding levies in order to assist the Statutory 
trustees in determining the amounts to be withheld from the applicable Lot owners.  Should 
Lot owners believe the amount of any outstanding levies are incorrect, they should contact 
the Liquidators with written details disputing the amount owed. 
 
Who pays the Sale Costs for the property? 
 
The costs applicable to the sale of the property and the Statutory Trustees are deducted from 
the sale proceeds from the property.  
 
 Do the Liquidators receive remuneration? 

 
Included as Appendix D is an Initial Remuneration Notice. This document provides you with 
information about how we propose to be paid for undertaking the administration. 

  
 A significant amount of the Liquidators’ time is spent communicating with creditors and 
shareholders. However, there are a number of other tasks that are required to be done prior 
to the Company being wound up and the distribution to shareholders being made.   
 
 Can I continue to use my unit in the Voyager building? 
 
No. The Voyager Resort building has been sold.   
 
Will I receive a statement of how the funds have been dealt with?  
 
The Liquidators will provide correspondence advising you of the amount you have received 
and the relevant receipts and payments made within the liquidation.  
 
Why is it taking so long for the payment to be made to the Lot Owners and 
Shareholders? 
 
There are a number of legal and practical issues required to be resolved prior to a distribution 
from either the Statutory Trustees or the Liquidators. Once these matters have been 
addressed, a distribution will be made as soon as possible.  
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How will payment be made?  
 
Distributions will be paid to Lot owners and Shareholders by electronic funds transfer, where 
possible. If you are unable to receive an electronic funds transfer please contact our office.  
  
Currently, we anticipate you will be required to provide your bank details to the Liquidators 
by a secure electronic portal in order to receive funds. Further information in relation to this 
process will be provided in due course.  
 
Who can I contact if I have a question?  

 
 Please send any enquiries to voyager@pilotpartners.com.au  
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Declaration of Independence, Relevant Relationships and Indemnities (“DIRRI”) 
 

Voyager Resort Limited (In Liquidation) (“The Company”) 
ACN 010 547 618 

 
The purpose of this document is to assist creditors with understanding any relationships that 
the Liquidators has and any indemnities or upfront payments that have been provided to the 
Liquidators. None of the relationships disclosed in this document are such that the 
independence of the Liquidators is affected. 

This information is provided to you to enable you to make an informed assessment on any 
independence concerns, so you have trust and confidence in our independence and, if not, can 
act to remove and replace us if you wish. 

This declaration is made in respect of us, our partners and our firm, Pilot Partners. 
 
A. Independence 

We, Mr Bradley Vincent Hellen and Mr Nigel Robert Markey, of Pilot Partners, have undertaken 
an assessment of the risks to our independence prior to accepting the appointment as 
Liquidators of the Company in accordance with the law and applicable professional standards. 
This assessment identified no real or potential risks to our independence.  We are not aware of 
any reasons that would prevent us from accepting this appointment. 
 
B. Declaration of Relationships 

B1. Circumstances of Appointment 
 
We were appointed Liquidators of the Company by the Court on the application of Mr Geoffrey 
Heaton, director of the company. We consented to act as Liquidators on the request of the 
petitioning creditor’s solicitor, Mills Oakley on 16 March 2023.  This consent does not affect our 
independence for the following reasons: 
 

The giving of a consent to act does not result in any duty owed to that creditor that 
would conflict with our interests or duties under the Corporations Act 2001. 
 
The referrer refers insolvency-related engagements to Pilot Partners from time to time. 
Neither we nor our firm have any formal or informal referral arrangements with them 
and to our knowledge they do not refer work exclusively to us or our firm. 
 
Referrals from solicitors, business advisors and accountants are commonplace and 
do not impact on our independence in carrying out our duties as Liquidators. 
 
There is no expectation, agreement or understanding between us and the referrer 
regarding the conduct of this, past or future likely referrals and we, are free to act 
independently and in accordance with the laws and the requirements of the ARITA 
Code of Professional Practice. 
 

We have provided no information or advice to the Company, its directors or their advisors prior 
to our appointment beyond that outlined in this DIRRI. 
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B2. Prior Professional Services to the Insolvent 

Neither we, nor our firm, have provided any professional services to the Company in the 
previous 24 months. 
 
B3. Relevant Relationships (Excluding Professional Services to the Insolvent) 

 
We, or a member of our firm, have, or have had within the preceding 24 months, a relationship 
with: 

 
Name Nature of Relationship Reasons 

Geoffrey Graeme Heaton, 
Geoffrey Phillip Walters and 
Angela Julian-Armitage are 
Statutory Trustees of Lots 3 
to 62 of BUP 6459 (“Voyager 
resort”). 

 

Our firm have previously acted 
for and are acting for the 
Statutory Trustees of Lots 3 to 
62 of BUP 6459 (“Voyager 
resort”) for the following:  

Taxation advice surrounding 
their duties as Statutory 
Trustees and implications 
from the sale of Voyager 
resort which required the 
application to the Deputy 
Commissioner of Taxation 
for private rulings; and 
Distribution calculations and 
assistance for the Statutory 
Trustee appointment after 
the sale of the Voyager 
resort. Noting final 
verification still rests with 
the Statutory Trustees.   

This appointment began around 
March 2022 and continues. 

The Statutory Trustees are 
directors of the company.   

 

We believe that this relationship does 
not result in a conflict of interest or 
duty because: 

The taxation work conducted on 
behalf of the Statutory Trustees is 
not subject to review by the 
liquidators. If the work was 
subject to a review, the majority 
relates to work that was ultimately 
determined private rulings 
obtained from the by the Deputy 
Commissioner of Taxation.   
The administration of the 
Company and the distribution 
calculations being undertaken for 
the Statutory Trustees, we believe 
does not give rise to any conflict 
of interest. The shareholders of 
the company and the lot owners 
within the property subject to the 
Statutory trustees are the same. 
Therefore, the interests of the 
Statutory Trustees and the 
liquidators are aligned. The 
appointment of the liquidators to 
the company actually provides an 
additional layer of review to the 
distribution process and security 
for the ultimate beneficiaries.    
The role undertaken by us will not 
influence our ability to be able to 
fully comply with the statutory 
and fiduciary obligations 
associated with the administration 
of the Company in an objective 
and impartial manner. 
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B5. No Other Relevant Relationships to Disclose

There are no other known relevant relationships, including personal, business and professional 
relationships, from the previous 24 months with the Company, an associate of the Company, a 
former insolvency practitioner appointed to the Company or any person or entity that is entitled 
to enforce a security interest in the whole or substantially whole of the Company’s property 
that should be disclosed. 

C. Indemnities and Upfront Payments  

We have not been indemnified in relation to this administration, other than any indemnities 
that we may be entitled to under statute and We have not received any upfront payments in 
respect of our remuneration or disbursements. 

This does not include statutory indemnities. We have not received any other indemnities or 
upfront payments that should be disclosed. 

Dated:  2 May 2023 

........................................ 
Mr Bradley Vincent Hellen

.......................................   
Mr Nigel Robert Markey

  

Note:  

1. If circumstances change, or new information is identified, We are required under the Corporations Act 2001 and 
the ARITA’s Code of Professional Practice to update this Declaration and provide a copy to creditors with our next 
communication as well as table a copy of any replacement declaration at the next meeting of the company’s 
creditors. For Creditors’ Voluntary Liquidations and Voluntary Administrations, this document and any updated 
versions of this document are required to be lodged with ASIC. 

ed:  2 May 202

....................................... ............
rrrrrrrr BBBBBBBBBBBBBBBBBBBBBBBBBBBBBradley Vinc

....................... .
Nigel Roberrrrrrrrrrrrrrrrrrrrrrrrrrrrt ttttttt
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LIQUIDATORS’ INVESTIGATIONS 
 
1. What are the Liquidators’ duties 
 

As each administration is different, consideration is given to the particular circumstances of 
each company and the investigations are customised accordingly. 

 
The Liquidators’ function is to identify and secure the assets of the company and distribute 
them to the creditors. The Liquidators will investigate and identify what assets can be 
realised and what other recoveries can be made. 

 
There is also an obligation on the Liquidators to report any misconduct or offences to the 
Australian Securities and Investment Commission (“ASIC”). 

 
2. What investigations are conducted by the Liquidators 
 

Investigations include (where applicable), but are not limited to, undertaking the following 
tasks: 

 
notifying the directors and secretary of the company of their obligation to submit a 
Report on Company Activities and Property (“ROCAP”) and deliver up the company’s 
books and records; 
identifying and securing the assets of the company; 
seeking to ascertain the location of the company’s books and records, take reasonable 
steps to safeguard those books and records and take a listing of those books and 
records;  
seeking the assistance of ASIC when the ROCAP and books and records are not provided; 
if the company acts as a corporate trustee, obtaining a copy of the relevant trust 
document and determining the effect of the appointment;  
arranging appropriate insurance cover; and 
conducting and undertaking (if applicable) the following. 

Searches Enquiries
ASIC’s registers – the company, its 
officers and related parties  
Personal Property Securities Register 
(“PPSR”) 
Australian Business Number (“ABN”)  
Australian Security Exchange  
Motor vehicle searches with the 
Department of Transport  
Land titles search for property 
registered to the company and its 
officers  
Share registry searches  
Internet and IP searches, including 
business name, domain name, trading 
address and social media service 

Contacting the major banks to identify 
any accounts or other financial products 
Requesting bank statements and records 
(if company’s bank is known) 
Contacting major utility service providers
Requesting information about the 
company’s affairs from former financial 
or legal advisors 
Contacting the Deputy Commissioner of 
Taxation 
Notifying the Bailiff’s/Sheriff’s Offices 
Arranging mail redirection 
Liaising with key creditors, the 
petitioning creditor or their solicitor 
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3. What is the extent of those investigations? 
 

It is not uncommon in an administration for there to be no, or limited, books and records 
provided. Furthermore, the ROCAP may also not be provided or may be poorly completed. 

 
It is also not uncommon for an administration to be without funds. 

 
Accordingly, the extent of the Liquidators’ investigations will be limited by the information 
and funds available. 
 
Sufficient investigations will be undertaken in order to: 
 

determine the reasons for the failure of the Company; 
prepare a Statutory Report (Form 5601) for lodgement with ASIC; 
identify whether any possible offences have been committed which must be reported to 
ASIC in the section 533 report; 
identify whether there is evidence to support any allegations of offences; and 
form a preliminary view on whether there are any of the following types of recoverable 
transactions: 

insolvent trading 
unfair preferences 
uncommercial transactions 
unfair loans 
unreasonable director-related transactions 
transactions to avoid employee entitlements 
related party transactions 
circulating security interests created within six months 
unregistered security interests 

Further explanation of these types of transactions is set out in the ARITA Creditor Information Sheet 
attached as Appendix C. 
 
The extent of any further investigations will be determined after taking into account the 
following matters: 
 

the size of the administration 
the size and materiality of the transactions; 
the availability of books and records; 
the level of assets available to fund any further investigation; 
the possibility of alternate sources of funding; 
the likelihood of recoveries from third parties; 
the views of creditors; and 
the impact on the likely dividend to creditors. 
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Voyager Resort Limited (In Liquidation) 

ACN 010 547 618 

 
INITIAL REMUNERATION NOTICE 

The purpose of the Initial Remuneration Notice is to provide you with information about how 
we propose our remuneration for undertaking the administration will be set. 
 
1. Remuneration Methods  

 
There are four basic methods that can be used to calculate the remuneration charged by 
an insolvency practitioner. They are: 

Time based / hourly rates 

This is the most common method. The total fee charged is based on the hourly rate charged 
for each person who carried out the work multiplied by the number of hours spent by each 
person on each of the tasks performed.  

 
Fixed Fee 

The total fee charged is normally quoted at the commencement of the administration and is 
the total cost for the administration. Sometimes a practitioner will finalise an administration 
for a fixed fee. 

 
Percentage 

The total fee charged is based on a percentage of a particular variable, such as the gross 
proceeds of assets realisations.  

 
Contingency 

The fee is structured to be contingent on a particular outcome being achieved. 
 
2. Method Chosen 
 

Given the nature of this administration, we propose that our remuneration be calculated on a 
time basis. This is because: 

 
It ensures that creditors and members are only charged for work that is performed.   
The Liquidators are required to perform a number of tasks which do not relate to the 
realisation of assets, for example responding to creditor enquiries, reporting to ASIC, 
distributing funds in accordance with the provisions of the Corporations Act 2001. 
The Liquidators are unable to estimate with certainty the total amount of fees 
necessary to complete all tasks required in the administration. 
The Liquidators have a time recording system that can produce a detailed analysis 
of time spent on each type of task by each individual staff member utilised in the 
administration.  
Time based remuneration calculates fees upon a basis of time spent at the level 
appropriate to the work performed. 
The method provides full accountability in the method of calculation. 
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3. Explanation of Hourly Rates 
 

The rates for our remuneration calculation are set out in Appendix E together with a general 
guide showing the qualifications and experience of staff engaged in the administration and 
the role they take in the administration. The hourly rates charged encompass the total cost 
of providing professional services and should not be compared to an hourly wage.  
 

4. Estimated Remuneration 
 

We estimated that the administration would cost $30,000 to $50,000 (excluding GST) to 
complete, subject to the variables which the Liquidators are unable to determine at this 
early stage in the administration but, may have a significant effect on the estimate 
including: 

 
the size and complexity of the administration; 
the availability and completeness of books and records; 
the extent and nature of assets or voidable transaction identified; and 
the volume of enquiries by creditors and other stakeholders. 

 
5. Disbursements 
 
 Disbursements are divided into three types: 

External professional services - these are recovered at cost.  An example of an externally 
provided professional service disbursement is legal fees. It does not include insolvency 
services, as insolvency services are claimed as remuneration. 

External non-professional costs - these are recovered at cost. Examples of external non-
professional expenses include travel, accommodation and search fees. 

Firm non-professional costs - such as photocopying, printing and postage. These costs, if 
charged to the administration, would generally be charged at cost; though some expenses 
such as photocopying, document storage and printing may be charged at a rate which 
recoups both variable and fixed costs.  The recovery of these costs must be on a reasonable 
commercial basis.     

We are not required to seek creditor approval for expenses paid to third parties or for 
disbursements where we are recovering a cost incurred on behalf of the administration, 
but we must account to creditors. We must be satisfied that these expenses and 
disbursements are appropriate, justified and reasonable.  
 
The Liquidators are required to obtain creditors’ consent for the payment of a 
disbursements where we, or a related entity, may directly or indirectly obtain a profit. In 
these circumstances, creditors will be asked to approve our disbursements prior to these 
disbursements being paid from the administration.  

 
Details of the basis of recovering disbursements in this administration are provided below. 
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Basis of disbursement claim 
 

Disbursements  Rate (GST Exclusive)
External Professional Services At Cost
External Non-Professional Services At Cost
Firm Non-Professional Costs 
  Archive of Administration Records $100.00 per folder

  ASIC - IFM Levy 
$150.00 per metric event (or 

as published from time to time 
by ASIC)

  Facsimiles $0.50 per page 
  Photocopying $0.75 per page
  Travel (staff vehicle use) $0.68 per kilometer
  Stationery  At Cost
  Storage and Destruction  At Cost
  Storage Retrieval and Refile At Cost
  Postage (including express & registered envelopes) At Cost

       *Rates applicable for financial year ending 30 June 2023 
 
 
Dated: 30th day of May 2023. 
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Pilot Partners - Restructuring Hourly Firm Rates 
 

We have summarised below the rates we, our partners and staff charge: 
 

Description of Staff 
Member  

Description of Level of Experience Rate $/Hour 
(Excl GST) 
Effective  

1 March 2023 

Appointee / Director Director/Trustee/Registered Liquidator leading the assignment with full 
responsibility for strategy and execution. Director of Pilot bringing his or her 
specialist skills to the administration. 

670 

Associate Director More than 10 years of experience in restructuring or a related discipline and 
at least 7 years at manager level.  Accountable to the Director/Appointee but 
otherwise capable of controlling all aspects of an administration.  May be 
appropriately qualified to take appointments in his/her own right. 

550 

Senior  
Manager 

More than 10 years of experience in restructuring or a related discipline and 
at least 5 years at manager level.  Accountable to the Appointee but 
otherwise capable of controlling all aspects of an administration.  May be 
appropriately qualified to take appointments in his/her own right. 

495 

Manager 1 More than 7 years experience in restructuring or a related discipline.  
Generally will have completed the ARITA Education Program. Will have 
conduct of small to large administrations and is experienced in managing 
staff and workflow. 

450 

Manager 2 More than 5 years experience in restructuring or a related discipline.  
Generally will have completed the ARITA Education Program. Will have 
conduct of small to large administrations and is experienced in managing 
staff and workflow. 

410 

Supervisor More than 4 years experience in restructuring or a related discipline. 
Generally will be CA qualified and will be undertaking the ARITA Education 
Program.  Will have conduct of minor administrations and capable of 
managing 1-3 staff and workflow.  Assists in planning and control of medium 
to larger jobs. 

360 

Senior 1 More than 3 years experience in restructuring or a related discipline. 
Generally the CA program will be completed during this period.  Assists 
planning and control of small to medium sized jobs as well as performing 
some of the more difficult work on larger jobs. 

330 

Senior 2 More than 2 years experience in restructuring or a related discipline. 
Generally the CA program will be undertaken during this period.  Assists 
planning and control of small jobs as well as performing some of the more 
difficult work on larger jobs. 

300 

Intermediate More than 1 years experience in restructuring or a related discipline. 
Generally the CA program will be being undertaken during this period. Assists 
in day-to-day work under supervision of more senior staff. 

270 

Accountant Generally a Graduate with limited or no professional or restructuring 
experience.  Generally the CA program will be commenced in this period. 
Assists in day-to-day work under supervision of more senior staff. 

250 

Undergraduate Generally an undergraduate who plans to undertake relevant study at least 
on a part-time basis.  Assists in day-to-day work under supervision of more 
senior staff. 

220 

Administrator Appropriately experienced support staff undertaking functions such as IT 
support, secretarial support, use of computer applications, books and records 
management and maintaining banking and accounting records on 
administrations. 

180 

Junior  Appropriately experienced support staff undertaking functions such as 
secretarial support. 

125 

 

The hourly rates used by us and the partners and staff of Pilot Partners reflect our own particular cost structure, the 
risks associated with the work undertaken and the type of administration being carried on by us.  Our scale of hourly 
rates recognise the nature of the work, the extent and urgency of the work, the degree of skill required and the 
degree of responsibility undertaken. 
 

Our firm rates change from time to time (usually annually) to reflect increased costs of operating. 
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Australian Company Number: 010 547 618               
Subregulation 5.6.49(2) 

FORM 535 
Corporations Act 2001 

FORMAL PROOF OF DEBT OR CLAIM (GENERAL FORM) 
 
To the Liquidators of Voyager Resort Limited (In Liquidation) 
 

1. This is to state that the company was on 2 May 2023, and still is, justly and truly indebted to 

……………………………………..…………………………….……………… (name of creditor) for 

$…………………………..……………………..(amount). 

Particulars of the debt are: 
 

Date Consideration 
(state how the debt rose) Amount ($) 

Remarks 
(include details of voucher 
substantiating payment) 

 
 

   

 

 I am not a related creditor of the company. 

 I am a related creditor of the company.  
Relationship: 

 

2. To my/our knowledge or belief the creditor has not, nor has any person by the creditor's order, had 
or received any satisfaction or security for the sum or any part of it except for the following:  

 

Date Drawer Acceptor Amount ($) Due Date 

 
 

    

 

3. Do not complete this section if this proof is made by the creditor personally.    

 
I/We are employed by the creditor and authorised in writing by the creditor to make this 
statement. I/We know that the debt was incurred for the consideration stated and that the 
debt, to the best of my/our knowledge and belief, remains unpaid and unsatisfied. 

 
I/We are the creditor's agent authorised in writing to make this statement in writing. I/We 
know that the debt was incurred for the consideration stated and that the debt, to the best 
of my/our knowledge and belief, remains unpaid and unsatisfied. 

   
4. I/We have attached the following documents (tick as many as appropriate): 
 

 Invoices    Letters of Demand  Guarantee from company 
 Monthly Statements   Orders from company  Credit Application 
 Judgement from Court  Statutory Demand  Other documents 

Date:  …………/…………../………… 

Name:  …………………………………………………………………………………………………….……………………………… 

Address: …………………………………………………………………………………………………….……………………………… 

Phone: …………………………………………………………………………………………………….……………………………… 

Email: …………………………………………………………………………………………………….……………………………… 

Signature: …………………………………………………………………………………………………….……………………………… 
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How to complete a Proof of Debt or Claim (Form 535) 
 

It is a creditor’s responsibility to prove their claim to our satisfaction. When lodging a Proof of Debt, 
creditors should make sure that: 
 

The Proof of Debt or Claim (Form 535) is fully completed; and 
Substantiating documents, as described below, are attached. 

 

A. Directions for completing a Proof of Debt (Form 535) 
 

1. Insert full name and the amount you are owed (inclusive of GST). Complete the table at 1. with 
the following information: 
 

Table Heading Details 
Date Insert the date the debt arose 
Consideration Explain how the debt arose (e.g. “goods/services provided”) 
Amount Include the total amounts owed to you (inclusive of GST) 
Remarks Provide details of the substantiating documentation you have attached 

(refer to 4. of the form for examples of documents) 
 

Tick related creditor if you are the director, relative of director, related company, beneficiary of 
a related trust. 
 

2. Leave this section blank, unless you are a secured creditor and hold security over the company’s 
asset(s). 

 

3. If you are completing the Form 535 for a debt owed to you personally, do not complete this 
section. Proceed to 4. 
 

If you are completing the Form 535 on behalf of a creditor, please mark where relevant. 
 

4. Please mark where appropriate and ensure you attach full supporting documentation to prove 
your claim. 

 

5. Date the form and complete your contact details on the form. 
 

B. What do you need to attach? 
 

Please provide sufficient documentary evidence to substantiate your claim. Outlined below are some 
examples of documents to attach to your Form 535: 

 

Trade Creditors Employees Leases Guarantees/ 
Indemnities

Invoices/statements 
Purchase orders 
Delivery documents 
Agreements on terms 
of trade 

 

 

Calculation of the 
debt 
Type of claim (wages, 
annual leave, 
superannuation, etc) 
Contract of 
employment (if any) 
Any relevant 
correspondence 

Lease agreement 
Statement showing 
outstanding debt 
owed differentiating 
between amounts 
outstanding prior to 
the date of 
appointment and any 
amounts due in the 
future 

Executed 
guarantee/indemnity 
Notice of Demand 
issued to the 
guarantor 
Calculation of the 
amount owed under 
the 
guarantee/indemnity 

 

Loans Judgement Debt Deficiency on 
Secured Debt

Executed loan 
agreement 
Loan statements 
showing payments 
made, interest 
accrued and amount 
outstanding as at the 
date of appointment 

Copy of the 
judgement 
Documents to support 
the debt owed 

Security document(s) 
Basis of the creditor’s 
estimated value of 
the security or 
valuation  
Calculation of the 
deficiency on the 
security 

 

Please return a copy of your completed Form 535 with substantiating documents to our office 
by email, facsimile or post. 
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Section | ONE 

1. SUMMARY 
 

On 2 May 2023, Mr Bradley Vincent Hellen and Mr Nigel Robert Markey were appointed 
Liquidators of the Company by Order of the Supreme Court of Queensland. This order was 
made pursuant to the application from Mr Geoffrey Heaton, a Director of the Company, that 
the Company be wound up on just and equitable ground under section 461(k) of the 
Corporations Act 2001. 
 
We refer to our initial report to creditors dated 30 May 2023 in which you were provided with 
information regarding your rights as a creditor in the administration and background 
surrounding the company. 

 
The purpose of this report is to: 
 

provide you with an update on the progress of the liquidation; and 
advise you of the likelihood of a dividend being paid in the liquidation. 

 
At this stage, we do not intend to convene a meeting of creditors. 
 

The estimated return to creditors as set out in this report is summarised below: 
 

Best Case Worst Case  
Unsecured Creditors 100 cents in the dollar 100 cents in the dollar 

 
We expect to have this administration completed within 12 months. 
 
We do not intend on reporting to creditors again in this administration unless investigations 
warrant a further report. 
 

 Can I contact the Liquidator?  

Should you have any queries, have information that may assist the Liquidators in any 
investigations, please do not hesitate to contact our office. 

 
 Details 

Phone: (07) 3023 1300 

Email: voyager@pilotpartners.com.au 

 
 
Dated this 1st day of August 2023. 
 
 
 
 
 
BRADLEY HELLEN 
JOINT & SEVERAL LIQUIDATOR 
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 Section | TWO 
2. COMPANY INFORMATION 
 
2.1 Background Information   

 
Date of Incorporation: 23 November 1984 

   

Director(s) Name Date Appointed Date Ceased 

Geoffrey Graeme Heaton 4 November 2017 Current 

Geoffrey Phillip Walters 4 November 2017 Current 

Angela Julian-Armitage 4 November 2017 Current 

Peter Humphrey Firkins 20 July 2019 Current 

   

Shares Issued 

At the date of our appointment, the ASIC company register indicates 3,116 ordinary 
shares had been issued at $1 each.  
 
The Company’s records indicate as at 31 December 2022, issued capital included 
1,941 shares at $1 each.  
 
The shareholdings in the Company will be investigated by the Liquidators. 

 

Trading Names: Voyager Resort 

Business: The principal activity was managing and maintaining 
the Voyager Resort timeshare accommodation. 

Principal Place of Business The business operated from 167 Old Burleigh Road, 
Broadbeach QLD 4218. 

Trading Status 
The Directors have advised the Company ceased 
trading on 16 December 2022 when the property was 
sold. 

 
2.2 Reason for Winding Up 
 

The Company was created for the purpose of managing the voyager resort timeshare. As 
the building has now been sold, the Company is no longer required and is being dissolved 
so funds can be returned to its members. 
 
The Directors subsequently applied to the court to wind up the Company on just and 
equitable grounds so that it could be dissolved. 
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2.3 Sale of the Voyager Resort Building 
 

The Supreme Court of Queensland on 25 March 2022 appointed Statutory Trustees Geoffrey 
Graeme Heaton, Geoffrey Phillip Walters and Angela Julian-Armitage to sell the Voyager 
Resort building located at 167 Old Burleigh Road, Broadbeach. A copy of the Court Order is 
attached as Appendix D. 
 
The sale completed in December 2022 and has since settled for $45,001,680. The business 
operated by the Company was also sold in conjunction with the sale of the building for 
$300,000. 

 
2.4 Company Assets and Liabilities 

 
The Directors are required to submit to the Liquidators a Report on Company Activities and 
Property (“ROCAP”) of the Company in the prescribed form and deliver up any books and 
records of the Company. The ROCAP sets out the Company’s financial position to the best of 
the directors’ knowledge and beliefs as at the date of liquidation. 
 
ROCAP’s have been received from all Directors. 
 
These reports are summarised below. The Liquidators have provided this information to 
assist in understanding the Company’s affairs. 

 
 
 
 

Notes

Directors’  
ERV* 

 $ 

Liquidators’  
ERV*  

$ 

Assets 

Cash at Bank 1 3,338,481 3,338,481
Debtors 2 2,000,000 Unknown
Security Bond 3 20,000 20,000
Distribution from Statutory 
Trustees 

4 
15,200,000 Unknown

Foreign Resident Capital 
Gains Withholding 

5 
- Unknown

 
Liabilities 
Unsecured Creditors 6 3,613 6,587
 
Net 
Surplus/(deficiency) 

Unknown Unknown

  *Estimated Realisable Value. 
      
       

1. Cash at Bank  
 
 As at the date of liquidation there was $3,338,481 in the Company’s accounts with the Bank 

of Queensland (“BOQ”). 
 

These accounts were frozen shortly after our appointment. The funds are in the control of 
the liquidator and are currently bearing interest.   
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2. Debtors 
 
 As at the date of our appointment the Company’s records disclosed debtors of $5,027,852. 

This amount represents unpaid levies owed to the Company by Lot owners.  
  
 We have issued demand notices to the outstanding debtors in an attempt to recover any 

outstanding duties. Any duties not recovered by the Liquidator, will be paid by the Statutory 
Trustees to the Company after being deducted from the distribution to the relevant owners, 
pursuant to paragraph 11 of the Court Order attached as Appendix D. 

 
3. Security Bond 

 
 The Company recently ceased to hold an AFS licence and Australian Securities and 

Investments Commission (“ASIC”) holds a security bond of $20,000 relating to licence. The 
security bond is currently held in a term deposit with the Australia and New Zealand Banking 
Group Ltd (“ANZ”). 

 
 We have lodged the appropriate forms with ASIC to discharge the security bond and recover 

the funds.  
 

4. Distribution from Statutory Trustees 
 
 As mentioned in our initial report, Pilot Partners are assisting the Statutory Trustees with 

their distribution of the sale proceeds from the sale of the Voyager Resort building. 
 
 A significant distribution is expected to be received from the Statutory Trustees for the Lots 

the Company held ownership of. 
 
 This amount is yet to be calculated, however the Directors have estimated approximately 

$15,200,000 will be received by the Company. 
 

5. Foreign Resident Capital Gains Withholding (“FRCGW”) 
 

The Company is be required to lodge a Company Tax Return for the 2023 financial year. A 
number of the Lot entitlements owned by the Company within the building were subject to  
FRCGW. A tax return is required to be lodged in order to claim a refund of the FRCGW.  
 
The amount of any refund is yet to be determined and is dependent on any outstanding tax 
liabilities the Company may have incurred. 
 
We are currently in the process of preparing the Company’s tax return so that it can be 
lodged with the Australian Tax office.   

 
6. Unsecured Creditors 

 
As at the date of our appointment, the Company’s records disclosed creditors of $3,613. 
 
The exact amount due to unsecured creditors will not be determined until such time as all 
creditors have lodged their Proof of Debt and the process of adjudication has been completed. 
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Section | THREE 

3. RECOVERABLE TRANSACTIONS AND OFFENCES 
 

Attached as Appendix A is an information sheet prepared by ARITA which provides a 
summary of offences, recoverable transactions and insolvent trading.  
 

3.1 Possible recoverable transactions 
 
The Liquidators’ investigations into the Company’s affairs include determining whether the 
Company has entered into any recoverable transactions. Possible recoverable transactions 
generally occur when the company was insolvent at the time of a transaction.   
 
The Company appears to have been solvent prior to an on our appointment and appears to 
have sufficient funds to meet all creditors’ claims. Therefore, we do not expect to discover 
any possible recoverable transactions. We will only investigate this matter further if new 
information becomes available.  
 

3.2 Insolvent trading 
 
The Liquidators’ investigations into the Company’s affairs include determining whether the 
Company has been trading while insolvent.  
 
The Company appears to be solvent as at the date of our appointment, therefore we will not 
investigate this matter further unless new information comes to light. 
 

3.3 Recovery action to be taken 
 
Before any further action can be taken the following matters are to be given consideration: 
 

the likely costs associated with taking further action; 
the assets available in the administration to fund any action; 
alternative sources of funding; 
the financial ability of the defending party to settle any claim; and 
the extent and reliability of the books and records of the Company and/or other 
information available to support the claim. 

 
At this stage, we have not identified any possible recoverable transactions. 
 

If any creditor is aware of matters relating to the past dealings of the Company that may 
assist the Liquidators’ investigations or should any creditor wish to discuss the possibility of 
funding further detailed investigations please contact this office. 

3.4 Offences 
 
The Liquidators will review available information to determine whether a past or present 
officer of the Company may have been guilty of any offences. At this stage, the Liquidators 
have not identified any material offences, however our investigations are continuing. Should 
we identify any offences requiring the attention of creditors, we will report to creditors 
further.   
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Section | FOUR 

4. LIKELY RETURN TO CREDITORS 
 
4.1 Realisations in Administration 

 
Attached at Appendix B are details of all receipts and payments in the administration to 
date. 
 

4.2 Likelihood of a Dividend 
 
Based on the information currently available, we anticipate the following return to creditors:  
 

 Best Case Worst Case 
Unsecured Creditors 100 cents in the dollar 100 cents in the dollar 

 

4.3 Making a Claim 
 
Should you wish to make a claim in the administration please complete and return to this 
office a Proof of Debt or Claim form, attached as Appendix C. When lodging your claim, 
please include any supporting documentation. 
 
Please send completed forms to voyager@pilotpartners.com.au  
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Section | FIVE 

5. COSTS OF THE ADMINSTRATION   
 

An Initial Remuneration Notice setting out an estimate of our remuneration was included 
with our initial report dated 30 May 2023. This document provided you with information 
about how we propose to be paid for undertaking the Liquidation. 

 
Our initial estimate of the costs of the administration was $30,000 to $50,000 (excluding 
GST) depending on matters arising. We will exceed this estimate due to more work than 
anticipated  being required surrounding the following:  
 

Level of enquiries from shareholders;  
Verification around shareholdings and the Lot title interests;  
Correspondence with ASIC regarding the release of their bond; and  
Preparation and investigations into the Company’s tax liabilities. 

 
The Liquidators’ remuneration requires either: 

a) approval of the creditors; or 
b) approval of the court 

  
We will provide creditors updates on our costs as the matter progresses.   
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Section | SIX 

6. WHAT HAPPENS NEXT? 
 

The Liquidators will proceed with the administration, including where applicable: 
 

realising the assets including; 
o distribution from the Statutory Trustees 
o security bonds;  
o cash at bank;  
o debtors; and 
o any other asset of the company. 

recovering any further available property or recoverable transactions; 
preparing and lodging final income tax returns; 
assisting the Statutory Trustees in calculating and distributing funds to Lot owners; 
liaising and dealing with shareholder and creditors enquiries;  
completing investigations into the Company’s affairs; 
preparing and distributing the Company funds to creditors and members; 
completing any further reporting to the corporate insolvency regulator, ASIC; and 
any other matters relevant to the liquidation. 

 
If a request for a meeting is received that complies with the guidelines set out in our initial 
report to you the Liquidators will convene a meeting of creditors. 
 
We expect to have this administration completed within 12 months. 
 
We do not intend on reporting to creditors again in this administration unless investigations 
warrant a further report. 
 

6.1 Where can you get more information? 
 
The Australian Restructuring Insolvency and Turnaround Association (ARITA) provides 
information to assist creditors with understanding liquidations and insolvency. This 
information is available from ARITA’s website at arita.com.au/creditors.  
 
ASIC also provides information sheets on a range of insolvency topics. These information 
sheets can be accessed on ASIC’s website at asic.gov.au (search for “insolvency information 
sheets”). 
 

6.2 Privacy 
 
You should note that this appointment is likely to involve the collection of personal 
information in connection with the insolvent and its stakeholders. Please refer to 
www.pilotpartners.com.au for details of Pilot’s Privacy Policy.  
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Amount ($)
RECEIPTS

Pre-Appointment Cash at Bank 2,590,920.46

Pre-Appointment Debtors 4,206.00

Interest Income 9,425.68

Total Receipts 2,604,552.14

PAYMENTS

Legal Fees 89,064.06

Total Payments 89,064.06

Net Receipts and Payments 2,515,488.08

REPRESENTED BY:
Cash at Bank as at 1 August 2023 2,515,488.08

Voyager Resort Limited (In Liquidation)

ACN 010 547 618

Receipts and Payments

For the period 2 May 2023 to 1 August 2023



Appendix C 
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Australian Company Number: 010 547 618               
Subregulation 5.6.49(2) 

FORM 535 
Corporations Act 2001 

FORMAL PROOF OF DEBT OR CLAIM (GENERAL FORM) 
 
To the Liquidators of Voyager Resort Limited (In Liquidation) 
 

1. This is to state that the company was on 2 May 2023, and still is, justly and truly indebted to 

……………………………………..…………………………….……………… (name of creditor) for 

$…………………………..……………………..(amount). 

Particulars of the debt are: 
 

Date Consideration 
(state how the debt rose) Amount ($) 

Remarks 
(include details of voucher 
substantiating payment) 

 
 

   

 

 I am not a related creditor of the company. 

 I am a related creditor of the company.  
Relationship: 

 

2. To my/our knowledge or belief the creditor has not, nor has any person by the creditor's order, had 
or received any satisfaction or security for the sum or any part of it except for the following:  

 

Date Drawer Acceptor Amount ($) Due Date 

 
 

    

 

3. Do not complete this section if this proof is made by the creditor personally.    

 
I/We are employed by the creditor and authorised in writing by the creditor to make this 
statement. I/We know that the debt was incurred for the consideration stated and that the 
debt, to the best of my/our knowledge and belief, remains unpaid and unsatisfied. 

 
I/We are the creditor's agent authorised in writing to make this statement in writing. I/We 
know that the debt was incurred for the consideration stated and that the debt, to the best 
of my/our knowledge and belief, remains unpaid and unsatisfied. 

   
4. I/We have attached the following documents (tick as many as appropriate): 
 

 Invoices    Letters of Demand  Guarantee from company 
 Monthly Statements   Orders from company  Credit Application 
 Judgement from Court  Statutory Demand  Other documents 

Date:  …………/…………../………… 

Name:  …………………………………………………………………………………………………….……………………………… 

Address: …………………………………………………………………………………………………….……………………………… 

Phone: …………………………………………………………………………………………………….……………………………… 

Email: …………………………………………………………………………………………………….……………………………… 

Signature: …………………………………………………………………………………………………….……………………………… 
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How to complete a Proof of Debt or Claim (Form 535) 
 

It is a creditor’s responsibility to prove their claim to our satisfaction. When lodging a Proof of Debt, 
creditors should make sure that: 
 

The Proof of Debt or Claim (Form 535) is fully completed; and 
Substantiating documents, as described below, are attached. 

 

A. Directions for completing a Proof of Debt (Form 535) 
 

1. Insert full name and the amount you are owed (inclusive of GST). Complete the table at 1. with 
the following information: 
 

Table Heading Details 
Date Insert the date the debt arose 
Consideration Explain how the debt arose (e.g. “goods/services provided”) 
Amount Include the total amounts owed to you (inclusive of GST) 
Remarks Provide details of the substantiating documentation you have attached 

(refer to 4. of the form for examples of documents) 
 

Tick related creditor if you are the director, relative of director, related company, beneficiary of 
a related trust. 
 

2. Leave this section blank, unless you are a secured creditor and hold security over the company’s 
asset(s). 

 

3. If you are completing the Form 535 for a debt owed to you personally, do not complete this 
section. Proceed to 4. 
 

If you are completing the Form 535 on behalf of a creditor, please mark where relevant. 
 

4. Please mark where appropriate and ensure you attach full supporting documentation to prove 
your claim. 

 

5. Date the form and complete your contact details on the form. 
 

B. What do you need to attach? 
 

Please provide sufficient documentary evidence to substantiate your claim. Outlined below are some 
examples of documents to attach to your Form 535: 

 

Trade Creditors Employees Leases Guarantees/ 
Indemnities

Invoices/statements 
Purchase orders 
Delivery documents 
Agreements on terms 
of trade 

 

 

Calculation of the 
debt 
Type of claim (wages, 
annual leave, 
superannuation, etc) 
Contract of 
employment (if any) 
Any relevant 
correspondence 

Lease agreement 
Statement showing 
outstanding debt 
owed differentiating 
between amounts 
outstanding prior to 
the date of 
appointment and any 
amounts due in the 
future 

Executed 
guarantee/indemnity 
Notice of Demand 
issued to the 
guarantor 
Calculation of the 
amount owed under 
the 
guarantee/indemnity 

 

Loans Judgement Debt Deficiency on 
Secured Debt

Executed loan 
agreement 
Loan statements 
showing payments 
made, interest 
accrued and amount 
outstanding as at the 
date of appointment 

Copy of the 
judgement 
Documents to support 
the debt owed 

Security document(s) 
Basis of the creditor’s 
estimated value of 
the security or 
valuation  
Calculation of the 
deficiency on the 
security 

 

Please return a copy of your completed Form 535 with substantiating documents to our office 
by email, facsimile or post. 
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Section | ONE 

1. SUMMARY 
 

On 2 May 2023, Mr Bradley Vincent Hellen and Mr Nigel Robert Markey were appointed 
Liquidators of the Company by Order of the Supreme Court of Queensland. This order was 
made pursuant to the application from Mr Geoffrey Heaton, a Director of the Company, that 
the Company be wound up on just and equitable ground under Section 461(k) of the 
Corporations Act 2001. 
 
We refer to our initial report dated 30 May 2023 in which you were provided information 
regarding your role as a Shareholder in the administration and background surrounding the 
Company. 
 
The purpose of this report is to provide you with an update on the progress of the liquidation 
and the distribution from the Statutory Trustees (“the Trustees”). 
 
We are currently verifying the list of Lot Owners with the Trustees so the distribution from 
the Trustees can be paid. We have reviewed 2,013 Title Searches and identified 
approximately 76 discrepancies to the Company’s list of Lot Owners. These discrepancies are 
discussed further at Section 2 of this report. We are working with the Trustees to resolve 
these discrepancies however payment cannot be made to Lot Owners until all discrepancies 
have been resolved. 
 
What’s next?  
 
At Section 4 of this report, we have detailed the estimated timeframes for both distributions. 
 
Please remain patient while we attend to the matters addressed throughout this report. The 
Liquidators will contact you in due course to confirm your details for payment.  
 

Can I contact the Liquidator?  
 
An updated list of Frequently Asked Questions can be found at Section 6 of this report.  
 
We have been receiving a significant number of queries from Shareholders and Lot Owners 
since our appointment. Significant time has been spent responding to these queries. Please 
ensure you read this report before contacting the Liquidators. 
 
We intend to issue regular updates to Lot Owners and Shareholders throughout this process. 
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Should you have any further queries or have information that may assist the Liquidators’ in 
any investigations, please contact our office. 

Details 

Email: voyager@pilotpartners.com.au 

Dated this 21st day of August, 2023. 

BRADLEY HELLEN 
JOINT & SEVERAL LIQUIDATOR 

Liability limited by a scheme approved under Professional Standards Legislation
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Section | TWO 
 

2. STATUTORY TRUSTEES’ DISTRIBUTION TO LOTHOLDERS 

Work performed to date 
 
Work performed by Pilot Partners in relation to the distribution from the Trustees includes: 
 

Verification of Lot Owners against 2,094 Title Searches, reviewing title reference 
numbers, Lot numbers, registered owners, interests held, type of interest and other 
matters for each Title Search; 
Identifying, investigating and compiling a list of over 76 discrepancies between the 
Title Searches and the list of Lot Owners; 
Reviewing each discrepancy with the Trustees in detail; 
Investigating enquiries from Lot Owners regarding their lot holding and incorporating 
into the verified list of Lot Owners; 
Creation of distribution calculation template; 
Various meetings and discussions held between the Liquidators and the Trustees 
regarding the above; and 
Reviewing and responding to general enquiries received from Lot Owners. 
 

Verifying Lot Owners 
 
The Company’s Articles of Association intended for Lot Owners to own one share in the 
Company for each 1/51 Lot entitlement owned. The list of Lot Owners should therefore agree 
to the list of Shareholders, however this is not the case. 
 
To ensure payment to the correct Lot Owners, the Trustees and Liquidators agreed Lot 
Owners should be verified against the Queensland Land Titles Registry. We have reviewed 
2,094 individual Title Searches and identified over 76 discrepancies between the Title 
Searches and the list of Lot Owners held by the Company.  
 
Examples of the discrepancies identified include: 
 

One owner recognised in the original Lot Owner listing where joint interests are held 
by more than one party; 
Interests surrendered to the Company by Lot Owners where the property title has not 
been transferred correctly; 
Interests held in half-weeks in various Lots, rather than full weeks as originally 
expected; 
Other discrepancies unique to each case. 

 
We are currently working with the Trustees to investigate and resolve these discrepancies, 
however each issue is unique therefore this process takes time. 
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Distribution calculation  
 
The Court Order dated 25 March 2022 (“the Order”) (attached as Appendix A), which 
dictates how the sale proceeds are to be distributed by the Trustees, requires the attributed 
value for each Lot (determined by an independent valuer) to be divided into 51 shares. There 
are 11 Lots where half weeks (1/102 interest within the Lot) exist, resulting in more than 51 
interests within the Lot as contemplated by the Order.  
 
As a consequence, the distribution calculation within the Order causes more funds to be 
distributed than are available.   Legal advice may need to be sought to address this issue 
and ensure the distribution to Lot Owners is paid in compliance with the Order.  
 
Distribution amount 
 
Due to the above issues, we are unable to provide an estimate of the distribution to be paid 
to Lot Owners at this stage.  
 
Lot valuation 
 
The Trustees were required to engage a valuer to prepare a Valuation Report for Lots 3 to 
62 of the Voyager Resort a summary of those values attributed by Heron Todd White is at 
Appendix B. 

Portal creation 
 
To ensure the bank account details of Lot Owners and Shareholders can be verified securely, 
we have engaged an external consultant to create an online portal to facilitate the verification 
process. 

 
The portal is currently in testing phase and awaiting the finalised list of Lot Owners before it 
can be launched. This portal will also be used to facilitate the verification of Lot Owner and 
Shareholder details. 

 
Future work required 
 
Further work to be completed before the Trustees’ distribution can be paid includes: 
 

Finalising the verification of Lot Owners to Title Searches; 
Final calculation of the distribution; 
Preparation of distribution statements;  
Finalise the online portal that will host bank account verifications; and 
Verify bank account details of Lot Owners. 
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Section | THREE 
 

3. LIQUIDATORS’ DISTRIBUTION TO SHAREHOLDERS 

Verifying Shareholders 
 
In the previous section we referred to discrepancies between the list of Lot Owners and list 
of Shareholders. We are working through these discrepancies in order to finalise the list of 
Shareholders of the Company. 
 
Our initial report referred to a number of shares the Company erroneously purchased in 
itself, when acquiring lots within the Voyager Resort. The Shareholders list will also be 
corrected for these errors once we have all of the relevant information. 
 
The previously mentioned online portal will be used to verify bank details of Shareholders for 
payment. Once the list of Shareholders is verified, we will commence this process. 
 
The Liquidators have also attended to the below matters. 
 
Creditors 
 
On 1 August 2023, the Liquidators issued a Statutory Report to Creditors of the Company. 
Once all creditor claims have been received and adjudicated, the Liquidators will pay a 
dividend to creditors. At this stage, the estimated total claims are $6,587 and a full return 
to creditors is expected. 
 
Debtors 
 
There are significant unpaid levies owed to the Company by Lot Owners. We have issued 
demand notices to those Lot Owners with outstanding balances in an attempt to recover any 
outstanding levies.  
 
Any levies not recovered by the Liquidator via the above process, will be deducted from the 
distribution to the relevant Lot Owners, pursuant to paragraph 11 of the Order (attached as 
Appendix B). 

 
Any unpaid levies which remain outstanding after this process, i.e. exceeding the Trustees’ 
distribution available to the relevant Lot Owners, are likely to be uncommercial to recover. 
 
Taxation matters 
 
We are currently in the process of preparing the Company’s tax return for lodgement with 
the Australian Taxation Office (“ATO”). 
 
A number of the Lot entitlements owned by the Company were subject to Foreign Resident 
Capital Gains Withholding (“FRCGW”). The tax return will enable the FRCGW to be offset 
against any tax payable. 
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Once the tax return has been lodged, the Liquidators will also be required to seek clearance 
from the ATO prior to any distribution of funds to Shareholders. 
 
Other Assets 
 
The funds previously held with the Bank of Queensland are now in the control of the 
Liquidators and are currently earning interest. 
 
As mentioned in our initial report, the Company holds a security bond with the Australian 
Securities and Investments Commission (“ASIC”), relating to an Australian Financial Services 
Licence which has ceased to be held. We have lodged the appropriate ASIC forms to recover 
this bond, which is currently held with the Australia and New Zealand Bank. 
 
Applicant Costs 
 
The Court Order appointing the Liquidators required the applicant’s legal costs for the action 
be paid by the Company on an indemnity basis. We have now paid these legal costs. 
 
Responding to Enquiries 
 
A significant number of enquiries have been received from Shareholders and Lot Owners 
regarding both distributions to date. The majority of these enquiries relate to matters that 
were addressed in our previous report.  
 
We intend to provide regular updates to Shareholders and Lot Owners, as Liquidators and on 
behalf of the Trustees, throughout this process. 
 
In order to reduce costs, we request that you only contact the Liquidators and Trustees if 
your enquiry has not already been addressed in our reports issued to date.   
 
Summary of Receipts and Payments 
 
A summary of the receipts and payments within the administration to date is attached as 
Appendix C. An updated summary of receipts and payments will be issued upon payment 
of the distribution to Shareholders. 
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Section | FIVE 
 

5. COSTS OF THE ADMINISTRATION 
 

An Initial Remuneration Notice setting out an estimate of our remuneration was included 
with our initial report dated 30 May 2023. This document provided you with information 
about how we propose to be paid for undertaking the administration. 
 
Our initial estimate of the costs of the administration was $30,000 to $50,000 (excluding 
GST) depending on matters arising. We will exceed this estimate due to more work than 
anticipated being required surrounding the following: 
 

Level of enquiries from Shareholders; 
Verification around shareholdings and Lot title interests; 
Correspondence with ASIC regarding the release of their bond; and 
Preparation and investigations into the Company’s tax liabilities. 

 
The Liquidators’ remuneration requires either: 

a) Approval of the creditors; or 
b) Approval of the court 

 

Liability limited by a scheme approved under Professional Standards Legislation
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6. FREQUENTLY ASKED QUESTIONS – Updated 21 August 
2023 

 
What do I need to do?  

 
Please wait for the Liquidators to provide further directions. 
 
The Liquidators will contact you to confirm your details for payment once a distribution can 
be paid.  
 
Please notify the Liquidator’s office of any change to your contact details. 
 
What is the Liquidators’ role? 
 
The Liquidators’ function is to identify and secure assets of the Company and distribute them 
to the creditors and shareholders. The largest asset of the Company is the distribution due 
from the Trustees for Lots owned by the Company within the property. 
 
What is the Statutory Trustees’ role? 
 
The Trustees are required to distribute the net sale proceeds of the Voyager Resort to Lot 
Owners as dictated by paragraph 11 of the Court Order, attached as Appendix A. The 
Liquidators have been engaged by the Trustees to assist with calculating and paying these 
funds. 

 
 When will I receive my money? 

 
There are a number of discrepancies that must be resolved prior to a distribution being paid 
from the Trustees. These are discussed at Section 2 of this report. 
 
Once the distribution from the Trustees for the building sale proceeds is completed, the 
Liquidators will proceed with a dividend and distribution to creditors and shareholders. 

 
Please refer to the estimated timeframe included at Section 4 of this report. 
 
How much will I receive? 

 
Please refer to Section 2 of this report for information about the amount payable from the 
Trustees. 
 
The amount available to shareholders will be determined once the Company’s payment from 
the Trustees is calculated. The Liquidators are assisting the Trustees with these calculations. 
 
An update will be provided when more information is available. 

Liability limited by a scheme approved under Professional Standards Legislation



 
How are Unpaid Levies dealt with?  
 
Unpaid levies will be deducted from the distribution to the relevant Lot Owners by the 
Trustees, pursuant to paragraph 11 of the Court Order attached as Appendix A. 
 
The Liquidators will adjudicate on the outstanding levies in order to assist the Trustees in 
determining the amounts to be withheld from the applicable Lot Owners.  Should Lot Owners 
believe the amount of any outstanding levies are incorrect, they should contact the 
Liquidators with written details disputing the amount owed. 
 
Who pays the Sale Costs for the property? 
 
The costs applicable to the sale of the property and the Trustees are deducted from the sale 
proceeds from the property.  
 
 Do the Liquidators receive remuneration? 

 
 The Liquidators’ remuneration is discussed at Section 5 of this report. 

 
 Can I continue to use my unit in the Voyager building? 
 
No. The Voyager Resort building has been sold.   
 
Will I receive a statement of how the funds have been dealt with?  
 
A summary of receipts and payments made by the Trustees will be made available in due 
course. 
 
A summary of the Liquidators’ receipts and payments made within the liquidation to date is 
attached as Appendix C. 

 
Once payment is made to Shareholders, the Liquidators will provide correspondence advising 
you of the amount you have received and an updated summary of relevant receipts and 
payments made within the liquidation. 
 
Why is it taking so long for the payment to be made to the Lot Owners and 
Shareholders? 
 
There are a number of legal and practical issues required to be resolved prior to a distribution 
from either the Trustees or the Liquidators. These issues are discussed at Sections 2 and 3 
of this report. Once these matters have been addressed, a distribution will be made as soon 
as possible.  
 
Please refer to the anticipated timeframe at Section 4 of this report for more information. 

 

Liability limited by a scheme approved under Professional Standards Legislation



How will payment be made?  
 
Distributions will be paid to Lot Owners and Shareholders by electronic funds transfer, where 
possible. If you are unable to receive an electronic funds transfer please contact our office.  
  
As discussed at Section 2 of this report, a secure online Portal will be used to verify bank 
account details of Lot Owners and Shareholders. Further information in relation to this 
process will be provided in due course.  

 
Where are the sale proceeds held?  
 
The sale proceeds for Lots 3 to 62 are held by the Trustees in a term deposit generating 
interest. 
 
These funds are an asset of the Trustees, not the Company, and therefore were not listed 
in Section 4.3 of our initial report. 

 
I didn’t receive the initial report 
 
If you did not receive our initial report, please contact our office to request a copy. If your 
email or postal address has changed, please advise our office immediately. 
 
What was the value attributed by the valuation obtained by the Trustees of my 
Lot? 
 
A summary of the Herron Todd White Valuation Report can be found at Appendix B. 

 
Who can I contact if I have a question?  

 
 Please send any enquiries to voyager@pilotpartners.com.au  

 

Liability limited by a scheme approved under Professional Standards Legislation
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Appendix B 



Lot
Number 

Unit 
Number

Assessed Value  
($)

3 1A 450,000                          
4 1B 470,000                          
5 1C 490,000                          
6 1D 470,000                          
7 2A 460,000                          
8 2B 480,000                          
9 2C 500,000                          
10 2D 480,000                          
11 3A 465,000                          
12 3B 485,000                          
13 3C 505,000                          
14 3D 485,000                          
15 4A 470,000                          
16 4B 490,000                          
17 4C 510,000                          
18 4D 490,000                          
19 5A 490,000                          
20 5B 510,000                          
21 5C 530,000                          
22 5D 510,000                          
23 6A 495,000                          
24 6B 515,000                          
25 6C 535,000                          
26 6D 515,000                          
27 7A 500,000                          
28 7B 520,000                          
29 7C 540,000                          
30 7D 520,000                          
31 8A 505,000                          
32 8B 525,000                          
33 8C 545,000                          
34 8D 525,000                          
35 9A 510,000                          
36 9B 530,000                          
37 9C 550,000                          
38 9D 530,000                          
39 10A 515,000                          
40 10B 535,000                          
41 10C 555,000                          
42 10D 535,000                          
43 11A 520,000                          
44 11B 540,000                          
45 11C 560,000                          
46 11D 540,000                          
47 12A 525,000                          
48 12B 545,000                          
49 12C 565,000                          
50 12D 545,000                          
51 13A 535,000                          
52 13B 555,000                          
53 13C 575,000                          
54 13D 555,000                          
55 14A 540,000                          
56 14B 560,000                          
57 14C 580,000                          
58 14D 560,000                          
59 15A 545,000                          
60 15B 565,000                          
61 15C 585,000                          
62 15D 565,000                          

Total $31,300,000

Summary of Herron Todd White Valuation Report
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Amount ($)
RECEIPTS

Pre-Appointment Cash at Bank 3,357,228.20

Pre-Appointment Debtors 4,206.00

Interest Income 9,425.68

Total Receipts 3,370,859.88

PAYMENTS

Legal Fees 89,064.06

Total Payments 89,064.06

Net Receipts and Payments 3,281,795.82

REPRESENTED BY:
Cash at Bank as at 20 August 2023 3,281,795.82

Voyager Resort Limited (In Liquidation)

ACN 010 547 618

Receipts and Payments

For the period 2 May 2023 to 20 August 2023



From:                                 Pender & Whitehouse
Sent:                                  Friday, 8 September 2023 4:13:46 PM
To:                                      Amelia Meek
Cc:                                      faganfamily@gmail.com
Subject:                             RE: Estate of the Late Michele Eyes/Voyager Time Share [PILOT-
CLIENT.FID1210301]
Attachments:                   Voyager Eyes Certificates.pdf, LETTERS OF ADMINISTRATION - EYES - 
CERTIFIED.pdf, Letter to Pilot Chartered Accountants.pdf

Dear Colleagues,
 
Please see attached correspondence and documents for your attention.
 
Kind regards,
John Whitehouse
Principal
 
PENDER & WHITEHOUSE
Solicitors (Incorporating John K. Harris)
PO Box 138
Alderley QLD 4051
Ph: (07) 3356 6589
 
 
From: Amelia Meek <AMeek@pilotpartners.com.au> 
Sent: Thursday, September 7, 2023 11:14 AM
To: Pender & Whitehouse <office@whitehouselaw.com.au>
Cc: faganfamily@gmail.com
Subject: RE: Estate of the Late Michele Eyes/Voyager Time Share [PILOT-CLIENT.FID1210301]
 
Thank you Anthony.
 
I confirm we have updated our records per your below email. 
 
Please find attached all correspondence issued to lot owners to date.
 
In due course, we will contact you regarding collection of bank account details for payment 
of the Statutory Trustees’ distribution.
 
Should you have any questions, please do not hesitate to contact me.
 
 
Regards,

Amelia Meek  
Accountant, Forensic Accounting
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000  
T +61 7 3023 1315  E AMeek@pilotpartners.com.au W pilotpartners.com.au



Chartered Accountants

Nexia International is a worldwide network of independent accounting and consulting firms.
Nexia email disclaimer | Pilot email disclaimer

From: The Fagans <faganfamily@gmail.com> 
Sent: 7 September 2023 10:57 AM
To: Amelia Meek <AMeek@pilotpartners.com.au>; Pender & Whitehouse 
<office@whitehouselaw.com.au>
Subject: Estate of the Late Michele Eyes/Voyager Time Share

Hi Amelia,
Thanks for getting in touch via Holy Cross Funerals.
Could you please direct all correspondence to Pender & Whitehouse Solicitors. They are handling the 
estate of my late aunt, Michele Eyes.
The contact details are:
Pender & Whitehouse Solicitors
Attention: John Whitehouse
250 Enoggera Rd,
Newmarket QLD 4051
Phone (07) 3356 6589
email: office@whitehouselaw.com.au

Kind regards
Anthony Fagan



Incorporating John K Harris Solicitors 

Solicitors 

Attn: Amelia Meek 





















From:                                 Amelia Meek
Sent:                                  Monday, 11 September 2023 10:58:32 AM
To:                                      office@whitehouselaw.com.au
Cc:                                      faganfamily@gmail.com
Subject:                             RE: Estate of the Late Michele Eyes/Voyager Time Share [PILOT-
CLIENT.FID1210301]
Attachments:                   Court Order - 25 March 2022.pdf, Activity Statement for Eyes, Michele A. 
01Jan2012-31Aug2023.pdf, Letter to Michele Eyes 14.07.23.pdf

Dear Mr Whitehouse,

Thank you for providing these documents.

The distribution of the sale proceeds held by the Statutory Trustees is dictated by the Court 
Order of 25 March 2022 (refer Order 7 and 11). A copy is attached for your reference.

As requested, please find a Statement of Account for the period 1 January 2012 to date 
attached.

Further, please find our Final Demand for Outstanding Levies dated 14 July 2023 attached.

Please do not hesitate to contact me should you wish to discuss.

Regards,

Amelia Meek
Accountant, Forensic Accounting
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000  
T +61 7 3023 1315  E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountants

Nexia International is a worldwide network of independent accounting and consulting firms.
Nexia email disclaimer | Pilot email disclaimer



From: Pender & Whitehouse <office@whitehouselaw.com.au> 
Sent: 8 September 2023 4:14 PM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Cc: faganfamily@gmail.com
Subject: RE: Estate of the Late Michele Eyes/Voyager Time Share [PILOT-CLIENT.FID1210301]

Dear Colleagues,

Please see attached correspondence and documents for your attention.

Kind regards,
John Whitehouse
Principal

PENDER & WHITEHOUSE
Solicitors (Incorporating John K. Harris)
PO Box 138
Alderley QLD 4051
Ph: (07) 3356 6589

From: Amelia Meek <AMeek@pilotpartners.com.au> 
Sent: Thursday, September 7, 2023 11:14 AM
To: Pender & Whitehouse <office@whitehouselaw.com.au>
Cc: faganfamily@gmail.com
Subject: RE: Estate of the Late Michele Eyes/Voyager Time Share [PILOT-CLIENT.FID1210301]

Thank you Anthony.

I confirm we have updated our records per your below email. 

Please find attached all correspondence issued to lot owners to date.

In due course, we will contact you regarding collection of bank account details for payment 
of the Statutory Trustees’ distribution.

Should you have any questions, please do not hesitate to contact me.

Regards,

Amelia Meek
Accountant, Forensic Accounting
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000  
T +61 7 3023 1315  E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountants
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From: The Fagans <faganfamily@gmail.com> 
Sent: 7 September 2023 10:57 AM
To: Amelia Meek <AMeek@pilotpartners.com.au>; Pender & Whitehouse 
<office@whitehouselaw.com.au>
Subject: Estate of the Late Michele Eyes/Voyager Time Share
 
Hi Amelia,
Thanks for getting in touch via Holy Cross Funerals.
Could you please direct all correspondence to Pender & Whitehouse Solicitors. They are handling the 
estate of my late aunt, Michele Eyes.
The contact details are:
Pender & Whitehouse Solicitors
Attention: John Whitehouse
250 Enoggera Rd,
Newmarket QLD 4051
Phone (07) 3356 6589
email: office@whitehouselaw.com.au
 
Kind regards
Anthony Fagan
 















Telephone: (07) 3023 1300 
Email:  voyager@pilotpartners.com.au 
 
 
14 July 2023 
 
 
Michele A. Eyes 
519/736 Beams Rd 
Carseldine QLD 4034  
 
 
 

FINAL DEMAND - OUTSTANDING LEVIES 
 
Dear Sir/Madam 
 
Re: Voyager Resort Limited (In Liquidation) 

ACN 010 547 618 
 
We, Mr Bradley Vincent Hellen and Mr Nigel Robert Markey, were appointed Joint & 
Several Liquidators of the abovenamed Company by Order of the Supreme Court of 
Queensland on 2 May 2023. 
 
On 25 March 2022, the Supreme Court of Queensland appointed Statutory Trustee’s 
to sell and distribute the sale proceeds of the Voyager resort. The Statutory Trustees 
have now sold the Voyager resort and are in the process of determining the 
distribution of sale proceeds.   
 
The records of the company indicate you have a balance of $5,389.69 
outstanding with the company for unpaid levies. 
 
The amount outstanding, will be deducted from any distribution you may be entitled 
to from the Statutory Trustees and/or may reduce any entitlement as a potential 
shareholder of the Company. 
 
In the event you dispute the amount owed, please notify this office in writing and 
attach all documentation in support of your claim by 31 July 2023. 
 
This will be your final chance to raise any dispute prior to the sale proceeds 
being distributed.   
 
Should you have any queries please contact our office at 
voyager@pilotpartners.com.au 
 
Yours faithfully 
 
 
 
BRADLEY HELLEN 
JOINT & SEVERAL LIQUIDATOR

Pilot is a trade mark of Pilot Partners Pty Ltd ACN 105 267 061 ABN 58 144 064 946 Liability limited by a scheme approved under Professional Standards Legislation
Nexia International is a worldwide network of independent accounting and consulting firms.

PILOT PARTNERS
Chartered Accountants

Level 10, Waterfront Place   
1 Eagle St. Brisbane 4000

PO Box 7095 Brisbane 4001 
Queensland Australia

P +61 7 3023 1300

pilotpartners.com.au

PILOT PARTNERS
Chartered Accountants

Level 10, Waterfront Place
1 Eagle Street
Brisbane  QLD 4000

PO Box 7095
Brisbane  QLD  4001

P +61 7 3023 1300

pilotpartners.com.au



 Certificate identifying annexure
(rule29.02) 

Federal Court of Australia No.  QUD13/2025 
District Registry:  Queensland 
Division:  General 

IN THE MATTER of VOYAGER RESORT LIMITED (In Liquidation) 
ACN 010 547 618

BRADLEY VINCENT HELLEN AND NIGEL MARKEY AS JOINT AND SEVERAL 
LIQUIDATORS OF VOYAGER RESORT LIMITED
Plaintiff 

The following 25 pages are the annexure marked "BVH-60" produced and shown to BRADLEY 

VINCENT HELLEN at the time of affirming his affidavit this 24th day of February 2025. 

 ...................................................................  
Benjamin Leigh Sandford 

Annexure "BVH-60" 

Bundle of Documents relating to Kelly, F & Searle T

 .............................................................................  

Filed on behalf of Bradley Vincent Hellen and Nigel Markey as joint and several liquidators of voyager
resort limited, Plaintiff 

Prepared by Benjamin Leigh Sandford
Law firm Mahoneys 
Tel 07 3007 3777 Fax 07 3007 3778 
Email info@mahoneys.com.au Ref 32419 
Address for Service MAHONEYS

Level 18, 167 Eagle Street, Brisbane Qld 4000 
Email:  info@mahoneys.com.au 







From:                                 Voyager
Sent:                                  Wednesday, 21 February 2024 12:58:25 PM
To:                                      Trustees / Voyager Resort
Bcc:                                    VOYAGER RESORT LIMITED _ Court Liquidation _VOYAGER RESORT LIMITED_ 
Shareholders
Subject:                             FW: Voyager Resort Limited (In Liquidation) - ADDITIONAL DOCUMENTATION 
REQUIRED [PILOT-CLIENT.FID1210301]
Attachments:                   Fiona Kelly 100 Points ID.pdf, Letter to Liquidators_signed, 20240206.pdf, 
Dealing_Image_718095461.pdf, Letter to Liquidators re Bank Acct info, 2024 Jan signed.pdf, Australian 
Passport - Tara, 2024 Jan.pdf, Tara- Qld Driver's License, 2024 Jan.pdf

Dear Trustees,

Please see below correspondence and attached documentation from Fiona Kelly and Tara 
Searle, relating to the 2 weeks in Lot 33 they owned as Personal Representatives.

Fiona and Tara are currently listed to be included in the Trustees’ 2nd payment group as this 
additional documentation had not been provided prior to the Trustees making payment to 
the 1st group.

Regards,

Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

0
E Voyager@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s

Nexia is a worldwide network of independent accounting and consulting firms
.
Nexia email disclaime
r

 | Pilot email disclaime
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From: Tara Searle <searle_tara@yahoo.co.uk> 
Sent: Tuesday, February 6, 2024 10:54 PM
To: Voyager <Voyager@pilotpartners.com.au>
Subject: Re: Voyager Resort Limited (In Liquidation) - ADDITIONAL DOCUMENTATION REQUIRED [PILOT-
CLIENT.FID1210301]



To Whom it May Concern,
 
Further to your email of yesterday, attached is the additional documentation you requested.
 
Could you please email me confirming receipt of documentation as a priority.  Furthermore, please 
confirm that no further documentation is required. 
 
I would appreciate if you could also confirm next steps and timelines.
 
Regards,
 
Tara Searle 
 
 
 
On Monday, 5 February 2024 at 12:13:41 GMT+10, Voyager <voyager@pilotpartners.com.au> wrote: 
 
 

Hi Tara,

 

I refer to my phone conversation with Fiona earlier today.

 

Thank you for providing the documentation attached to your email below.

 

To confirm, we still require the following documentation:

 

The instrument appointing you as trustee;
100 points of identification from Fiona; and
A written direction to pay the distribution to a nominated account, which is signed by both you 
and Fiona

 

Fiona mentioned you may not have a copy of the instrument appointing you as trustee. A copy of this 
instrument can be purchased on the Titles Queensland website at https://search.titlesqld.com.au/product-
search. You will need to enter the relevant dealing number (“718095461” as per the attached Title) under 
the “search by dealing number” field.

 

Should you have any questions, please contact our office.

 

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000



T +61 7 3023 130
0

E Voyager@pilotpartners.com.au W pilotpartners.com.a
u

Chartered Accountants

Nexia is a worldwide network of independent accounting and consulting firms
.
Nexia email disclaime
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From: Tara Searle <searle_tara@yahoo.co.uk> 
Sent: Sunday, January 28, 2024 11:13 AM
To: Voyager <Voyager@pilotpartners.com.au>
Subject: Re: Voyager Resort Limited (In Liquidation) - ADDITIONAL DOCUMENTATION REQUIRED 
[PILOT-CLIENT.FID1210301]

To Whom It May Concern:

Documentation requested is attached.

Please note that even following Portal instructions provided, no option to upload documents was 
available.

Regards,

Tara Searle



 

On Monday, 11 December 2023 at 17:21:59 GMT+10, Voyager <voyager@pilotpartners.com.au> wrote: 

 

 

Dear FIONA PATRICIA KELLY & TARA ANN SEARLE

 

Our records indicate you have submitted a claim for 2 weeks in Lot 33, however you have not provided all 
required documentation.

 

Title 16732183 (attached) lists you as a Personal Representative. Personal Representatives are required 
to provide additional documentation when submitting a claim in accordance with the below:

 



 

Please login to the Portal and upload the required documents by following step 16 of the attached 
instructions. Alternatively, you may respond to this email with the required documents attached.

 

Should you have any questions, please contact our office.

 

 

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

0
 E Voyager@pilotpartners.com.au W pilotpartners.com.a

u



Chartered Accountants
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From:                                 Bailey Cox
Sent:                                  Monday, 5 February 2024 11:46:26 AM
To:                                      Bailey Cox
Subject:                             PC / Fiona Kelly / 5 February 2024 [PILOT-CLIENT.FID1210301]

FILE NOTE
Matter Voyager
Filing No.
Date/Time 5/2/2024 at 11:20am
Phone No. 0416 285 139
In/Out In
Person Fiona Kelly
Alternate 
Contact

Comments

Fiona received payment for week owned by her individually, has not received 
payment for 2 weeks owned jointly with her sister Tara Searle which they inherited 
from their parents
Fiona wants to check Tara has supplied all required documentation to receive 
payment for 2 weeks they own jointly
I confirmed Tara had provided some documents on 28/01/2024, does not appear to 
have provided instrument appointing them as trustees
I advised I would reply to Tara’s email today and cc Fiona, request any documents 
that have not yet been provided
Confirmed email address for Fiona fionakelly989@gmail.com
Advised distribution statements would be sent in the coming days, liquidators’ 
payment to shareholders later in the year

Actions To Be Performed

Regards,

Bailey Cox
Accountant
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 136

5
E bcox@pilotpartners.com.au W pilotpartners.com.au



Chartered Accountant
s
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From:                                 Voyager
Sent:                                  Friday, 23 February 2024 10:11:19 AM
To:                                      Trustees / Voyager Resort
Cc:                                      Tara Searle;fionakelly989@gmail.com
Subject:                             Trustee Distribution - Fiona Kelly and Tara Searle [PILOT-CLIENT.FID1210301]

Dear Trustees,

Fiona Kelly has contacted our office this morning regarding the distribution for 2 weeks in 
Lot 33 owed to herself and Tara Searle as Personal Representatives.

I confirmed all documentation they have provided to our office relating to their Personal 
Representative status has been forwarded to the Trustees for review.

Fiona and Tara would appreciate any update you can provide and confirmation that all 
documentation they are required to provide has been received by the Trustees.

I have copied both Fiona and Tara into this email.

Regards,

Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

0
E Voyager@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s

Nexia is a worldwide network of independent accounting and consulting firms
.
Nexia email disclaime
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From:                                 Voyager
Sent:                                  Thursday, 28 March 2024 2:16:00 PM
To:                                      Tara Searle
Cc:                                      fionakelly989@gmail.com
Subject:                             RE: Trustee Distribution - Fiona Kelly and Tara Searle [PILOT-
CLIENT.FID1210301]

Hi Tara & Fiona,

We confirm we have updated our records per your email below and these details will be 
used for any distributions paid by the Liquidator.

Should you have any queries, please do not hesitate to contact our office.

Regards,

Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130
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E Voyager@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s

Nexia is a worldwide network of independent accounting and consulting firms
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r

 | Pilot email disclaime
r

From: Tara Searle <searle_tara@yahoo.co.uk> 
Sent: Monday, March 18, 2024 9:13 PM
To: Trustees / Voyager Resort <trustees@voyagerresort.com.au>; Voyager 
<Voyager@pilotpartners.com.au>
Cc: fionakelly989@gmail.com
Subject: Re: Trustee Distribution - Fiona Kelly and Tara Searle [PILOT-CLIENT.FID1210301]

Dear Trustees,

Further to the email below from Pilot Partners, please see the attached correspondence advising change 
of Bank Account details.  This supersedes our previous correspondence sent to Pilot Partners.



Please confirm receipt of this correspondence and that your records have been updated accordingly.

Kind regards,
Tara Searle

On Friday, 23 February 2024 at 10:11:39 GMT+10, Voyager <voyager@pilotpartners.com.au> wrote: 

Dear Trustees,

Fiona Kelly has contacted our office this morning regarding the distribution for 2 weeks in Lot 33 owed to 
herself and Tara Searle as Personal Representatives.

I confirmed all documentation they have provided to our office relating to their Personal Representative 
status has been forwarded to the Trustees for review.

Fiona and Tara would appreciate any update you can provide and confirmation that all documentation 
they are required to provide has been received by the Trustees.

I have copied both Fiona and Tara into this email.

Regards,

Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130
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 Certificate identifying annexure
(rule29.02) 

Federal Court of Australia No.  QUD13/2025 
District Registry:  Queensland 
Division:  General 

IN THE MATTER of VOYAGER RESORT LIMITED (In Liquidation) 
ACN 010 547 618

BRADLEY VINCENT HELLEN AND NIGEL MARKEY AS JOINT AND SEVERAL 
LIQUIDATORS OF VOYAGER RESORT LIMITED
Plaintiff 

The following 14 page are the annexure marked "BVH-61" produced and shown to BRADLEY 

VINCENT HELLEN at the time of affirming his affidavit this 24th day of February 2025. 

 ...................................................................  
Benjamin Leigh Sandford 

Annexure "BVH-61" 

Bundle of Documents relating to Manley, RB & BHJ

 .............................................................................  

Filed on behalf of Bradley Vincent Hellen and Nigel Markey as joint and several liquidators of voyager
resort limited, Plaintiff 

Prepared by Benjamin Leigh Sandford
Law firm Mahoneys 
Tel 07 3007 3777 Fax 07 3007 3778 
Email info@mahoneys.com.au Ref 32419 
Address for Service MAHONEYS

Level 18, 167 Eagle Street, Brisbane Qld 4000 
Email:  info@mahoneys.com.au 







From:                                 Amelia Meek
Sent:                                  Wednesday, 15 November 2023 4:43:26 PM
To:                                      Amelia Meek
Cc:                                      Cameron Woodcroft;Bailey Cox
Bcc:                                    VOYAGER RESORT LIMITED _ Court Liquidation _VOYAGER RESORT LIMITED_ 
Shareholders
Subject:                             PC / Ken Manley / 15 November 2023 [PILOT-CLIENT.FID1210301]

FILE NOTE
Matter VRL
Filing No.
Date/Time 15/11/23 4:15pm
Phone No. 0417 990 642
In/Out In
Person Ken Manley
Alternate 
Contact

 
Comments

Ken Manley is a lot owner as well as his father Robert Graham Manley (recently 
deceased)
Don’t have grant of probate yet, his father’s bank account is still open, confirmed will 
likely remain open for a few months so wanted to check if ok for payment to be 
made there
I advised no issues and asked him to let us know once it closes so we can update 
payment details for the second distribution (will go to the estate account)
Ken will submit Will/executor documents through the portal, was worried about not 
having probate, I said just submit what he has and that’s fine
May need to call back to confirm his surname, can’t find him or his father on in Insol 

 
Actions To Be Performed

 

 
 
Regards,

Ameli
a

 Mee
k

Accountant
,
 

Forensic Accountin
g

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 131
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From:                                 Bailey Cox
Sent:                                  Wednesday, 22 November 2023 4:08:01 PM
To:                                      Bailey Cox
Subject:                             PC / Ken Manley / 22 November 2023 [PILOT-CLIENT.FID1210301]

FILE NOTE
Matter Voyager
Filing No.
Date/Time 22/11/2023 at 3:48pm
Phone No. 0417 990 642
In/Out In
Person Ken Manley
Alternate 
Contact

Comments

Ken spoke with Amelia recently, aware he must provide documents when submitting 
claim on behalf of deceased parents (Robert Brian and Bonnie Heather Manley) but is 
unable to find where on portal to submit
I walked Ken through process of submitting documents, Ken advised he would have 
his father’s will next week and will upload then 

Actions To Be Performed

Regards,

Bailey Cox
Accountant
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 136
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From:                                 Voyager
Sent:                                  Wednesday, 6 March 2024 12:01:50 PM
To:                                      Trustees / Voyager Resort
Subject:                             FW: Robert Brian MANLEY - payment [PILOT-CLIENT.FID1210301]
Attachments:                   Probate Robert Brian MANLEY.pdf, Voyager ID docs.pdf, Voyager payment 
instructions.pdf

Dear Trustees,

Please see the below correspondence and attached documents provided by Ken Manley. 

Ken is submitting claims for 2 weeks in lot 55 and 1 week in lot 56 as executor of the estate 
of Robert Brian Manley.

Regards,

Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

0
E Voyager@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s

Nexia is a worldwide network of independent accounting and consulting firms
.
Nexia email disclaime
r

 | Pilot email disclaime
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From: Ken Manley <ken.manley@outlook.com> 
Sent: Wednesday, March 6, 2024 11:14 AM
To: Voyager <Voyager@pilotpartners.com.au>
Subject: Re: Robert Brian MANLEY - payment [PILOT-CLIENT.FID1210301]

Hello,

Thank you for these instructions to enable payment.

I've attached the required documents.



Regards,

Ken Manley
0417 990642

From: Voyager <Voyager@pilotpartners.com.au>
Sent: Monday, 19 February 2024 2:26 PM
To: Ken Manley <ken.manley@outlook.com>
Subject: RE: Robert Brian MANLEY - payment [PILOT-CLIENT.FID1210301]

Dear Ken,

I refer to your email below and our phone conversation earlier today. 

I note you are one of the executors of the estate of Robert Brian Manley.

Please provide the following documentation to confirm your authority to submit this claim:

        Grant of Probate;
        100 points of identification from each executor; and
        A written direction to pay the distribution to a nominated account, which 

is signed by all executors

Once received, we will pass the information to the Statutory Trustees.

Should you have any questions, please contact our office.

Regards,

Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130

0
E Voyager@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s
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From: Ken Manley <ken.manley@outlook.com> 
Sent: Wednesday, February 7, 2024 10:43 AM
To: Voyager <Voyager@pilotpartners.com.au>
Subject: Robert Brian MANLEY - payment
 
Good Morning,
 
I note that payments for the first art of the Voyager Resort sale have started to be received, 
however nothing has been received into my late Father's account.
 
Would you please review your payment results and let me know what has occurred with this 
one. The correct details were provided into the online portal on 22/11/2023 and confirmed as 
such.
 
Regards,
 
Ken Manley
0417 990642













 Certificate identifying annexure
(rule29.02) 

Federal Court of Australia No.  QUD13/2025 
District Registry:  Queensland 
Division:  General 

IN THE MATTER of VOYAGER RESORT LIMITED (In Liquidation) 
ACN 010 547 618

BRADLEY VINCENT HELLEN AND NIGEL MARKEY AS JOINT AND SEVERAL 
LIQUIDATORS OF VOYAGER RESORT LIMITED
Plaintiff 

The following 27 pages are the annexure marked "BVH-62" produced and shown to BRADLEY 

VINCENT HELLEN at the time of affirming his affidavit this 24th day o of February 2025. 

 ...................................................................  
Benjamin Leigh Sandford 

Annexure "BVH-62" 

Bundle of Documents relating to Mathiesen, G

 .............................................................................  

Filed on behalf of Bradley Vincent Hellen and Nigel Markey as joint and several liquidators of voyager
resort limited, Plaintiff 

Prepared by Benjamin Leigh Sandford
Law firm Mahoneys 
Tel 07 3007 3777 Fax 07 3007 3778 
Email info@mahoneys.com.au Ref 32419 
Address for Service MAHONEYS

Level 18, 167 Eagle Street, Brisbane Qld 4000 
Email:  info@mahoneys.com.au 















From:                                 Voyager
Sent:                                  Tuesday, 12 December 2023 10:55:54 AM
To:                                      grantmathiesen@mail.com
Bcc:                                    VOYAGER RESORT LIMITED _ Court Liquidation _VOYAGER RESORT LIMITED_ 
Shareholders
Subject:                             Voyager Resort Limited (In Liquidation) - ADDITIONAL DOCUMENTATION 
REQUIRED [PILOT-CLIENT.FID1210301]
Attachments:                   Title 50328434.pdf, Insol6 Portal - Instructions.pdf

Dear GRANT MATHIESEN,

Our records indicate you have submitted a claim for 3 weeks in Lot 45, however you have 
not provided all required documentation.

Title 50328434 (attached) lists you as a Trustee. Trustees are required to provide 
additional documentation when submitting a claim in accordance with the below:

Please login to the Portal and upload the required documents by following step 16 of the 
attached instructions. Alternatively, you may respond to this email with the required 
documents attached.

Should you have any questions, please contact our office.

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130
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Insol6 Portal – Instructions 
 

Register 
 

1. You will receive a separate email from Pilot Partners containing your unique creditor code 
for the Portal in bold text, and the Portal link (example below).  
 
Once you receive this email, click on the link to begin registration. 

 

 
 

 
2. You will be taken to the below page in your web browser. Click “Register Now?”. 

 

 
 



3. Enter your email address which the Portal code and link was sent to, and the unique 
creditor code contained in that email (refer to Step 1).  
 
You will need to create your own password.  
 
Once completed, click “Register”. 
 

 
 
 
 

4. The below message will appear.  
 

 
 

Return to your email inbox and open the email from support@creditors.accountants. Please 
allow a few minutes for this email to arrive. 

 



Click the green box below in the email from support@creditors.accountants.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. You will be taken back to your web browser. Click the link below. 

 

 
 

 

Login 
 

6. Enter your login details you created in the Registration step and click “Log in”. 

 



7. Enter your details and click “Save”.

 

 

Access the Voyager debtor page 
 

8. You will be taken to your account homepage. To access the Voyager debtor, click the link 
“Voyager Resort Limited”. 
 
 

 

 

johnsmith

John, 



9. Select “Continue”. 
 

 
 

10.  If you are a Lot Owner who is an individual or represents a Trust or Super Fund that does 
not have an ABN, proceed straight to Step 13.  
 

OR 
 
If you are a Lot Owner who represents a business that has an ABN, proceed to Steps 11 
& 12 below. 

 

11. If you are a Lot Owner who represents a business with an ABN, enter your ABN in the 
highlighted field below and click “Search”.

 
 

JOHN SMITH 

JOHN SMITH 



12.  Select the correct entity from the list of results and select “Continue”. 

 
 

13. Tick the box to confirm your authority and select “Confirm”. 
 

 
 

 

 

XX XXX XXX XXX 

JOHN SMITH QLD 4000

JOHN SMITH 

John Smith 

John Smith 



Submit Claim 
 

14. For each Lot you hold an interest in, you will be required to submit a separate claim.  
 
For example, if you hold 1 week in Lot 3 and 1 week in Lot 4, you will need to submit 1 
claim for Lot 3 and 1 claim for Lot 4 (2 claims total) 
 
To start your claim, select “Submit”.  
 
PLEASE NOTE: The name shown on this page is the registered owner per the Queensland 
Titles Registry.  
 
 
 

 

 



Claim amount 
 
15.Review the information on this page to ensure it is correct.  

 
Claim type represents your Lot number  
Claim amount represents your interest (weeks) held  

 
For example, in the screenshot below, the Lot Owner held an interest of 2 weeks in Lot 3. 
 
The corresponding Unit Number for your Lot can be found in the table at Question 10 of 
the Frequently Asked Questions section, found at the end of these instructions. 

If this page correctly reflects your Lot holding for that Lot number, click “Next section”.  

REMEMBER: If you held interests in multiple Lots, you will be required to submit a separate 
claim for each Lot. Therefore, this page will only reflect your Lot holding for the Lot shown 
under Claim type. 

If you believe the information shown at this screen on your computer is incorrect, please 
stop and contact voyager@pilotpartners.com.au with more information about your Lot 
holding and any supporting documents. 
 

 

 



Documents 
 

16. If you are a Lot Owner who is an individual or joint individuals, tick the box below and click 
“Next section”. Then proceed straight to Step 17. 

 

 
If you are a Lot Owner claiming as one of following entities, you will be required to provide 
further documentation. 
 

Company; 
Personal Trustee (personal representative under an instrument); 
Trustee; 
Superannuation Fund; 
Deceased Estate; 
Power of Attorney; 
Person assisting the owner complete the claim (e.g. family, friend); or 
Professional acting on behalf of Lot Owner (e.g. lawyer). 

 



To attach documents, either drag and drop files, or click “Choose file” and locate the 
relevant documents. Once all documents have been selected, click “Upload all”. 
 

 

 

Once all files are attached, click “Next section”. 

NOTE: The required documents can be found by clicking “View Docs” on the documents 
screen above. We have also provided this list at Question 9 of the Frequently Asked 
Questions section, found at the end of these instructions.  

If you are unsure what documents you need to provide, please contact our office.  

 



Bank details 

17.Your bank details may be pre-filled based on information previously held by the Company. 
 
Review the pre-filled bank details and update if necessary.  
 
Click “Next section” once your bank details are entered correctly.  
 
If this page is not pre-filled, please enter your bank details and click “Next section”. 
 
If you have an overseas bank account, select the bank country from the drop-down list and 
complete all fields. 
 
NOTE: The Statutory Trustees’ distribution will be paid to the bank account submitted at 
this step so please ensure they are correct.  
 
The Liquidators’ distribution to Shareholders may also be paid to the bank account detail 
submitted at this step. 
 
 

 

 



Declaration 
 

18.Carefully read the declaration page and select “Submit”. 
 
If you do not have authority to submit the claim, please stop and contact our office 
immediately. 

 
 
 
Confirmation 

 
19. If you wish to retain a PDF copy of your claim, select “Download a copy of your 

submitted claim”. 
 

20.Select “Finish” to submit your claim. 
 

 



Finish 
 

21.Once your claim is submitted you will be directed back to the Job Page.  
 
If you have successfully submitted your claim, the status will show as Submitted as seen in 
the example below.  
 
If the status shows as Unsubmitted, please try submitting the claim again by selecting 
“Edit” or “Submit” and completing the ‘Submit Claim’ steps again. Please contact our 
office for further guidance if required. 
 

 

 

REMEMBER: If you held interests in multiple Lots, you will be required to submit a separate 
claim for each Lot. Therefore, please ensure all claims shown on the Job Page are showing 
as submitted. 

 

Edit your claim 
 
If you have provided incorrect details, you can edit your submitted claim by selecting “Edit” and 
repeating Steps 15 to 20 above.  

Please review your claim(s) once submitted to ensure they are correct. If you need to edit a claim, 
please do so as soon as possible to prevent delays. 

 

Support 
 
Contact our office at voyager@pilotpartners.com.au if you require further support completing your 
claim. 

 



Frequently Asked Questions 
 

1. What is my creditor code? 
 

If you are prompted to enter a creditor code, use the code in bold in the email or letter from 
Pilot Partners. If you can’t find your code, please contact our office. 

 

2. I can’t login 
 

Ensure you have registered a new account before attempting to sign in.  
 
Make sure you are using the same details you used to register. If you have forgotten your 
password, select “Forget?” at the sign in screen to reset your password. 
 
If you still can’t sign in, please contact our office. 

 

3. My claim amount is incorrect 
 

If you believe the number of weeks held is incorrect, please contact our office with more 
information and any supporting documents. 

Please note if you hold weeks in multiple Lots, these claims will be split into the relevant Lots. 

4. I don’t have all the required documents 
 

If you need more time to compile supporting documents, please submit your claim and provide 
these documents to our office once compiled. 
 
If you are unable to provide the required documents, please contact our office. 

 

5. I don’t have authority to submit this claim 
 

Please contact our office immediately if you do not have authority to submit the claim. 
 

6. Where can I find more help? 
 
Please refer to these instructions and the following link if you are having difficulties submitting 
your claim. 
 
Help link: https://creditors.zendesk.com/hc/en-us  

  
If you require further assistance, please contact our office. 



7. How long do I have to submit my claim? 
 

Please submit your claim(s) AS SOON AS POSSIBLE. 
 
If you are having difficulties submitting your claim, please consult these instructions first, then 
contact our office if further assistance if required. 

 
8. I don’t have an ABN but I’ve been asked for one 

 
If you are prompted to provide an ABN and you do not have one, select “I don’t have an 
ABN” below, then continue with the instructions from Step 13. 
 

 
 

9. What documents do I need to provide? 
 

If you are a Lot Owner who is an individual or joint individuals, you will not need to provide 
documents through the Portal. 
 
For all other Lot Owner entities, please refer to the required documents below. 

 
 

OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
Company A current company extract for the company (to identify its 

director(s)) 

100 points of identification from two directors or a director and 
secretary, or from the company's sole director 

A written direction to pay the distribution to a nominated account, 
which is signed by two directors or a director and secretary, or the 
company's sole director 

JOHN SMITH 

“John Smith”: 



OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
Personal Trustee 
(personal 
representative under 
an instrument) 

The instrument appointing the trustee: 
 
If any trustee is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director. 

If any trustee is an individual: 

1. 100 points of identification; and 
2. A written direction to pay the distribution to a nominated 

account, which is signed by that individual. 

If there is more than one trustee, the written direction to pay the 
distribution to a nominated account must be signed by all trustees. 

Trustee The instrument appointing the trustee (for example, the trust deed, 
or Will) 
 
If any trustee is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director. 

If any trustee is an individual: 

1. 100 points of identification; and 
2. A written direction to pay the distribution to a nominated 

account, which is signed by that individual. 

If there is more than one trustee, the written direction to pay the 
distribution to a nominated account must be signed by all trustees 
because co-trustees must act unanimously. 



OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
Superannuation Fund The instrument appointing the trustee of the superannuation fund 

If any trustee is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director (to enable 
statutory assumptions about proper authority and execution).

If any trustee is an individual: 

1. 100 points of identification; and 
2. A written direction to pay the distribution to a nominated 

account, which is signed by that individual. 

If there is more than one trustee, the written direction to pay the 
distribution to a nominated account must be signed by all trustees 
because co-trustees must act unanimously. 

Deceased estate The Will and/or Grant of Probate 
 
If any executor/administrator is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director (to combat 
identity theft and fraud); and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director (to enable 
statutory assumptions about proper authority and execution).

If any executor/administrator is an individual: 

1. 100 points of identification (to combat identity theft and 
fraud); and 

2. A written direction to pay the distribution to a nominated 
account, which is signed by that individual. 

If the executor/administrator is a trustee and there is more than one 
trustee, the written direction to pay the distribution to a nominated 
account must be signed by all trustees because co-trustees must act 
unanimously. 

Power of Attorney A copy of the signed Power of Attorney, certified under section 14(1) 
of the Powers of Attorney Act 1998 (Qld). 
If any attorney is a company: 

1. A current company extract for the company (to identify its 
director(s)); 



OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
2. 100 points of identification from two directors or a director 

and secretary, or from the company's sole director ; and 
3. A written declaration that there has been no revocation of 

their power and direction to pay the distribution to a 
nominated account, which is signed by two directors or a 
director and secretary, or from the company's sole director. 

If any attorney is an individual: 

1. 100 points of identification; and 
2. A written notice that there has been no revocation of their 

power and direction to pay the distribution to a nominated 
account, which is signed by that individual. 

If there is more than one attorney and the Power of Attorney does 
not state they may exercise the power severally, the written 
direction to pay the distribution to a nominated account must be 
signed by all attorneys. 

Person assisting the 
owner complete the 
claim (e.g. family, 
friend) 

If the recipient of the distribution is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written authority to take instructions from and 
communicate freely with the person assisting the owner and a 
direction to pay the distribution to a nominated account, 
which is signed by two directors or a director and secretary, 
or from the company's sole director. 

If the recipient of the distribution is an individual: 

1. 100 points of identification; and 
2. A written authority to take instructions from and 

communicate freely with the person assisting the owner and a 
written direction to pay the distribution to a nominated 
account, which is signed by that individual. 

Professional acting 
on behalf of owner 
(e.g. lawyer) 

Letter from the lawyer: 

1. confirming who they act for; 
2. warranting that they are authorised act for their client in 

relation to the distribution; and 
3. nominating an account for the distribution. 

 

 

 

 



 

10.  What Unit is my Lot Number? 
 

The corresponding Unit Number for your Lot can be found in the table below. 

Lot Number Unit Number Lot Number Unit Number 
3 1A 33 8C 
4 1B 34 8D 
5 1C 35 9A 
6 1D 36 9B 
7 2A 37 9C 
8 2B 38 9D 
9 2C 39 10A 
10 2D 40 10B 
11 3A 41 10C 
12 3B 42 10D 
13 3C 43 11A 
14 3D 44 11B 
15 4A 45 11C 
16 4B 46 11D 
17 4C 47 12A 
18 4D 48 12B 
19 5A 49 12C 
20 5B 50 12D 
21 5C 51 13A 
22 5D 52 13B 
23 6A 53 13C 
24 6B 54 13D 
25 6C 55 14A 
26 6D 56 14B 
27 7A 57 14C 
28 7B 58 14D 
29 7C 59 15A 
30 7D 60 15B 
31 8A 61 15C 
32 8B 62 15D 

   

 
 



 Certificate identifying annexure
(rule29.02) 

Federal Court of Australia No.  QUD13/2025 
District Registry:  Queensland 
Division:  General 

IN THE MATTER of VOYAGER RESORT LIMITED (In Liquidation) 
ACN 010 547 618

BRADLEY VINCENT HELLEN AND NIGEL MARKEY AS JOINT AND SEVERAL 
LIQUIDATORS OF VOYAGER RESORT LIMITED
Plaintiff 

The following 69 pages are the annexure marked "BVH-63" produced and shown to BRADLEY 

VINCENT HELLEN at the time of affirming his affidavit this 24th day of February 2025. 

 ...................................................................  
Benjamin Leigh Sandford 

Annexure "BVH-63" 

Bundle of Documents relating to Murray, L

 .............................................................................  

Filed on behalf of Bradley Vincent Hellen and Nigel Markey as joint and several liquidators of voyager
resort limited, Plaintiff 

Prepared by Benjamin Leigh Sandford
Law firm Mahoneys 
Tel 07 3007 3777 Fax 07 3007 3778 
Email info@mahoneys.com.au Ref 32419 
Address for Service MAHONEYS

Level 18, 167 Eagle Street, Brisbane Qld 4000 
Email:  info@mahoneys.com.au 























From:                                 Voyager
Sent:                                  Monday, 11 December 2023 5:30:21 PM
To:                                      lynmurray12@gmail.com
Bcc:                                    VOYAGER RESORT LIMITED _ Court Liquidation _VOYAGER RESORT LIMITED_ 
Shareholders
Subject:                             Voyager Resort Limited (In Liquidation) - ADDITIONAL DOCUMENTATION 
REQUIRED [PILOT-CLIENT.FID1210301]
Attachments:                   Title 18569178.pdf, Insol6 Portal - Instructions.pdf

Dear LYNETTE ANN MURRAY
 
Our records indicate you have submitted a claim for 1 week in Lot 39, however you have 
not provided all required documentation.
 
Title 18569178 (attached) lists you as a Personal Representative. Personal Representatives 
are required to provide additional documentation when submitting a claim in accordance 
with the below:
 

 
Please login to the Portal and upload the required documents by following step 16 of the 
attached instructions. Alternatively, you may respond to this email with the required 
documents attached.
 
Should you have any questions, please contact our office.
 
 
Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130
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Insol6 Portal – Instructions 
 

Register 
 

1. You will receive a separate email from Pilot Partners containing your unique creditor code 
for the Portal in bold text, and the Portal link (example below).  
 
Once you receive this email, click on the link to begin registration. 

 

 
 

 
2. You will be taken to the below page in your web browser. Click “Register Now?”. 

 

 
 



3. Enter your email address which the Portal code and link was sent to, and the unique 
creditor code contained in that email (refer to Step 1).  
 
You will need to create your own password.  
 
Once completed, click “Register”. 
 

 
 
 
 

4. The below message will appear.  
 

 
 

Return to your email inbox and open the email from support@creditors.accountants. Please 
allow a few minutes for this email to arrive. 

 



Click the green box below in the email from support@creditors.accountants.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. You will be taken back to your web browser. Click the link below. 

 

 
 

 

Login 
 

6. Enter your login details you created in the Registration step and click “Log in”. 

 



7. Enter your details and click “Save”.

 

 

Access the Voyager debtor page 
 

8. You will be taken to your account homepage. To access the Voyager debtor, click the link 
“Voyager Resort Limited”. 
 
 

 

 

johnsmith

John, 



9. Select “Continue”. 
 

 
 

10.  If you are a Lot Owner who is an individual or represents a Trust or Super Fund that does 
not have an ABN, proceed straight to Step 13.  
 

OR 
 
If you are a Lot Owner who represents a business that has an ABN, proceed to Steps 11 
& 12 below. 

 

11. If you are a Lot Owner who represents a business with an ABN, enter your ABN in the 
highlighted field below and click “Search”.

 
 

JOHN SMITH 

JOHN SMITH 



12.  Select the correct entity from the list of results and select “Continue”. 

 
 

13. Tick the box to confirm your authority and select “Confirm”. 
 

 
 

 

 

XX XXX XXX XXX 

JOHN SMITH QLD 4000

JOHN SMITH 

John Smith 

John Smith 



Submit Claim 
 

14. For each Lot you hold an interest in, you will be required to submit a separate claim.  
 
For example, if you hold 1 week in Lot 3 and 1 week in Lot 4, you will need to submit 1 
claim for Lot 3 and 1 claim for Lot 4 (2 claims total) 
 
To start your claim, select “Submit”.  
 
PLEASE NOTE: The name shown on this page is the registered owner per the Queensland 
Titles Registry.  
 
 
 

 

 



Claim amount 
 
15.Review the information on this page to ensure it is correct.  

 
Claim type represents your Lot number  
Claim amount represents your interest (weeks) held  

 
For example, in the screenshot below, the Lot Owner held an interest of 2 weeks in Lot 3. 
 
The corresponding Unit Number for your Lot can be found in the table at Question 10 of 
the Frequently Asked Questions section, found at the end of these instructions. 

If this page correctly reflects your Lot holding for that Lot number, click “Next section”.  

REMEMBER: If you held interests in multiple Lots, you will be required to submit a separate 
claim for each Lot. Therefore, this page will only reflect your Lot holding for the Lot shown 
under Claim type. 

If you believe the information shown at this screen on your computer is incorrect, please 
stop and contact voyager@pilotpartners.com.au with more information about your Lot 
holding and any supporting documents. 
 

 

 



Documents 
 

16. If you are a Lot Owner who is an individual or joint individuals, tick the box below and click 
“Next section”. Then proceed straight to Step 17. 

 

 
If you are a Lot Owner claiming as one of following entities, you will be required to provide 
further documentation. 
 

Company; 
Personal Trustee (personal representative under an instrument); 
Trustee; 
Superannuation Fund; 
Deceased Estate; 
Power of Attorney; 
Person assisting the owner complete the claim (e.g. family, friend); or 
Professional acting on behalf of Lot Owner (e.g. lawyer). 

 



To attach documents, either drag and drop files, or click “Choose file” and locate the 
relevant documents. Once all documents have been selected, click “Upload all”. 
 

 

 

Once all files are attached, click “Next section”. 

NOTE: The required documents can be found by clicking “View Docs” on the documents 
screen above. We have also provided this list at Question 9 of the Frequently Asked 
Questions section, found at the end of these instructions.  

If you are unsure what documents you need to provide, please contact our office.  

 



Bank details 

17.Your bank details may be pre-filled based on information previously held by the Company. 
 
Review the pre-filled bank details and update if necessary.  
 
Click “Next section” once your bank details are entered correctly.  
 
If this page is not pre-filled, please enter your bank details and click “Next section”. 
 
If you have an overseas bank account, select the bank country from the drop-down list and 
complete all fields. 
 
NOTE: The Statutory Trustees’ distribution will be paid to the bank account submitted at 
this step so please ensure they are correct.  
 
The Liquidators’ distribution to Shareholders may also be paid to the bank account detail 
submitted at this step. 
 
 

 

 



Declaration 
 

18.Carefully read the declaration page and select “Submit”. 
 
If you do not have authority to submit the claim, please stop and contact our office 
immediately. 

 
 
 
Confirmation 

 
19. If you wish to retain a PDF copy of your claim, select “Download a copy of your 

submitted claim”. 
 

20.Select “Finish” to submit your claim. 
 

 



Finish 
 

21.Once your claim is submitted you will be directed back to the Job Page.  
 
If you have successfully submitted your claim, the status will show as Submitted as seen in 
the example below.  
 
If the status shows as Unsubmitted, please try submitting the claim again by selecting 
“Edit” or “Submit” and completing the ‘Submit Claim’ steps again. Please contact our 
office for further guidance if required. 
 

 

 

REMEMBER: If you held interests in multiple Lots, you will be required to submit a separate 
claim for each Lot. Therefore, please ensure all claims shown on the Job Page are showing 
as submitted. 

 

Edit your claim 
 
If you have provided incorrect details, you can edit your submitted claim by selecting “Edit” and 
repeating Steps 15 to 20 above.  

Please review your claim(s) once submitted to ensure they are correct. If you need to edit a claim, 
please do so as soon as possible to prevent delays. 

 

Support 
 
Contact our office at voyager@pilotpartners.com.au if you require further support completing your 
claim. 

 



Frequently Asked Questions 
 

1. What is my creditor code? 
 

If you are prompted to enter a creditor code, use the code in bold in the email or letter from 
Pilot Partners. If you can’t find your code, please contact our office. 

 

2. I can’t login 
 

Ensure you have registered a new account before attempting to sign in.  
 
Make sure you are using the same details you used to register. If you have forgotten your 
password, select “Forget?” at the sign in screen to reset your password. 
 
If you still can’t sign in, please contact our office. 

 

3. My claim amount is incorrect 
 

If you believe the number of weeks held is incorrect, please contact our office with more 
information and any supporting documents. 

Please note if you hold weeks in multiple Lots, these claims will be split into the relevant Lots. 

4. I don’t have all the required documents 
 

If you need more time to compile supporting documents, please submit your claim and provide 
these documents to our office once compiled. 
 
If you are unable to provide the required documents, please contact our office. 

 

5. I don’t have authority to submit this claim 
 

Please contact our office immediately if you do not have authority to submit the claim. 
 

6. Where can I find more help? 
 
Please refer to these instructions and the following link if you are having difficulties submitting 
your claim. 
 
Help link: https://creditors.zendesk.com/hc/en-us  

  
If you require further assistance, please contact our office. 



7. How long do I have to submit my claim? 
 

Please submit your claim(s) AS SOON AS POSSIBLE. 
 
If you are having difficulties submitting your claim, please consult these instructions first, then 
contact our office if further assistance if required. 

 
8. I don’t have an ABN but I’ve been asked for one 

 
If you are prompted to provide an ABN and you do not have one, select “I don’t have an 
ABN” below, then continue with the instructions from Step 13. 
 

 
 

9. What documents do I need to provide? 
 

If you are a Lot Owner who is an individual or joint individuals, you will not need to provide 
documents through the Portal. 
 
For all other Lot Owner entities, please refer to the required documents below. 

 
 

OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
Company A current company extract for the company (to identify its 

director(s)) 

100 points of identification from two directors or a director and 
secretary, or from the company's sole director 

A written direction to pay the distribution to a nominated account, 
which is signed by two directors or a director and secretary, or the 
company's sole director 

JOHN SMITH 

“John Smith”: 



OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
Personal Trustee 
(personal 
representative under 
an instrument) 

The instrument appointing the trustee: 
 
If any trustee is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director. 

If any trustee is an individual: 

1. 100 points of identification; and 
2. A written direction to pay the distribution to a nominated 

account, which is signed by that individual. 

If there is more than one trustee, the written direction to pay the 
distribution to a nominated account must be signed by all trustees. 

Trustee The instrument appointing the trustee (for example, the trust deed, 
or Will) 
 
If any trustee is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director. 

If any trustee is an individual: 

1. 100 points of identification; and 
2. A written direction to pay the distribution to a nominated 

account, which is signed by that individual. 

If there is more than one trustee, the written direction to pay the 
distribution to a nominated account must be signed by all trustees 
because co-trustees must act unanimously. 



OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
Superannuation Fund The instrument appointing the trustee of the superannuation fund 

If any trustee is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director (to enable 
statutory assumptions about proper authority and execution).

If any trustee is an individual: 

1. 100 points of identification; and 
2. A written direction to pay the distribution to a nominated 

account, which is signed by that individual. 

If there is more than one trustee, the written direction to pay the 
distribution to a nominated account must be signed by all trustees 
because co-trustees must act unanimously. 

Deceased estate The Will and/or Grant of Probate 
 
If any executor/administrator is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director (to combat 
identity theft and fraud); and 

3. A written direction to pay the distribution to a nominated 
account, which is signed by two directors or a director and 
secretary, or from the company's sole director (to enable 
statutory assumptions about proper authority and execution).

If any executor/administrator is an individual: 

1. 100 points of identification (to combat identity theft and 
fraud); and 

2. A written direction to pay the distribution to a nominated 
account, which is signed by that individual. 

If the executor/administrator is a trustee and there is more than one 
trustee, the written direction to pay the distribution to a nominated 
account must be signed by all trustees because co-trustees must act 
unanimously. 

Power of Attorney A copy of the signed Power of Attorney, certified under section 14(1) 
of the Powers of Attorney Act 1998 (Qld). 
If any attorney is a company: 

1. A current company extract for the company (to identify its 
director(s)); 



OWNERSHIP DOCUMENTATION AND INFORMATION REQUIRED 
2. 100 points of identification from two directors or a director 

and secretary, or from the company's sole director ; and 
3. A written declaration that there has been no revocation of 

their power and direction to pay the distribution to a 
nominated account, which is signed by two directors or a 
director and secretary, or from the company's sole director. 

If any attorney is an individual: 

1. 100 points of identification; and 
2. A written notice that there has been no revocation of their 

power and direction to pay the distribution to a nominated 
account, which is signed by that individual. 

If there is more than one attorney and the Power of Attorney does 
not state they may exercise the power severally, the written 
direction to pay the distribution to a nominated account must be 
signed by all attorneys. 

Person assisting the 
owner complete the 
claim (e.g. family, 
friend) 

If the recipient of the distribution is a company: 

1. A current company extract for the company (to identify its 
director(s)); 

2. 100 points of identification from two directors or a director 
and secretary, or from the company's sole director; and 

3. A written authority to take instructions from and 
communicate freely with the person assisting the owner and a 
direction to pay the distribution to a nominated account, 
which is signed by two directors or a director and secretary, 
or from the company's sole director. 

If the recipient of the distribution is an individual: 

1. 100 points of identification; and 
2. A written authority to take instructions from and 

communicate freely with the person assisting the owner and a 
written direction to pay the distribution to a nominated 
account, which is signed by that individual. 

Professional acting 
on behalf of owner 
(e.g. lawyer) 

Letter from the lawyer: 

1. confirming who they act for; 
2. warranting that they are authorised act for their client in 

relation to the distribution; and 
3. nominating an account for the distribution. 

 

 

 

 



 

10.  What Unit is my Lot Number? 
 

The corresponding Unit Number for your Lot can be found in the table below. 

Lot Number Unit Number Lot Number Unit Number 
3 1A 33 8C 
4 1B 34 8D 
5 1C 35 9A 
6 1D 36 9B 
7 2A 37 9C 
8 2B 38 9D 
9 2C 39 10A 
10 2D 40 10B 
11 3A 41 10C 
12 3B 42 10D 
13 3C 43 11A 
14 3D 44 11B 
15 4A 45 11C 
16 4B 46 11D 
17 4C 47 12A 
18 4D 48 12B 
19 5A 49 12C 
20 5B 50 12D 
21 5C 51 13A 
22 5D 52 13B 
23 6A 53 13C 
24 6B 54 13D 
25 6C 55 14A 
26 6D 56 14B 
27 7A 57 14C 
28 7B 58 14D 
29 7C 59 15A 
30 7D 60 15B 
31 8A 61 15C 
32 8B 62 15D 

   

 
 



From:                                 Lyn Murray
Sent:                                  Wednesday, 13 December 2023 5:55:06 PM
To:                                      Voyager
Subject:                             Re: Voyager Resort Limited (In Liquidation) - ADDITIONAL DOCUMENTATION 
REQUIRED [PILOT-CLIENT.FID1210301]

Sent from my iPhone

On 13 Dec 2023, at 12:08 pm, Lyn Murray <lynmurray12@gmail.com> wrote:

PLEASE NOTE I AM THE OWNER NOT A PERSONAL REPRESENTATIVE AS STATED 
BY YOU. Please make your request clearer. Lyn Murray 

null

On Mon, 11 Dec 2023 at 6:31 pm, Voyager <Voyager@pilotpartners.com.au> 
wrote:

Dear LYNETTE ANN MURRAY

Our records indicate you have submitted a claim for 1 week in Lot 39, 
however you have not provided all required documentation.

Title 18569178 (attached) lists you as a Personal Representative. Personal 
Representatives are required to provide additional documentation when 
submitting a claim in accordance with the below:



Please login to the Portal and upload the required documents by following 
step 16 of the attached instructions. Alternatively, you may respond to this 
email with the required documents attached.

Should you have any questions, please contact our office.

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 

1300
E Voyager@pilotpartners.com.auW pilotpartners.com.au

Chartered 
Accountants
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From:                                 Lyn Murray
Sent:                                  Thursday, 14 December 2023 9:22:31 AM
To:                                      Voyager
Subject:                             Re latest request.

Hi there,

I have received email requesting additional information !!!!!  WHAT IS THIS ADDITIONAL 
INFORMATION REQUIRED????????

I AM THE SOLE REGISTERED OWNER. !!!!!!!!! Of lot 39

I have registered all. My bank details and all other requests

LYNETTE ANN MURRAY
30 BALEMO DRIVE
OCEAN SHORES. 2483

0429801389



From:                                 Lyn Murray
Sent:                                  Monday, 26 February 2024 1:15:18 AM
To:                                      Voyager
Subject:                             Fwd: Delivery Status Notification (Failure)

null

---------- Forwarded message ---------
From: Lyn Murray <lynmurray12@gmail.com>
Date: Mon, 26 Feb 2024 at 2:12 am
Subject: Fwd: Delivery Status Notification (Failure)
To: <AMeek@pilotpartners.com.au>

I am having no success Trying to find out information regarding the distribution of monies 
regarding the sale Voyager time share ownership.

Lynette Ann Murray
30 Balemo Drive
OCEAN SHORES.  2483.  NSW. 

MY OWNER LOT IS LISTED AS #039

I have had no correspondence since December 2023

Can you help please………..Sincerely. Lyn Murray.   0429801389 

---------- Forwarded message ---------
From: Mail Delivery Subsystem <mailer-daemon@googlemail.com>
Date: Mon, 26 Feb 2024 at 1:46 am
Subject: Delivery Status Notification (Failure)
To: <lynmurray12@gmail.com>



Address not found 

Your message wasn't delivered to voyager@pioletpartners.com.au because the domain 
pioletpartners.com.au couldn't be found. Check for typos or unnecessary spaces and try 
again. 

LEARN MORE

The response was: 

DNS Error: DNS type 'mx' lookup of pioletpartners.com.au responded with code 
NXDOMAIN Domain name not found: pioletpartners.com.au For more information, go 
to https://support.google.com/mail/?p=BadRcptDomain

---------- Forwarded message ----------
From: Lyn Murray <lynmurray12@gmail.com>
To: voyager@pioletpartners.com.au
Cc: 
Bcc: 
Date: Mon, 26 Feb 2024 01:46:05 +1100
Subject: CORRESPONDENCE

To the person handling distrubution for the sale of Voyager time share

MY NAME         LYNETTE ANN MURRAY 

ADDRESS.         30 BALEMO DRIVE
                          OCEAN SHORES.      2483.  NSW

MY OWNER ,LOT IS LISTED AS #039



As of the 26th FEBRUARY MY LAST CORRESPONDENCE FROM YOU WAS 14th 
DECEMBER. !!!!!!

I am requesting information regarding when payment for my ownership in Voyager resort will be 
completed

You do have all my relative information and I have not received ANY CORRESPONDENCE 
SINCE DECEMBER 2023 !!!!!

Waiting patiently,      Lynette Ann Murray 

                                    0429801389.     



From:                                 Trustees / Voyager Resort
Sent:                                  Monday, 26 February 2024 1:45:01 PM
To:                                      Amelia Meek
Cc:                                      lynmurray12@gmail.com
Subject:                             FW: Delivery Status Notification (Failure) [PILOT-CLIENT.FID1210301]

Hi Amelia,

The correct account numbers for Lyn;

Bsb 062 578    acct 10269670

Amelia,Can you trace the payment from your end?

Please advise,

Geoff Heaton

From: Amelia Meek <AMeek@pilotpartners.com.au> 
Sent: Monday, February 26, 2024 8:30 AM
To: Trustees / Voyager Resort <trustees@voyagerresort.com.au>
Cc: lynmurray12@gmail.com
Subject: FW: Delivery Status Notification (Failure) [PILOT-CLIENT.FID1210301]

Dear Trustees,

Please refer below.

Regards,

Ameli
a

Mee
k

Accountant
, Forensic Accountin

g
Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 131

5
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Chartered Accountant
s
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.
Nexia email disclaime
r
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From: Lyn Murray <lynmurray12@gmail.com> 
Sent: Monday, February 26, 2024 1:12 AM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Subject: Fwd: Delivery Status Notification (Failure)
 

I am having no success Trying to find out information regarding the distribution of monies regarding the 
sale Voyager time share ownership.
 
Lynette Ann Murray
30 Balemo Drive
OCEAN SHORES.  2483.  NSW. 
 
MY OWNER LOT IS LISTED AS #039
 
I have had no correspondence since December 2023
 
Can you help please………..Sincerely. Lyn Murray.   0429801389 
 
 
---------- Forwarded message ---------
From: Mail Delivery Subsystem <mailer-daemon@googlemail.com>
Date: Mon, 26 Feb 2024 at 1:46 am
Subject: Delivery Status Notification (Failure)
To: <lynmurray12@gmail.com>
 



Address not found 

Your message wasn't delivered to voyager@pioletpartners.com.au because the domain 
pioletpartners.com.au couldn't be found. Check for typos or unnecessary spaces and try 
again. 

LEARN MORE

The response was:

DNS Error: DNS type 'mx' lookup of pioletpartners.com.au responded with code 
NXDOMAIN Domain name not found: pioletpartners.com.au For more information, go 
to https://support.google.com/mail/?p=BadRcptDomain

---------- Forwarded message ----------
From: Lyn Murray <lynmurray12@gmail.com>
To: voyager@pioletpartners.com.au
Cc: 
Bcc: 
Date: Mon, 26 Feb 2024 01:46:05 +1100
Subject: CORRESPONDENCE

To the person handling distrubution for the sale of Voyager time share

MY NAME         LYNETTE ANN MURRAY 

ADDRESS.         30 BALEMO DRIVE



                          OCEAN SHORES.      2483.  NSW

MY OWNER ,LOT IS LISTED AS #039

As of the 26th FEBRUARY MY LAST CORRESPONDENCE FROM YOU WAS 14th DECEMBER. !!!!!!

I am requesting information regarding when payment for my ownership in Voyager resort will be 
completed

You do have all my relative information and I have not received ANY CORRESPONDENCE SINCE 
DECEMBER 2023 !!!!!

Waiting patiently,      Lynette Ann Murray 

                                    0429801389.     

Regards,

Ameli
a

Mee
k

Accountant
, Forensic Accountin

g
Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 131

5
E AMeek@pilotpartners.com.au W pilotpartners.com.au
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s
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.
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From:                                 Lyn Murray
Sent:                                  Thursday, 29 February 2024 9:31:40 AM
To:                                      Amelia Meek
Cc:                                      Trustees / Voyager Resort
Subject:                             Re: Re request for more documents. [PILOT-CLIENT.FID1210301]

Thank you.

On Thu, 29 Feb 2024 at 9:39 am, Amelia Meek <AMeek@pilotpartners.com.au> wrote:

Dear Lynette,

I have forwarded your query to the Trustees who are handling your case.

Please direct any further queries to the Trustees at trustees@voyagerresort.com.au

Thank you

Regards,

Ameli
a

Mee
k

Accountant
, Forensic Accountin

g
Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 131

5
E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s

Nexia is a worldwide network of independent accounting and consulting f
irms.
Nexia email disclaime
r

 | Pilot email disclaime
r



 

From: Lyn Murray <lynmurray12@gmail.com> 
Sent: Thursday, February 29, 2024 8:19 AM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Subject: Re: FW: Re request for more documents. [PILOT-CLIENT.FID1210301]

 

COULD YOU PLEASE CONFIRM IF THIS IS ALL THE INFORMATION REQUIRED BY 
YOU 

 

THANK YOU,   LYN MURRAY. 

null

 

 

On Thu, 29 Feb 2024 at 9:04 am, Amelia Meek <AMeek@pilotpartners.com.au> wrote:

Dear Trustees,

 

Please refer below.

 

 

Regards,

Ameli
a

 Mee
k

Accountant
,
 

Forensic Accountin
g

Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000



T +61 7 3023 131
5
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From: Lyn Murray <lynmurray12@gmail.com> 
Sent: Thursday, February 29, 2024 7:46 AM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Subject: Re request for more documents.

LYNETTE ANN MURRAY

30 BALEMO DRIVE

OCEAN SHORES.   2483

0429801389

PLEASE COULD YOU EXPLAIN TO ME WHAT DOCUMENTS YOU ARE 
REQUESTING



I AM SO confused as I feel i have forwarded so many documents to you over the last couple 
of years.   Could please speak to you??

 

I have attached some more documents. 

 

Could I please have some acknowledgment of you receiving this information

Thank you.   Lyn Murray







From:                                 Lyn Murray
Sent:                                  Thursday, 29 February 2024 8:18:47 AM
To:                                      Amelia Meek
Subject:                             Re: FW: Re request for more documents. [PILOT-CLIENT.FID1210301]

COULD YOU PLEASE CONFIRM IF THIS IS ALL THE INFORMATION REQUIRED BY 
YOU 

THANK YOU,   LYN MURRAY. 

null

On Thu, 29 Feb 2024 at 9:04 am, Amelia Meek <AMeek@pilotpartners.com.au> wrote:

Dear Trustees,

Please refer below.

Regards,

Ameli
a

Mee
k

Accountant
, Forensic Accountin

g
Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 131
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From: Lyn Murray <lynmurray12@gmail.com> 
Sent: Thursday, February 29, 2024 7:46 AM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Subject: Re request for more documents.

 

LYNETTE ANN MURRAY

30 BALEMO DRIVE

OCEAN SHORES.   2483

 

0429801389

 

PLEASE COULD YOU EXPLAIN TO ME WHAT DOCUMENTS YOU ARE 
REQUESTING

 

I AM SO confused as I feel i have forwarded so many documents to you over the last couple 
of years.   Could please speak to you??

 

I have attached some more documents. 

 

Could I please have some acknowledgment of you receiving this information

Thank you.   Lyn Murray







From:                                 Lyn Murray
Sent:                                  Thursday, 29 February 2024 7:46:03 AM
To:                                      Amelia Meek
Subject:                             Re request for more documents.

LYNETTE ANN MURRAY
30 BALEMO DRIVE
OCEAN SHORES.   2483

0429801389

PLEASE COULD YOU EXPLAIN TO ME WHAT DOCUMENTS YOU ARE REQUESTING

I AM SO confused as I feel i have forwarded so many documents to you over the last couple of 
years.   Could please speak to you??

I have attached some more documents. 

Could I please have some acknowledgment of you receiving this information
Thank you.   Lyn Murray







From:                                 Amelia Meek
Sent:                                  Thursday, 29 February 2024 2:25:10 PM
To:                                      Trustees / Voyager Resort
Subject:                             RE: Re distribution from sale of voyager [PILOT-CLIENT.FID1210301]
Attachments:                   RE: Delivery Status Notification (Failure) [PILOT-CLIENT.msg, Voyager Resort 
Limited (In Liquidation) - ADDITIONAL DOCUMENTATION REQUIRED [PILOT-CLIENT.msg

Hi Geoff,

Please refer to my attached email sent Monday, and the email we sent Lynette on 11 
December 2023.

As Lynette is listed as a Personal Representative, she needs to provide the below 
information:

Regards,

Ameli
a

Mee
k

Accountant
, Forensic Accountin

g
Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 131
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Chartered Accountant
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From: Trustees / Voyager Resort <trustees@voyagerresort.com.au> 
Sent: Thursday, February 29, 2024 2:03 PM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Subject: FW: Re distribution from sale of voyager
 
Second email from Lynette Murray,
What is needed to complete this matter?
 
Geoff Heaton
 
From: Lyn Murray <lynmurray12@gmail.com> 
Sent: Thursday, February 29, 2024 10:06 AM
To: Trustees / Voyager Resort <trustees@voyagerresort.com.au>
Subject: Re distribution from sale of voyager
 

My name is LYNETTE ANN MURRAY
 
                     30  Balemo Drive
                     OCEAN SHORES.   2483.  NSW
 
MOBILE.       0429801389
 
On 14th December I was informed more information was required!,!!!!!!!!  re my holding 
share  #039.   There was nothing listed as what was required.  To my knowledge 
everything had been completed over the last12 months.
 
Amelia Meek has informed me that she has forwarded on to you what I have just sent 
through.   CAN YOU PLEASE ADVISE ME IF ANYTHING ELSE IS REQUIRED…..it 
would be helpful to know what is actually needed.
 I will add AGAIN the information that was forwarded on 3rd JANUARY 2020. 
 
 



 



From:                                 Lyn Murray
Sent:                                  Friday, 1 March 2024 7:03:21 AM
To:                                      Amelia Meek
Subject:                             As requested to finalise payment

Lynette Murray. 





From:                                 Lyn Murray
Sent:                                  Monday, 4 March 2024 4:03:03 PM
To:                                      Amelia Meek
Subject:                             Re distribution of funds

Lynette Murray
30 Balemo Drive
OCEAN SHORES.  2483

0429801389 Mobile

As requested I have forwarded EXTRA information to finalise my account

Can you let me know if anything more is required ……
Geoff Heaton advised me that all should go ahead after forwarding the extra paper work

Thanking you,  Lynette MURRAY 



From:                                 Lyn Murray
Sent:                                  Thursday, 7 March 2024 3:24:22 PM
To:                                      Amelia Meek
Subject:                             Re distribution of monies

Hi Amelia,

LYNETTE MURRAY
30 Balemo Drive
OCEAN SHORES. 2483

I am still waiting for some acknowledgment of information forwarded to you
To finalise my payment for sale of Voyager.

Geoff Heaton assured me that information forwarded 2weeks ago to you would complete this 
account.

MY Problem IS THAT NOBODY ACKNOWLEDGES EMAILS I FORWARD OR GIVES 
 ME AN UPDATE OF THE PROGRESS OF MY ACCOUNT.

Could you PLEASE give me an update 

Thank you,    Lyn Murray.     Mobile.  0429801389.  



From:                                 Trustees / Voyager Resort
Sent:                                  Thursday, 7 March 2024 3:46:57 PM
To:                                      Amelia Meek
Cc:                                      Lyn Murray
Subject:                             RE: Re distribution of monies [PILOT-CLIENT.FID1210301]

Lyn,
My apologies. 

I had replied to your email, but it was sitting in my draft file,
Regards

Geoff Heaton
Trustee

From: Amelia Meek <AMeek@pilotpartners.com.au> 
Sent: Thursday, March 7, 2024 3:30 PM
To: Trustees / Voyager Resort <trustees@voyagerresort.com.au>
Cc: Lyn Murray <lynmurray12@gmail.com>
Subject: FW: Re distribution of monies [PILOT-CLIENT.FID1210301]

Dear Trustees,

Please refer to Lynette’s email below.

Regards,

Ameli
a

Mee
k

Accountant
, Forensic Accountin

g
Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 131

5
E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s
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.
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From: Lyn Murray <lynmurray12@gmail.com> 
Sent: Thursday, March 7, 2024 3:24 PM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Subject: Re distribution of monies
 

Hi Amelia,
 
LYNETTE MURRAY
30 Balemo Drive
OCEAN SHORES. 2483
 
I am still waiting for some acknowledgment of information forwarded to you
To finalise my payment for sale of Voyager.
 
Geoff Heaton assured me that information forwarded 2weeks ago to you would 
complete this account.
 
MY Problem IS THAT NOBODY ACKNOWLEDGES EMAILS I FORWARD OR GIVES 
 ME AN UPDATE OF THE PROGRESS OF MY ACCOUNT.
 
Could you PLEASE give me an update 
 
Thank you,    Lyn Murray.     Mobile.  0429801389.  
 
 
 



From:                                 Amelia Meek
Sent:                                  Thursday, 7 March 2024 3:30:11 PM
To:                                      Trustees / Voyager Resort
Cc:                                      Lyn Murray
Bcc:                                    VOYAGER RESORT LIMITED _ Court Liquidation _VOYAGER RESORT LIMITED_ 
Shareholders
Subject:                             FW: Re distribution of monies [PILOT-CLIENT.FID1210301]

Dear Trustees,

Please refer to Lynette’s email below.

Regards,

Ameli
a

Mee
k

Accountant
, Forensic Accountin

g
Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 131

5
E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s
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.
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From: Lyn Murray <lynmurray12@gmail.com> 
Sent: Thursday, March 7, 2024 3:24 PM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Subject: Re distribution of monies



Hi Amelia,
 
LYNETTE MURRAY
30 Balemo Drive
OCEAN SHORES. 2483
 
I am still waiting for some acknowledgment of information forwarded to you
To finalise my payment for sale of Voyager.
 
Geoff Heaton assured me that information forwarded 2weeks ago to you would complete this 
account.
 
MY Problem IS THAT NOBODY ACKNOWLEDGES EMAILS I FORWARD OR GIVES 
 ME AN UPDATE OF THE PROGRESS OF MY ACCOUNT.
 
Could you PLEASE give me an update 
 
Thank you,    Lyn Murray.     Mobile.  0429801389.  
 
 
 



From:                                 Amelia Meek
Sent:                                  Thursday, 7 March 2024 3:46:01 PM
To:                                      Lyn Murray
Cc:                                      Trustees / Voyager Resort
Subject:                             FW: Re distribution of funds [PILOT-CLIENT.FID1210301]

Hi Lyn,

Please see response from the Trustees below.

Regards,

Ameli
a

Mee
k

Accountant
, Forensic Accountin

g
Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 131

5
E AMeek@pilotpartners.com.au W pilotpartners.com.au

Chartered Accountant
s
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.
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From: Trustees / Voyager Resort <trustees@voyagerresort.com.au> 
Sent: Thursday, March 7, 2024 3:43 PM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Subject: RE: Re distribution of funds [PILOT-CLIENT.FID1210301]

Hi Lyn,

Your documents have been received and I to am anxious to complete the distribution.

Best regards



Geoff Heaton

From: Amelia Meek <AMeek@pilotpartners.com.au> 
Sent: Tuesday, March 5, 2024 8:45 AM
To: Trustees / Voyager Resort <trustees@voyagerresort.com.au>
Subject: FW: Re distribution of funds [PILOT-CLIENT.FID1210301]

Hi Geoff,

Please see below email from Lynette, and attached email enclosing ID documents.

Regards,

Ameli
a

Mee
k

Accountant
, Forensic Accountin

g
Level 10, One Eagle, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 131

5
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Chartered Accountant
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-----Original Message-----
From: Lyn Murray <lynmurray12@gmail.com> 
Sent: Monday, March 4, 2024 4:03 PM
To: Amelia Meek <AMeek@pilotpartners.com.au>
Subject: Re distribution of funds 

Lynette Murray
30 Balemo Drive
OCEAN SHORES.  2483



0429801389 Mobile
 
 
As requested I have forwarded EXTRA information to finalise my account
 
Can you let me know if anything more is required …… Geoff Heaton advised me that all 
should go ahead after forwarding the extra paper work
 
Thanking you,  Lynette MURRAY 



 Certificate identifying annexure
(rule29.02) 

Federal Court of Australia No.  QUD13/2025 
District Registry:  Queensland 
Division:  General 

IN THE MATTER of VOYAGER RESORT LIMITED (In Liquidation) 
ACN 010 547 618

BRADLEY VINCENT HELLEN AND NIGEL MARKEY AS JOINT AND SEVERAL 
LIQUIDATORS OF VOYAGER RESORT LIMITED
Plaintiff 

The following 9 pages are the annexure marked "BVH-64" produced and shown to BRADLEY 

VINCENT HELLEN at the time of affirming his affidavit this 24th day of February 2025. 

 ...................................................................  
Benjamin Leigh Sandford 

Annexure "BVH-64" 

Will Bundle of Documents relating to Partridge, B & M

 .............................................................................  

Filed on behalf of Bradley Vincent Hellen and Nigel Markey as joint and several liquidators of voyager
resort limited, Plaintiff 

Prepared by Benjamin Leigh Sandford
Law firm Mahoneys 
Tel 07 3007 3777 Fax 07 3007 3778 
Email info@mahoneys.com.au Ref 32419 
Address for Service MAHONEYS

Level 18, 167 Eagle Street, Brisbane Qld 4000 
Email:  info@mahoneys.com.au 









From:                                 Bailey Cox
Sent:                                  Wednesday, 13 December 2023 12:04:40 PM
To:                                      Bailey Cox
Subject:                             PC / Lisa Stackman / 13 December 2023 [PILOT-CLIENT.FID1210301]

FILE NOTE
Matter Voyager
Filing No.
Date/Time 13/12/2023 at 11:09am
Phone No. 02 6921 1813
In/Out In
Person Lisa Stackman
Alternate 
Contact

Comments

Margaret (deceased) and Brian Patridge owned 4 weeks in lot 42 as joint tenants. 
Brian now has dementia, has appointed his 4 daughters to manager his affairs by 
power of attorney.
Lisa calling on behalf of one of his daughters who primarily managers Brian’s affairs, 
wanting to know what documentation to provide to submit claim for Brian’s weeks. 
Lisa advised one daughter acting as attorney is now unwilling to sign any documents, 
wanting to know if all 4 daughters are required to sign documents.
I advised I would send email with EFT and required documents for Power of 
Attorney, will confirm if all attorneys are required to sign
Lisa provided email address lisa@asbwagga.com.au

Actions To Be Performed

Regards,

Bailey Cox
Accountant
Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 136
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Chartered Accountant
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From:                                 Voyager
Sent:                                  Wednesday, 13 December 2023 12:13:50 PM
To:                                      lisa@asbwagga.com.au
Bcc:                                    VOYAGER RESORT LIMITED _ Court Liquidation _VOYAGER RESORT LIMITED_ 
Shareholders
Subject:                             Voyager Resort Limited (In Liquidation) [PILOT-CLIENT.FID1210301]
Attachments:                   Title 17178069.pdf, Title 50054105.pdf, Title 17178068.pdf, EFT Details 
Form.pdf

Hi Lisa,

I refer to our phone conversation earlier today.

I confirm we have Brian Patridge and the late Margaret Patridge recorded as having owned 
four weeks in Lot 42 of Voyager Resort as joint tenants, as per attached Titles 17178068, 
17178069, and 50054105. I note Brian’s four daughters have been appointed to manage 
Brian’s affairs by Power of Attorney.

We require the following documents be returned:

1. A completed and signed copy of the attached EFT details form
2. A copy of the signed Power of Attorney, certified under section 14(1) of the Powers of 

Attorney Act 1998 (Qld)
3. If any attorney is an individual:

a. 100 points of identification; and
b. A written notice that there has been no revocation of their power and direction to 

pay the distribution to a nominated account, which is signed by that individual.
4. If there is more than one attorney and the Power of Attorney does not state they may 

exercise the power severally, the written direction to pay the distribution to a nominated 
account must be signed by all attorneys

Should you have any questions, please do not hesitate to contact our office.

Regards,

Level 10, Waterfront Place, 1 Eagle Street, Brisbane, Qld, Australia, 4000
T +61 7 3023 130
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Liability limited by a scheme approved under Professional Standards Legislation. 

ELECTRONIC FUNDS TRANSFER (EFT) DETAILS FORM 

Statutory Trustees for Lots 3 to 62 on BUP 6459 (Voyager Resort) 
 

Voyager Resort Limited (In Liquidation) 
ACN 010 547 618 

 
Lot Owner name   

 
 

 

 
All payments made in relation to the Statutory Trustees’ and the Liquidators’ distribution 
should be paid to the following bank account: 
 
 
Bank account name: 
 

 
 

BSB:  

Account Number:  

 
For international transfers only, please provide the following additional information: 
 
SWIFT/BIC 
code: 

 
 
 

 
IBAN: 
 

 

Bank name:  
 

Bank 
address: 

 
 

Account 
holder name: 

 Account 
holder  
address: 

 

 
 
Signature of authorised 
representative* 

Date 
 
 
 

Name 
 
 
 

Email 
 

 
*In signing this form, I confirm I am either the Lot Owner personally or am authorised by the Lot Owner to 
submit these details and no authority has been revoked at the time of this submission.  
 
Please return this form to: voyager@pilotpartners.com.au 
 
 




